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Insurance Sector Highlights 2022
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Highlights of the Saudi Insurance Sector S92l awolill glbs 0 Wljghill jpl

The insurance sector witnessed a premium growth of
26.9% in 2022%*, with total gross written premiums
reaching SR 53.4 Billion. Motor and Health insurance

witnessed notable increases in gross written premiums

Percentage of online sales through insurance
companies platform and insurance aggregator channel

increased from 7.5% in 2021 to 9.9% in 2022.

The penetration ratio of the sector to non-oil GDP

increased from 1.91% in 2021 to 2.09% in 2022

The insurance sector recorded an overall net income of
SR 689 Million in 2022 compared to a net loss of 47
Million in 2021.

The overall Saudization ratio in insurance companies

increased from 77% in 2021 to 79% in 2022

The insurance sector witnessed two mergers during
the year 2022. the first was between Walaa and Sabb
Takaful, and the second was Arabian Shield and Alahli
Takaful. A development that was in line with the
Central Bank's efforts to encourage mergers and
acquisitions and have fewer and stronger companies
that are capable of meeting the objectives of vision
2030 and deliver in line with the financial sector
development program. This will also improve the level
of protection offered to policyholders, enhance
customer services, benefit from economies of scale,
promote creativity in insurance product design and

attract and retain talented resources.

* This report is based on the sector data collected from 27
i insurance and reinsurance companies.
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Major Regulatory Developments in 2022 02022 plal golill glbs 6 aragbiill wilyghill jpi

. The Central Bank have issued several rules and
standard policies to accommodate the development
in the sector and economy. Most notably are as

follow:

* Comprehensive Motor Insurance Rules which aim
to regulate the contractual relationship between
the insurer and the insured by standardizing the
minimum coverage limit of the non-compulsory
Comprehensive Motor Insurance and outline
coverage provisions of the compulsory and

optional coverage to be provided in the policy.

* The standard insurance policy of professional
indemnity for auditors of the entities supervised
by the Capital Market Authority. The Policy aims
to set the minimum acceptable standard that
must be met within professional indemnity
insurance policy, promote the concept of
sustainability, reduce potential risks in the
financial market, protect the rights of the entire
parties to the contractual relationship and
support  opportunities for  growth  and

development in the insurance sector.

* The Standard Insurance Policy on Domestic
Workers Contract which specifies the minimum
limit for the compulsory insurance on domestic
workers contract. The companion limits is SAR
25,000. the policy also defined the procedures for
notifications and claims Settlement.

. The council of ministers decision to include more
professions on the mandatory medical malpractice
insurance. The total added professions are (18) in the
medical field. The decision aims to improve the

sustainability of healthcare providers
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Major Regulatory Developments in 2022 02022 plal golill glbs 6 aragbiill wilyghill jpi

During the year, the insurance sector continued its
rapid progress towards transition to IFRS 17, reaching
two further milestones by completing 2" and 3™ Dry
Run exercises before the go-live date of 1t January
2023, marking a successful conclusion of the fourth
and final phase of the Central Bank’s IFRS 17
Implementation Road Map launched in December
2018. It is important to note that the results of 2n
Dry Run exercise were audited by the external
auditor(s) of each insurance company, thus
enhancing the reliability of the Dry Run results and

reducing the risk of late surprises for insurance

company management.

Moreover, as the IFRS 9 is due to be implemented
together with IFRS 17, the sector completed a gap
analysis exercise during the early part of 2022. This
was followed by two Dry Run exercises in the latter
part of the year in order to assess the financial and

operational impact of transition to IFRS 9.

Courtesy of the 4-year long implementation journey,
including three Dry Run exercises under IFRS 17 and
two Dry Run exercises under IFRS 9, the sector is
adequately prepared to march confidently into the
year 2023 and adopt the new financial reporting

standards relatively smoothly and effectively.
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Gross Written Premiums auiisoll gaolll blusl Jlas]
. The total Gross Written Premiums grew by 26.9% in ple 6 %26.9 duuiy @iisall auolill blusl Slloo| 2ai)l
2022, reaching SR 53.36 Billion compared to SR 42.03 9 Jby julo 42.03 Juléo JUy julo 53.36 J] Joul 02022 |
Billion in 2021 02021 ple
. Health insurance remained the largest line of ool abuidl psl ojliicl diildo le tat] awolill Bl e
business in 2022, growing at 26.8%. Its contribution Csly lod %26.8 duwdy lai duo 02022 ple 0 laao
to total GWP in 2022 reached 59.7% aiidall blus Ul Jlasl go %59.7 dino
. General insurance’s contribution to total GWP o0 %36.2 go ouolil Slos] go plall awolill &po cusai)l e
reached 36.8% in 2022, compared to 36.2% in 2021 02022 ple ;6 %36.8 ]| 02021 plc
. Protection and Savings insurance, representing the Ggw o doo (_jjji JAuiy sall ybadlg dlaall u_uob Sguw e
| smallest line of business, decreased in 2022 attaining oo %3.5 alil 02021 ple 6 %4.1T go Blasil .guolill
3.5% compared to 4.1% in 2021. 02022 ple

53,356.2

1,873.6

35,014.5

42,030.5 38,778.7 37,890.5

& L7075 P&S /jl521llg aslaall guoli
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o Jwogdo o Juogdo o JWwogde o Jwogdo o JWoglo blLuil ggi
SRM SRM SRM SRM SRM Line of Business

19,883.4 0]l grolil
Health Insurance

26.8% 59.7% 31,829.8 59.7% 25,109.3 58.9% 22,836.8 59.3% 22,4749 56.8%

29.2% 36.8% 19,652.8 36.2% 15,213.9 37.9% 14,678.3 37.7% 14,280.7 40.1% 14,028.4 ol guolill
General Insurance

J521lg dalanll Guoli
9.7% 3.5% 1,873.6 4.1% 1,707.2 33% 1,263.6 3.0% 11,1349 3.1% 1,102.7 Protection and Savings
Insurance

26.9% 100% 53,356.2 100% 42,030.5 100% 38,778.7 100% 37,890.5 100% 35,014.5
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. The insurance penetration (ratio of insurance awiisall grolill blusi SHloo| i ail guolill @oc Loy
premium to GDP) decreased from 1.34 percent in ole 0 awlill @ac sl cus wsloadl 2l Gles] G |
2021 to 1.28 percent in 2022 due to the increase in Ihi 2021 ple o %1.34 Jilso %1.28 2l 02022
GDP Sloodl Gloall 25l glai)d
. The penetration of insurance to non-oil GDP reached bluwsl Sloo] dpui aib el pe u.deI Goc ey *
2.09 percent in 2022 compared to 1.91 percent in @oc 2l duo Gbeill pe Slaall 25WH I adidoll ool
2021 02022 ple 6 %2.09 haill pé Sloall ailill o ool
02021 plel] %1.91 Qiléo
. Over the course of 5 years, compound annual growth JU5 %1 guolll Gosl wspall gl gaill bhuugio 2l ¢
| rate for insurance penetration has been 1% aulall pIgnT wuaall
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[ 1.28% ] [ 1.34% ] 1.48% 1.27% 1.19%

0.05% 0.05%
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2.09% [ 1.91% ] [ 1.92% ] 1.85%

0.07%
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Insurance Density orolill aslis

. Insurance density is defined as Gross Written awolill e 2y all @lail Jo=o Lail guolil &slis Loy ei -«
Premiums per Capita (ool 52c e doguudo aiidoll guolill blusl Slao)) :

. The Insurance density increased by 30.3% to reach 1 2021 ole 0 opall JUy1,200 yo osolill aslis ciai)l o
SR 1,564 in 2022 compared to SR 1,200 per Capita in % 30.3 0)25 glaijly 02022 ple 0 5pall JUuy 1,564

2021
wle oyl §lail buwgia) Lispall (sgiuwll gaill buugio gy *

. Over the course of 5 years, compound annual A A
’ awloll plgel yuosll JUs %6.9 guolll tiloas

growth rate for insurance density has been 6.9%

P&S /jlaa1llg ailaall guoli
Insurance

® Health /2nll guolil
Insurance

SR /duy

¥ General Insurance / plall quofill

2022 2021 2020 2019 2018
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Gross Written Premiums by Line of Business Lo dcjgo auidall grolil blusl Jlas]
(1 of 2) (ZUD'I)beuJJIggJ
. Motor and Health insurance represent 79.1% of total oo %79.1 ool owlillg wlspll Gle guoll Jiay -«
GWP in 2022 2022 ple .6 ayiidoll grolil bluwsl Llas]
. Health insurance including the compulsory and non- aiilbo e §jlidvllg ol Ul awdiy ool awolill Bsls o
compulsory remained the largest line of business in Sl go %59.7 dibo sl duo (_.,u.ob blij Hji_‘:
2022 accounting for 59.7% of total GWP, and g/ U5 pai)l (s3llg 02022 ple 6 diidoll asolill blusl
experiencing 26.8% premium growth during 2022 %26.8 duudy
e Motor insurance stood in the second place with a a0 %19.4 auui aulll aipll sl Gle guolil Jisl  *
| 19.4% share of total GWP. It's gross written o)l Gy 02022 ple 6 diiball ool bluwsl Sllool
premiums Increased by 26.7% in 2022 02022 ple 6 %26.7 duuiy OlSpall Sle auol)l blusl

Change %

2022-2021 2o Lok s 4 UG 4 g9k Line of Business

Wllgguuolig L‘DIQQJI

A&L and Other*

26.7%  19.4% 10,340.6 19.4% 8,162.6 21.6% 8,358.0 22.7% 8,603.6 26.9% 9,423.3 ‘—"\L/'l-‘(‘jj;(%']'!

7.9%  46% 2,463.1 54% 22821 54% 2,092 4.9% 18446 4.8% 1,697.9 '}’E’J;gr‘w

(0.6%) 1.3% 692.3 1.7%  696.3 1.8%  690.0 1.7%  653.6 1.6% 544.6
24.0% 0.4% 2346  0.4% 189.1  0.5% 1786  0.4% 158.5 0.4% 148.0
27.6% 3.1% 1,652.7 3.1% 1,2953 23%  910.8 1.8% 700.4 1.5% 511.5
59.1% 3.0% 1,593.8 24% 10020 2.7% 1,061.8 3.2% 11,1984 2.0% 701.7

26.8% 59.7% 31,829.8 59.7% 25,109.3 58.9% 22,836.8 59.3% 22,4749 56.8% 19,883.4

3.8% 3.5% 3.0% 2.9%

2,675.7 1,586.4 1,369.9 1,121.4

9.7% 35% 1,873.6 4.1% 1,707.2 33% 1,263.6 3.0% 1,1349 3.1% 1,102.7 JboJlg dlasl
Protection and Savings
26.9% 100% 53,356.2 100% 42,030.5 100% 38,778.7 100% 37,890.5 100% 35,014.5 ksjm:'rj(l)tgampl
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Lo dcjgo auiidall guolill bluwsi Jlasl

Gross Written Premiums by Line of Business E
(2 g0 2) bLudll gqi

(2 of 2)

53,356.2

9,312.2

42,030.5
1,873.6

38,778.7 37,890.5
7,051.3 35,014.5 sl plall grolidl glgil
Other General Insurance

6,320.3 .
1,707.2 >5877.0 5319 aylanll gpols
! . P&S Insurance

4,605.0

" absall guoli
Motor Insurance

1,102.7

B ool guolill

Health Insurance

SR Million/JUj ygulo

31,829.8

25,109.3
22,474.9

2022 2021 2020 2019 2018
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ple Jauin - grolill §guu cloi

Net Written Premiums by Line of Business
(1 of 2)

Net Written Premiums (NWP) is defined as the
premiums retained by the insurance company, after
the subtraction of the premiums ceded to local or
international reinsurers from GWP

Total NWP increased by 29% from SR 34.6 Billion in
2021 to SR 44.6 Billion in 2022

General Insurance (excluding Motor) share of total
NWP increased slightly from 4.7% in 2021 to 5.1% in
2022

Health insurance accounted for 70.1% of total NWP
in 2022, whereas Motor insurance share was 22.1%

of total NWP in 2022

Change %

2022-2021

73.4%

28.2%

16.0%

7.1%

(31.5%)

40.8%

19.9%

29.2%

10.5%

29.0%

3.01% 1,342.0 2.24% 773.8 199%  637.2
22.09% 9,860.6 22.23% 7,691.1 24.27% 7,763.5
1.10% 4899 1.22% 4225 1.13%  362.7
0.47%  208.1 0.56% 1944 0.55% 176.6

0.01% 5.4 0.02% 7.9 0.03% 8.7
0.07% 32.0 0.07% 22.7 0.05% 16.9
0.51%  226.8 0.55% 189.1 0.74%  236.5
70.08% 31,286.8 70.00% 24,221.7 68.54% 21,924.7
2.67% 1,192.1 3.12% 1,0785 2.69%  859.4
100% 44,643.6 100% 34,601.6 100% 31,986.3

(2 go 1) bLudll gqgi

blusdl al e @iidoll golll blwsl olo Loy
2ol blus il pous a2 guolill @8pd (sl lgy baisall
blusl ool go ddgallg daaall grolil 6ale] vilspd I
&awiisoll gLolill

aiisoll guolill blusl olo) ool gganall 2aj)
— dijleo 2022 ple o JUy Julo 44.6 2l %29 Ay
£2021 ple 6 JUy Julo 34.6

o lawab Telajl (Wldpoll clidiwl) ololl guolil agib
oo @iisall blusil olol) Loyl gganall go dins
£2022 ple 6 %5.1 Sl 02021 ple o %4.7

Glosll gganall go %70.1 ool golil ans cush
ciely los 02022 ple o didall grolil blusl sl
%22.1 ©lbpall guoli éno

Line of Business

1.54%  486.6 1.57%

opcg Wldgguuallg Cualgall
A&L and Other*

h I

“4liooll

Property

Marine

glubll

Aviation

Energy

Engineering

Health

JBadlg lanll

ol ggonall

25.62% 8,117.1 29.49% 8,860.4
0.99% 3146 1.05% 314.0 Gilpllg o

0.57% 181.2 0.52% 155.4
0.04% 12.8 0.01% 35
0.46% 1442  0.40% 120.2
68.25% 21,622.0 64.30% 19,319.4
2.52%  797.2  2.65%  794.8
100% 31,679.7 100%  30,043.4 _

Total
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Net Written Premiums by Line of Business (2 of 2) Lo dcjgo dwi4all grolill blusl ,olo
(2 g0 2) bLudll gqgi

34,601.6
31,986.3
31,679.7

1,143.5

30,043.4

1,610.3
1,078.5

1,438.6

/]

1,068.8

3 e dll plall guolill glgil
Other General Insurance

Ja31lg alaall guoli
PES Insurance

" olsall geoli
Motor Insurance

B ool guolil

Health Insurance

SR Million/Juj ggulo

31,286.8

21,924.7

19,3194

2022 2021 2020 2019 2018
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. < £
2022 le sy - olill (gguw clol
Performance - Overall ple Jhuy - grolill Gguu
Gross Written Premiums by Client Segment &is cuwos aiiball guolill blusl llas]
cllos=ll
. Retail insurance GWP totaled SR 7.9 Billion, JUy o 7.9 5l 1l i go &iisall blusll o] gl ¢
representing 14.8% share of total market GWP in ole) @iidnll guolill blusi Sloo] go%14.8 Jaw fuo :
2022. Under motor insurance, individual Sl go %52.7 sl cilspall guoli J4uiug 02022
policyholders represent 52.7% share of total motor Ubsyall u.u)Lu blusl
premium
. Micro enterprises, small enterprises, and medium spenll wlidallg penll dwlio wlidall goli Jaudy
enterprises insurance represents 4.9%, 6%, and Sllool go %10.2 g %6 g %4.9 dwi dbuugiall wliuiallg
10.2% share of total market GWP respectively SHlgill e aiisoll awolill bluwsl
. Large Enterprises’ insurance represents 64.1% of %64.1 gai 6pudll il Jub o éudidall blus Il Jouid -
: total market GWP. Under health insurance, large ool blusl pao gl laws .glhall blusl aao Sllool go
enterprises’ GWP reached SR 22.8 Billion, 00 %71.7 dwuy JUy jllo 22.8 gai 6udll Wliviol) =t ]
representing 71.7% of total health insurance GWP ooll ool blusl Sllool
0,
64.1% 65.6%
2021
W 2022
14.8%
. 12.9%
10.2% 11.2%
6.0% 6.3%
8puall ciliiniall dbuugio Wilitio speo ciliio  jeoll dsliio ciliio slysl
Corporate Medium Enterprises Small Enterprises Micro Enterprises Retail
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2022 le J4ain - gaolill Gguu clal
Performance - Overall o P TuRoll Qg «
Gross Written Premiums by Geographic bbbl Lo ddidell bLus il Jloo]
Regions oly2all
. Central region remained the highest in gross written oo déhio LJcls bjso e Gbugll débiall cibsly o
premiums reaching a 54% share of total GWP in 2022 dinui b0 J4ui o adiball guolill blwsl Sloal Cuo 5

©£2022 ple) dsii4all guolil blusl las] o %54
. Western region stood in second place with a 24% blusi ool 3o %24 dpiy Wb aypell dahiall cids o
share of total GWP in 2022 £2022 ple) dyiisall Uwul
golll blusl Llao] go abpill dahioll dns cuseail o

_ lc o %18 LI Joil 2021 ple 6 %19 go iisall
19% in 2021 to 18% in 2022 ele 0 %18 e P @8 BT 0o @
S £2022

. Eastern region’s share of total GWP decreased from

54.0%
50.80%
27.50%
24.1%
17.8% 19%

42% 5 70%
spdl Gbliall aud padl a2l bawgll

Other Eastern Western Central

W 2022 2021
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Insurance Market

£ L - £
Performance - Overall — ple J3un - grolill Ggu <lal
GWP by Distribution Channel 22jgill 6Li6 Lo dwisall bLus Il Jlas]
. Sales by Insurance companies remained the largest 8lis psls dinipo Gle quolll Cldph @nb ge gull Bolb -«
distribution channel in 2022. Its’ contribution to total Sl oo %52 g ool Cilspd cilewo il Cus ow |
GWP in 2022 was 52% compared to 56% in 2021 ple 6 %56 Jiléo 02022 ple o d@iiball blLuws il
02021
. Sales through brokers increased from 38% in 2021 to %43 2l guolill clbuwg @b ge vilewoll dns Cieai)l
reach 43% in 2022. In addition, online sales through ella) aslo| 02021 ple 6 %38 Julso 02022 ple 0
insurance broker increased from 5.6% to 7.7% of the awolill @blwg iloiol agial Ul wleuoll dns Cisai)l
: total GWP 02022 ploll JU5 %7.7 2luil %5.6 g0
. Agent Sales dropped from 5.2% in 2021 to 4.6% in o0 %5.2 go asolill ellsg JAs go wilenall dno cubeail
| 2022 02022 ple 0 %4.6 S| 02021 plc

® Online / igjisl]
B Direct / pilo

2022 2021 2022 2021 2022 2021

Insurance Company guoli @5pi Insurance Broker guoli bawg Insurance Agent cuoli Jisg
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Insurance Market
Performance - Overall

2022 ple J5su - guolidl Gguu elal

Retention Ratio by Line of Business for General

and Health Insurance

The retention ratio measures the written premiums
retained by the insurance company after excluding the
reinsurers’ share, which is considered a measure of the net
risk carried by the insurer. Retention ratio is calculated by

dividing the NWP by the GWP

The overall retention ratio for general and health insurance
reached 84% in 2022 compared to 83% in 2021

The retention for health and motor insurance classes
remained high, at 98% and 95% respectively

For other general insurance classes in aggregate, the
retention ratio reached 24.7% in 2022 compared to 22.8%
in 2021

Notes:

All licensed companies are required to adhere to a
minimum retention ratio of 30% of its total insurance
premiums (as per Article 40 of the Implementing
Regulations)

Retention ratios are not shown for Protection & Savings
insurance as the savings element of the contract must be
retained by the company. Therefore retentions for
Protection & Savings insurance are not directly comparable

with other insurance lines of business

A&L / opeg cildgurallg Caalgall

ool golillg cilspall Gle guolill clidiwl aopall baugiall
Weighted average excluding Motor and Health insurance

24.7%

Property / cil4liaall 19%
I 20%

ol2)l quolill blitl i Luws Blaisl Jaso
L___,:xDJIg

s Ly Baini il grolll blwsl blaibul Jamo gudy *
Jamo pisy Cus wguolill w0 @po slesiwl a9y gyolill
lgithsi guolill adpd Jonii Gl jlbs il luléo blaisul
GOlb dows JUW go blaisll Jazo wlwisl ghoug
auisoll guolill blusl o] e di4all grolil bluws

Jasy anllg plell grolill Llasyl Bleisul Jaso gaj)l *
02022 ple 6 %84 )] ©2021 ple 6 %83 yo Lasab

20ijl L5 , %95 sl tilsiall guoli) Blaisll Jaso gai)l
£2022 ple 5 %98 2yl ool golill blaisl Jaso

olall gwolill glgill Blaisul Jasal aspall hugioll gl
(ool golilly wldpall e golil clidiwl) (I
£2021 ple 6 %22.8 L djléo 2022 ple 5 %24.7

dbgalo

Jazal Lindll 20lb éojlo dospall guoldl Cildspd gion o
40 85loll [86g) WSl cgano 3o %30 2l Blaisul
(ay546ii)l @5l go

J5alg &lan)l ol dwwill Blaisll cilaso pghi U«
&0 28ell diani @l jBall jnis blaisll Loy Cus
Blaistl Jaso dijléo g0y U ¢lalg dageull cilspidl

Il glgidll go grolill go cgill 12g)

wanllg plall guolill lianio azj0ll buugiall
Weighted average including all lines of business
84%

“ 93%
Motor / cilysyall %L, m 2020

Aviation / glpbll 4%

I | 22%

Engenering / waigll

Energy / aslbll

Health / ool

Marine /syl

2021
W 2022
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Insurance Market

£ L - £
Performance - Overall — ple J3un - grolill Ggu <lal
Gross Claims Paid by Line of Business bl ggi Lo dcgsaall lilball Jlao)
. Total gross claims paid increased from SR 29.84 &9 Juy jo 29.84 yo dcgonall Llllboll Jloo] pai)l ¢
Billion in 2021 to SR 33.96 Billion in 2022, which iy 02022 ple 5 J jlbo 33.96 I 02021 ple |
represents an increase of 13.8% %13.8
. In 2022, Health gross claims paid increased by 12.6% ole dcgonall wlilball o] paijl 02022 ple o
whereas Motor gross claims paid increased by 19.7% %19.7 éwuis Ol poll guoli g %12.6 duws tat] ouolil
over 2021 02021 plolb ajjléo
e Table 9 in the appendix contains all the gross claims Gldlball oo wlily @adall 6 9 @8y Jgaall gy *
| paid data by line of business from 2018 to 2022 02022 ple 1 02018 ple go bluil ggi Lo dcgoaoll

33,958.1

29,837.8
2,040.0 28,453.2
: 26,909.5

2,114.2

27,236.8

2,048.8

2,826.5

e dll plall quelill glgil

6 Other General Insurance

J531lg aslaall guoli
PES Insurance

B LSl guoli

Motor Insurance

B andl guolil

Health Insurance

SR Million/Jbj ggouo

22,758.2
20,217.5

18,664.6

17,628.9

2022 2021 2020 2019 2018

sl plall guolill glgil JB>1lg dloall
Other General Insurance P&S sl Fu

% Change
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Insurance Market

o ™ s £
Performance - Overall 2022 ple J5uny - grolill Gguu el
General and Health Net Earned Premiums vs. oo Jlbo auuisall blus i ol
Net Claims Incurred 0llg plell guolill Sausiall Wlb.ll
. Net Earned Premiums (NEP) is equal to NWP minus auiidall bLusll oo (sgluwd dpwidoll blLuws il oo e
the change in net unearned premium reserve duidoll e blus 1l bbbl o peill lgio bgpbo
. The insurance market’s General and Health NEP 39.03 onllg plell owolil) dnwisall blus il oo 2b -
totaled SR 39.03 Billion in 2022, compared to SR ple 6 Juj o 31.77 hilso 02202 ple 6 JU) julo |
31.77 Billion in 2021, an increase of 22.8% %22.8 2ly cloijb 02021
. Net Claims Incurred (NCI), is equal to the total of net ullboll oo ge Gjie 6au8iall Wlllball oo ¢
claims paid plus the change in outstanding and IBNR dyguill coi wlllbell o peill lgy] bloo dcgoaall
claims reserve lgic 2ol pe 6ausiall Bllboll blislg
. In 2022 General and Health net claims incurred Ay onllg olell awolill 6au4iall Cillboll ool gai)l
. increased by 22.8% to reach SR 32.57 Billion Juy jlo 32.57 2l 02022 ple 6 %22.8
. Net Loss ratio is equal to NCI over NEP. 62u4iall wlllball oo dows ge djlue plwadll Jamo
. In 2022 General and Health net Loss ratio reached Jauidoll blus DI solo Gle
| 83.4% plall JUs %83.4 anllg plall guolill jlwall Jamo g+
""""""""""""""""""""""""""""""" 02022
81.9%
39,028.2 83.4% 83.3% ¥ blusll ol
Apwiboll
83.4% Net Earned
32,566 31773.0 10835 6 Premiums
— 30,2533 29,211.3 Slllball olo
26,510 61@”'
’ 4769 Net Claims
23, ’ 24,026 Incurred
%‘ o iluall Jaso
% Loss ratio %
5
3
&
2022 2021 2020 2019 2018
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Performance - Overall

2022

ple Jauin - grolill §guu cloi

Market Profitability

SR Million/Jby ggulo

Insurance Operations Income is equal to insurance

revenues minus related insurance expenses

The net income is equal to the sum of revenues

minus the sum of expenses and Zakat & Taxa

In 2022, the Insurance Operations Income recorded a
loss of SR 385 Million, compared to a loss of SR 1.2
Billion in 2021

Net Investment Income slightly decreased in 2022 to
reach SR 1.1 Billion compared to SR 1.16 Billion in
2021

Insurance companies recorded an overall Net Income
of SR 689 Million in 2022, compared to a Net Loss of
SR 47 Million in 2021

Return on Assets (ROA) is the ratio of net income to
total assets. In 2022, insurance market’s ROA was
0.86%

Return on Equity (ROE) is the ratio of net income to
total equity. In 2022, insurance market’s ROE was
3.46%

1,074 1159
689

(385)

(1,206)
daall oolo jladiwdll 33 ol guolil cililac J5o
Net Income Net Investment Insurance

Income Operations Income

(47) [] 2021
W 2022

ool §gquu dpny)

gwolill wildae wibly] ool gani grolil ldae J53
ool vildoss dséleioll Cilsgunall 10 dio lognio

ool dio logniao cilalpdl Gllosl sgluy J3all Lolo
aypnllg 68}l oS 2y Lildgpnall

385 lojas ojlus grolill willac cidas 02022 ple 0
02021 ple Juj jllo 1.2 13j28 8)lwd Jléo .JU) ggulo

caab Jhuiy Jladiwl J55 ,8lo aaail 02022 ple 6
02021 ple 6 Juy jilo 1.16 Jiléo JUj jllo1.T 2l

JUs JUy gorko 689 0j35 53 ol guolil] Cild s Casés
ole Jus Jby gouo 47 lojas jlwsd Juléo 2022 ple
02021

ool dows JUs go wiagagall e aflell Llwo ai
i Ciely o wildgagall el Gle (6jlwall) Jaall

02022 ple 6 0.86% wilagagall e ailall
ol douus JUb go adlall @gén e ilell Lluo pi
i Caely dno ddlall @géo GJlos] Gle (8jlwall) Jaall
ple 0 3.46% guolill sl dislall Ggan e ilall

02022
3.46%
0.86%
_ ()
0.26% 0.07%
@98s Ll ajlell  wiagagall Lle ailell
aalall ROA
ROE

2021
W 2022
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Insurance Market

2022 le JSaiy - grolill (& Iai
Performance - Overall ple J5uu - grolill §guu c
Balance Sheet - Policyholders’ Assets 0gl gogall tilagogo - drogaell CUJUwJ'
. Total Policyholders’ assets amounted to SR 57.99 Billion in 02022 ple 6 JUy jblo 57.99 agl yogall tilogogo daysd cusly ¢

2022 compared to SR 47.92 Billion in 2021

. Investments accounted for the largest share of
policyholders’ assets, with a value of SR 19.69 Billion in
2022 compared to SR 18.10 Billion in 2021

. At the end of 2022 insurance companies held SR 6.10
Billion in cash and cash equivalents in their policyholders’

accounts compared to SR 4.78 Billion in 2021

£2021 ple 6 Juy jllo 47.92 Jiléo

gl gogall tilagago Jlao| go pdll dnall Ciljlafiwll culdh ¢
0 Juy Jllo 18.10 Juiléo 02022 ple 6 Jby Julo 19.69 doys
02021 plc

go8all tilblus 6 Juy Juko 6.10 glioy grolill Wilspd cibainl
4.78 Qilao 02022 plc dlgi 2o dley Lo g 28i 90 o ag)
02021 ple 6 Juj julo

asolll las) JBalg &loall uoli wanll g plall guolill
Total Insurance P&S General and Health Insurance

2022 2021 2022 2021 2022 2021

6,097,813 4,778,736 555,667 76,913 5,542,146
15,066,402 11,279,563 259,365 390,153 14,807,038
10,986,781 9,373,155 690,427 659,370 10,296,353
1,544,983 1,090,537 5,335 4,409 1,539,647
2,127,003 1,668,896 10,943 12,290 2,116,060
19,694,651 18,096,204 3,286,417 3,655,518 16,408,234
12,571,133 9,437,255 50,000 36,904 12,521,133
3,077,032 3,561,415 9,086 9,892 3,067,946
239,246 436,826 . ) 239,246
59,562 60,850 ) i 59,562
3,747,678 4,599,858 3,227,331 3,608,722 520,347
488,906 489,985 3,133 6,059 485,773
180,628 128,941 . ) 180,628
1,808,338 1,015,328 (103,067) 22,682 1,911,405
57,995,504 47,921,345 4,708,221 5,027,394 53,287,284

Amount In Thousands /(sag=u Jbj Lalill

alsley o gl 61l

4501823 Cash and cash equwalents
10,889,410 oo diaall poill
’ ’ Receivables, net
8,713,785 gsolill ale] dns
’ ' Reinsurance recoverable
1,086,128 Deferred policy acquisition cost
1,656,606 Laywo degoao cilogyno
’ ’ Prepaid expenses
14,440,686 il Lol
Investments

alall Wluwawgollg 2ilagll

9:400,351 Deposits at financial institutions

Pl

) Loans

cwlil J5allg allall @lygdllg gguall

8,591,523 Debt securities and fixed income

436,826 6jlioallg aalell ogudll

Shares (common, preferred)

Gljlesll

aucyollg asylill culspaul ) ljlodiwdl
- Investment in subsidiaries & affiliates

sl

Other
dwgaloll tilagagall
Tangible assets

991,136

483,926

128,941

dawgaloll pe cilagogall
Intangible assets

o9l gpodall 1l Cilagagoll
Other policyholders assets

(1) ag! gogoll tilagago las]
Total Policyholders’ Assets

992,646

42,893,951
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. < €
Performance - Overall 202z ple Jiuu - grolill Gguu clal
Balance Sheet - Shareholders’ Assets ¢rodbluall Klagago - drogosll duljrall
. Shareholders’ assets amounted to SR 22.54 Billion in o0 Juy o 22.54 I grosebluall Wlagago oo gai)l e

2022 compared to SR 21.76 Billion in 2021 02021 ple 6 JUy julo 21.76 hiléo 02022 ple
. Investments accounted for the largest share of dun rosbwall tilagogo o dnn (_,J.ci Uhlaiwdl Jioi ©
shareholders’ assets, with a value of SR 18.71 Billion 17.21 Jléo 02022 ple 6 Jby jllo 18.71 lgious cush
in 2022 compared to SR 17.21 Billion in 2021 02021 ple 6 Juj jllo
. At the end of 2022, insurance companies’ 1.87 UJ.DLL” Glsp 6 ggoaluall ay Bainy Lo doyd Cusly  *
shareholders held SR 1.87 Billion in cash and cash 02022 ple dylgi 6 dalwy Lo gT 28§ 8)gp 6 JUj Jlo
equivalents compared to SR 2.24 Billion in 2021 02021 ple 6 Juy julo 2.24 Jilso
e Insurance companies’ total assets amounted to SR Juo 80.53 I Jou U.LDLL” Wlspw wilbgago JJlao] ajjl -
| 80.53 Billion in 2022 compared to SR 69.68 Billion in 02021 ple 6 JUbj julo 69.68 hlso 02022 ple 6 JU)
2021

Amount In Thousands /(sag=uw Juj walill

1,874,538 2,235,347 alole Lo gl 2aill
Cash and cash equivalents
20,792 215,469 asloll aoill
Receivables, net
18,713,079 17,208,392 Sllodiwl
Investments
8,495,541 7,907,406 CLIJLO.” '_'L'MQ'O“ ‘-’o g'ﬂ.Jng
Deposits at financial institutions
6,513,933 5,026,692 ulill Jaallg dylall (§lig g gouall

Debt securities and fixed income

1,877,474 1,958,176 djlianllg dialell aguwdll
Shares (common, preferred)

) 314 wljlasll
Real estate

264,898 243,355 dejallg aoylil s pill 6 iljlaiiw Ll
| ’ Investment in subsidiaries & affiliates

1,561,234 2,072,448 P
Other

243,082 151,299 'pﬁl}inJI J:')JJIQ 62ilall
Accrued interest, rent, income

449,887 341,692 duwgololl _ﬁjl:g:_)gnjl
Tangible assets
1,726,472 1,329,044 awgalo psll Cilagagall

Intangible assets

124,011 120,293 e e
' ' Distributions due from policyholders account

oosbuall gl cilagagall
14,7 160,262 4 sP 9

(614,785) 60,26 Other shareholders assets

22,537,075 21,761,797 (2) grambuall tilagago (ool

Total Shareholders Assets

80,532,579 69,683,142 (2) + (1) wilagagall Jlas]

D B Total Assets
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Performance - Overall

2022

ple Jauin - grolill §guu cloi

Balance Sheet - Policyholders’ Liabilities

and Equity
At the end of 2022, insurance companies held SR 43.13 Billion
in technical reserves, which consist of unearned premiums,
outstanding claims, IBNR and adjustment expense reserves,
compared to SR 34.89 Billion in 2021
Mathematical reserves amounted to SR 3.36 Billion in 2022
compared to SR 3.73 Billion in 2021
Total policyholders’ liabilities and equity amounted to SR 57.99

Billion in 2022 compared to SR 47.92 Billion in 2021

JBoUlg aloall oli

UJ.DLL” ool
Total InsUrance

P&S Insurance

ay4lo (§g6oq whglhall - d&rogasll dyiljiall
agl gogall

ple o ais liblibl 8jgo o grolll wilspss @ baibi bo gl
Ollbog duwibo pe blusl go ggsiig Juj julo 43.13 02022
Glbliblg lgic glu plg 624500 Wlllbog dguwill vini dails
£2021 ple 5 JUy juko 34.89 Jilso dguill Laylow

£2022 ple 5 JUy julo 3.36 auluwsll tilblisyl Jlasl gl
£2021 ple 5 JUy julo 3.73 (léo

Ju julo 57.99 agl godall &slall §géog whbglbo (ool 2l
£2021 ple 6 JUy Julo 47.92 Jilso 02022 ple 5

Amount In Thousands /(sag=uw JUy alill

531l &yloall guoli wanll g plall guolill
Health and general Insurance
2022 2021 2022 2021 2022 2021

57,380,827 47,128,961 4,609,090 4,927,750 52,771,738 42,201,211
Total Pollcyholders ||ab|||t|es
1,560,121 1,168,410 15,396 20,187 1,544,725 1,148,223 o) gogoll diil> Lilegoao
Policyholders payables
3,328,242 2,330,569 234,357 196,497 3,093,885 2,134,071 gpolill 8ale ) diily Lilegoao 8ol
Reinsurance balances payable
43,128,861 34,895,948 926,892 870,576 42,201,970 34,025,372 &yio Llblisl
Technical reserves
24,217,412 18,531,841 174,003 157,884 24,043,409 18,373,958 apuuido pé blusl
Unearned premium
Ulllbog d&yguil Ciai doils wldlbo
wilgblyiolg Lpie ¢l oy plg 534550
18,911,450 16,364,107 752,889 712,692 18,158,561 15,651,414 dyguill cayloo
Outstanding claims, IBNR
and adjustment expenses
3,361,471 3,732,910 3,361,471 3,732,910 - - b Gbblis|
Mathematical reserves
598,030 695,153 6,508 10,009 591,522 685,144 Pl ulblisl
Other reserves
421,625 257,760 2,592 2,409 419,033 255,352 uaido pé ool 63le] ullac
Unearned reinsurance comm|55|ons
3,985,844 2,958,734 70,490 58,661 3,915,354 2,900,073 J280 329 dasljio Lilogioo
Accrued expense and deferred income
- - - R R - alauwl) @8aiuwall lgic gleall plydl oo
Declared dividend payable
Lol wibwad agaiwoll cilsyjgill
124,011 120,293 (20,276) (20,546) 144,287 CEEEIN i Dtion due to shareholders account
872,622 969,184 11,660 57,047 860,962 912,137 gl godall il Lbglholl
Other policyholders liabilities
614,676 792,381 99,131 99,645 515,545 692,736 a3ljio Lo
Accumulated surplus
57,995,503 47,921,342 4,708,221 5,027,395 53,287,283 42,893,947 (3) agl gogall Libglholl (,Jlas

Total Policyholders liabilities and Equity
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2022 le JSuiu - Juolll (ggsw clol
Performance - Overall 0 - U= 9
Balance Sheet - Shareholders’ orosluall §géng Bibglball - duogasell duiljrall
Liabilities and Equity
. At the end of 2022, shareholders’ liabilities decreased Sl 02022 ple 6 groabuall tlglho o] paail -
to SR 2.64 Billion compared to SR 2.89 Billion in 2021 o5 02021 ple o JUy o 2.89 1 djjlao JUj jllo 2.64
and shareholders’ equity increased to SR 19.89 02022 ple 6 Juj julo 19.89 JI @wslall §gdo Cusai)l
Billion in 2022 compared to SR 18.87 Billion in 2021 ©2021ple 6 Juj jllo 18.87 Jilso
. Share capital increased to SR 13.99 Billion in 2022 Sl dod ool wbpu Jlgol gugyy ool ail
oo Jby o 13.16 hiléo 02022 ple 6 JUj Julo13.99

compared to SR 13.16 Billion in 2021
02021 ple

il grosluall didlall @géng Whglball ool gaijl ¢
0 Juy Julo 21.76 Juléo 02022 ple 6 JUy jblo 22.54
02021 ple

. Shareholders’ liabilities and equity increased to SR
22.54 Billion in 2022 compared to SR 21.76 Billion in
2021

Amount In Thousands /(sag=uw Juj calill

groabuoll vbglbo
2,639,940 2,892,694 Total Shareholders liabilities

128,335 209,590 osbwall vilegoao
Shareholders payables

1,143,560 1,207,004 o5l

Zakat

192,415 180,559 Jagall Jsallg doslyiall wilogynall
' ' Accrued expenses and deferred income

1,175,629 1,295,541 gsenbuall g3l Siliglhall
Other shareholders liabilities

19,897,136 18,869,103 granbuall §gdo laol

Total Shareholders equity

13,995,057 13,159,539 pgulll Jlo guly
Share capital

3,129,414 2,921,670 dyigilsll Blblis Ul
Statutory reserves

1,955,468 1,906,002 _ Slaall oLyl
Retained earnings

817,197 881,892 spUl groabuwall Ggao
Other shareholders equity

(4) grombuall Ggéng ibglhall (Jloo]
22,537,076 21,761,797 Total Shareholders Liabilities & Equity

80,532,579 69,683,139 (4) + (3) &5lall Ggdog Libglball loo]
Total Liabilities & Equity
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Insurance Market Performance Jaolil Gguu clal

By Line of Business 2ozz bLuill ggi viuus

Health Insurance ool grolill

. Health insurance, , accounted for 59.7% of the 2022 bluwsl Slos] go %59.7 dwi ool gwolll &ns cusly -«
total market gross written premiums (GWP) with SR blus il Sloo] 2bg 02022 ple 6 @iiboll ool |
31.83 Billion in underwritten premiums Juy jlko 31.83 ool owolil) auiisall i

) Health insurance accounted 70.1% of the market’s ool blusi oo go %70.1 ool osolill ans ey
net written premiums (NWP) as insurance companies a0 JUy jllo 31.29 gliay guolill vilspd cibhaislg éuiidall
retained SR 31.29 Billion of their Health insurance &ly blaidl Jazay aiisall ool osolill blusi Sllool
GWP, which was the highest of all business lines dalisnll guolill @bl gu Blaisl Jaso Llel gag %98.3
representing a 98.3% retention ratio Jby jlo 28.46 dpwisoll ool osoli)l blusl oo 2l °

. Health insurance’s net earned premiums (NEP) blus il Sloo] go %70.8 Jioi cuo 02022 ple 0
registered SR 28.46 Billion, representing 70.8% of auwiball
the insurance market’s NEP. Julo 24.21 ool auolill 8218ioll il oolo 2l ¢

. Health insurance’s net claims incurred (NCI) 02022 ple ;6 %85.1 2l plws Jazo ] 3l lao

amounted to SR 24.21 Billion, and resulted in a loss

ratio of 85.1%

ool | Lol | Lolo | Jllao)
olboll blus Il | blws il | blusl

baudioll | duwidoll didall | aiidoll

2021
\[@]] NEP NWP GWP a0 %
w2022 29.2% 26.8% dwsudl!
25.0% 31,286.8 31,829.8 adlon JI

72.0% | 69.3% | 70.0%

59.7% % Total

22.7% 28,457.1
25,109
24,209.7 22,760 24,222 72.6% 70.8% @ 70.1% @ 59.7%
19,735

Pluwddl Ja=o blais Ul Joeo

Loss Ratio Retention Ratio
86.7% 96.5% 2021
85.1% 98.3% 2022

Slilball Golo blusll Golo  blusll Gslo  blusil Llas]
5aysial il il il
NCI NEP NWP GWP

SR Million/Jbj gygulo
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Insurance Market Performance grolill §gu clol
By Line of Business 202z bLuill ggi viuus
Protection and Savings Insurance JBaIg alond! guoli
. Protection and Savings insurance’s GWP totaled SR J5alg dlaall ol &uiidoll guolill blusl Slloo] 2y ¢
1.87 Billion in 2022, which represents a 3.5% 020 ool o %3.5 ells Jioyg 02022 0 JU) julo1.87 E
contribution to the market’s total business volume Qg
. Protection and Savings insurance accounted for 2.7% blusi oo go %2.7 jbadlg alosll owoli @ns cisly
of the market’s NWP, as insurance companies 1.19 sl guolill vlbph cubaisl ¢us éauiisall guolill
retained SR 1.19 Billion of GWP aiisall grolill blusl Jlasl go Juy jlko
. Protection and Savings insurance’s NEP registered SR 1.18 j1baulg @laall guolil auuitall blusl oo 2b -
1.18 Billion, which represents a share of 2.9% of total duuitall blus Ul 8lo Glasl go %2.9 auuisg Juy Julo
NEP 783.7 j152.lg @las)l guoli) 8au4iall Cilllball Lolo 2y
. Protection and Savings insurance accounted for 2.3% lllball oo Gloo] go %2.3 danwiyg Juy ggilo
E of total market’s NCI in 2022 and amounted to SR 6u4ioll
783.7 Million

e | il | epln |l
Slball blwsdl | blwsdl | blus il

82550l |apursoll| aisoll | auidol
9.7% NCI NEP NWP GWP a0 %
W 2022 1,873.6 il

" " adlas i
10.0% 10.5% 1,707.2 3.3% 3.3% 3.1% 4.1% %To.tgl
(13.0%)
L1848 L1924 23% | 29% 27%  3.5%
1,077.0 1,078.5
900.8
783.7

Slball oo blusdl Gslo  blusil olo blusil Llas]
5aysial il il izl
NCI NEP NWP GWP

2021

SR Million/Jbj gygulo
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Insurance Market Performance
By Line of Business

2022

U.wi.dl 9guu clol
bLuill ggi v

Motor Insurance

. Motor insurance’s GWP totaled SR 10.34 Billion in
2022, which represents a 19.4% share of total market
GWP

. Insurance companies retained 95.4% of their Motor
underwritten premiums, where Motor insurance
NWP totaled SR 9.86 Billion

. Motor insurance’s NEP amounted to SR 8.50 Billion
and accounted for, ,which represents 21.1% of the

insurance market’s NEP

. Insurance companies recorded SR 7.78 Billion in

Motor insurance’s NCI and resulted in a loss ratio of

SR Million/Jbj gygulo

2021
26.7%
2022 13.1% 28.2%
10,340.6
9,860.6
25.5%
7,782.5

,199.6

8,501.9
,162.6
|5172 6911

Sllball Lol blusdl ol blusil Golo  blusil llas]
521810 il sl aisall
NCI NEP NWP GWP

cildpall Gle grolill

wldpall Gle guolill didall guolil blusl JJlas] gh *
Sloal go %19.4 Jinyg 02022 ple o Juy julo 10.34
aiiball guolill blusl
2l ‘i %95.4 clispall Gle guolill Bleisdl Jaso gl » |
JUy Jluko 9.86 ayiisall grolil blusl ,slo
8.50 wlispall e guolill duuidall blusil Lolo gl
blusll oo sl go %211 dpuig Juy jllo
&bl
7.78 cilidpall Gle guolill o 6a18iall lllball Golo gly
%91.5 0jas jilws Ja=o Jioy o gag .JUy jllo

e | il | epln |l
Slball blwsdl | blwsdl | blus il

Sorrial]) [ EatBall]| Aot ]
NCI NEP NWP

GWP o0 %

il
dloo I
% Total

22.6% | 22.9% | 22.2% | 19.4%

23.3% | 21.1% | 22.1% @ 19.4%
Pluwddl Ja=o blais Ul Joeo
Loss Ratio Retention Ratio
82.5% 94.2% 2021
91.5% 95.4% 2022
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Insurance Market Performance
By Line of Business

2022

U.wi.dl 9guu clol
bLuill ggi v

Property Insurance

. Property insurance’s GWP totaled SR 2.46 Billion in
2022, which represents a 4.6% share of total market
GWP

. Insurance companies retained 19.9% of their

Property insurance premiums, as the business line’s

NWP amounted to SR 489.9 Million. Property/ Fire

insurance contributed 1.1% to total market NWP in

2022

. Property insurance’s NEP amounted SR 465.8 Million

. Insurance companies recorded SR 252.9 Million in

Property insurance’s NCI, and resulted in a loss ratio

of 54.3%

SR Million/Jbj gygulo

2021 7.9%
m2022
2,463.1
16.3% 16.0%
33.6%
4658440 4 489.9,55 ¢
252.9,44 3

Slllball Lol blusll Golo blusll Lolo  blusil Lllas]
5au8io pibal] iAol aisall
NCI NEP NWP GWP

clslioall e guolill

2.46 lilionll guolil ayidall grolil blusl Lol gl
sioltl blusl Jloal o %46 Jisy ua Jly o
02022 ple 6 aiisoll
ool blusl go %19.9 éwuis grolill wlsps cubaisl
489.9 aiidall blusll Lol gl dus wldliaall Gle
0o %1.1 wlslinoll Gle gaolil dpui vislig .JUy ooso
£2022 ple 6 aisoll blus il olo los]
465.8 wilalioall Gle guolill dnwidoll blusdl olo gl ¢
JW ogulo
3l Lo Jly goslo 252.9 suiall wlllball Lol 2l *
%54.3 6jLwall Jaso ¢ali

e | il | epln |l
Slball blwsdl | blwsdl | blus il

Sorrial]) [ EatBall]| Aot ]
NCI NEP NWP

GWP o0 %
il
aloo i

5.4% % Total

0.7% 1.2% 1.2%

0.8% 1.2% 1.1% 4.6%
Pluwddl Ja=o blais Ul Joeo
Loss Ratio Retention Ratio
47.3% 18.5% 2021
54.3% 19.9% 2022
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Insurance Market Performance uwhll Qg clal

By Line of Business 2022 bluill ggi Lo

Engineering Insurance waigll olill

. Engineering insurance’s GWP totaled SR 1.59 Billion 1.59 waigll UJ.D[J.U auiiball UJ.D[J.” blusl Slloo] 2y ¢
in 2022, which represent a 3.0% contribution to total ool go %3.0 Jiay o gag 02022 ple 6 JUj julo |
market GWP auiisall guolill blusi

. Insurance companies retained 14.2% of their ol blusl go %14.2 éauuiy grolill wlsps cubaisl
Engineering underwritten premiums. Engineering 226.8 ayiisoll UJ_DLL” bluwsli olo 2hg .aiisall waigll
insurance NWP amounted SR 226.8 Million Jbjy ggulo

. Engineering insurance NEP amounted to SR 208.5 ogilo 208.5 dwwisall waigll awolill blusl oo 2l ¢
Million and accounted for 5.0% of the insurance duuwiboll uthI bluwsi 9o Sloo] go %5.0 duuiy . JUy
market’s NEP

. Engineering insurance recorded a loss ratio of 16.7%, Ja=o 2lg .Jbj yglo 34.9 6ausiall Wlllball olo 2l *
with NCI, totaling SR 34.9 Million %16.7 6)jluall

SR Million/Jbj gygulo

2021

ool | Lol | Lolo | Jllao)
olboll blus Il | blws il | blusl

baudioll | duwidoll didall | aiidoll

o 59 19 NCI NEP NWP GWP a0 %
1,593.8 s
295, adlondl
0.2% 0.5% 0.5% 2.4% %To.tztal
0.1% 5.0% 0.5% 3.0%
1,002.0
19.9%
Lwall Jo=o blais Ul Joeo
18.5% Loss Ratio Retention Ratio
(39.1%) 5268 32.5% 18.9% 2021
208'5176.0 *©189.1
a1g 573 . . 16.7% 14.2% 2022
i

Slllball Lol blwsll Lolo  blwsll Lol blwsll o]

6ausioll duuiball yiisall yiis.0ll
NCI NEP NWP GWP
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SR Million/Jlj ¢jgilo

Insurance Market Performance

By Line of Business

U.widl 9gsu clol

A&L and Other Insurance

lapéq dgiuallg Cialgall ap guolill

Accident and Liability (A&L) insurance includes the
following lines of business: personal accident, work
related, employer’s liability, third party liability,
general liability, product liability, medical liability,
professional liability, theft & burglary, fidelity, safe
burglary inside the premises and in transit and other
liability products

Insurance companies underwrote SR 2.67 Billion in
A&L and Other general insurance premiums in 2022
Insurance companies retained SR 1.34 Billion of A&L
and Other general insurance underwritten premiums,
with a 50.2% retention ratio

A&L and Other general insurance NEP totaled SR 1.16
Billion, which represents a 2.9% contribution to
market’s NEP

Insurance companies recorded SR 203.3 Million in
A&L and Other general insurance’s NCI, which

resulted in a loss ratio of 17.5%

68.7%
2,675.7

73.4%
64.9% 1,586.4
1,342.0
1,158.7
(17.1%) 702.6 773.8
203. 3245 1

Slllball olo blusil Golo blusll sl blusil les]

8510l duuiball auiisoll yiis.0ll
NCI NEP NWP GWP

i)l abuiidl adgiuallg ¢ialgall 2 guolll ol *
Jasll o) ddgluog Josll wilblg dndul Giolgall
dailll algiunllg dolell dgiuallg usll olai dgluallg
osolillg dsigall &giuallg duhll &lgiuallg Wilaiioll ge
ayjall o Gill Jigodl e guolilly ghuullg @pull A
aan 28y 151 guoli (slg ailo Il &l 2o guolillg Jaill clifig
Wildgiuall go golill @lhi

colgall an guolill amidall blusll ol gl o
02022 ple ;6 JUy julo 2.67 lapcqg dlgluallg

oo go Juy jllo 1.34 glioy guolill Cildpd cubaisl e
dlgduollg ialgall 2 guolill auisall guoli)l blusl
. %50.2 2y Blaisl Jasay lapcq

Ciolgall 2o grolil) duuidoll dgolill blus il ol gl »
SJlool go %2.9 dwuisg Juy jllo 1.16 lapeg viligluallg
auuiboll blus il olo

Colgall A guolill 6adiall wlllball Golo gl o
%17.5 8jlwd Jazay . Jby ggulo 203.3 .lopuég dggunllg

A | aefils || fllE | ool
Slball blusll| blusl | Blus

6ausioll |auiaall| adidoll | ddisal

NCI NEP NWP GWP a0 %

el
dlao I
% Total

0.9% 2.1% 2.2% 3.8%

0.6% 2.9% 3.0% 5.0%

Pludll Ja=o blais Ul Jooo
Loss Ratio Retention Ratio

34.9% 48.8% 2021
17.5% 50.2% 2022




Insurance Market Performance e U..I.OLI." QG clai
By Line of Business bluill ggi v
Marine Insurance syl grolill

. The Marine insurance line of business includes both gullg gilaul quoli Sl ool Jady ¢
marine cargo and marine hull insurance
«  Marine insurance GWP totaled SR 692.3 Million in 692.3 sl grolill awiidall groll blusl Jlas] gl
2022, which represents a 1.3% contribution to blusi Sl go %1.3 iy 02022 ple 6 Jby ggulo

market’s GWP auiiball L}deI

. Insurance companies retained 30.1% of their Marine uleJI blusl g0 %30.1 dwuwi udeI Glbpn aboisl e
insurance underwritten premiums, as the business oado 208.1 duiidall blusill olo ghg aiiball sl
line’s NWP amounted to SR 208.1 Million Juy

. Marine insurance’s NEP recorded SR 207.7 Million, JUj gado 207.7 duwiboll spoull uJ.DLL” bluwsl oo 2l
which represents a 0.5% share of market’s NEP in ole 6 duwidall blLus oo Sllao] o %0.5 dwuiig

_ 2022 02022
. Marine insurance’s NCI amounted to SR 66.6 Million. 2l G WJUy ggio 66.6 6auhiall wlllball oo 2L -
This resulted in a loss ratio of 32.1% %32.1 8jlwall Ja=o

GOlb | ol | oo | lasl
SWball blws Il blusdl | blus

oot sassiall diboll ddidall | ddibal
NCI NEP NWP GWP ]
2022 oo %
(0.6%) il
692.3 696.3 adlondll
03% 06% 06% 17% s Toc!
a 0.2% 0.5% 0.5% 1.3%
Qo]
=t
32
5 10.4% 7.1%
= 207.7 208.1 Pplwall Ja=o bleibdl Jao
3 (13.9%) 188.2 194.4 Loss Ratio Retention Ratio
g T

41.1% 27.9% 2021
66.6 774
. 32.1% 30.1% 2022
Sllball ool blwsil olo blusil Lslo blusil ]
5asio il iAol i5al
NCI NEP NWP GWP
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By Line of Business bluill ggi v
Energy Insurance aslbll e guolill

. In 2022, Energy insurance GWP totaled SR 1.65 oo aslbll le uJ.DLLU aiisall uleJI blLusl Sllool 2l ¢
Billion, which represents a 3.1% share of total bluwsl Sl go %3.1 awudy Juy jldo 1.65 02022 ple
market’s GWP auiisall guolill

+  Energy insurance NWP amounted to SR 32 Million, 32 aslhll Gl guolill aidall grolil blusl Lolo gl
accounting for only 0.07% of the insurance market’s bluwsl oo Gl go %0.07 Jiay Cuyo Jby ggilo

NWP auiisall guolill

+  Energy insurance’s NEP amounted to SR 23.8 Million, 23.8 aslhll Lo grolil) dpwidall grolil blusl olo gl
accounting 0.06% of the insurance market’s NEP ool blusi oo SJlasl go %0.06 dwisg Jby ggulo
awnisoll

. Energy insurance’s NCl amounted to SR 14.3 Million. 14.3 aslbll le quolill 8au8ioll Cillboll oo 2l ¢
This resulted in a loss ratio of 59.9% %59.9 8)lwall Jaso 2l dun . Jby gguo

GOlb | ol | oo | lasl
SWball blws Il blusdl | blus

2021 27.6% 62u4iall |duuisalll aiisall | diidoll
NCI | NEP | NWP | GWP 30 %
m2022 )
1652.7 adlos _,IJ|
0.02% @ 0.07% @ 0.07% 3.1% %To.tztal

0.04% | 0.06% @ 0.07% 3.1%

2
5}
=
S~
[
kel
g pluwsll Jo=o bleibll Jo=o
Loss Ratio Retention Ratio
b 40.8%
9.6% 26.5% 1.8% 2021
148.0%
59.9% 1.9% 2022
143 57 23.8 21.7 32.0 22.7
— — [ |
cildlball oo blusil Golo  blusil Golo  blusill Jlas]
5a1ial il 2yii4ol 21140l
NCI NEP NWP GWP
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Aviation Insurance

* Aviation insurance GWP reached SR 234.6 Million in 6 glpbll Gle grolill aisall groll blwsl Sllool 21y
2022, a 0.4% contribution to market’s GWP Sl go %0.4 dwwiy Juy ggo 234.6 02022 ple E
awiisoll grolill blusl
. NWP for Aviation insurance reached SR 5.4 Million, ogdo 5.4 glpbll (e dididoll uleJI blusl oo 2b -
resulting in a retention ratio of 2.3% %2.3 2y blaisl Jamos . Jb)
*  Aviation insurance’s NEP totaled SR 4.5 Million, 4.5 glubll Gle guolill duwidall guolil blwsl Golo 2l -
accounting for only 0.01% of the insurance market’s uleJI blusi oo GJlasl go %0.01 druwisg Jby goulo

: NEP duuisall
. Aviation insurance’s NCl amounted to SR 2.2 Million, ggo 2.2 glpbll Jle uJ.DLLU 6u4iall wllboll olo 2L »
| resulting in a loss ratio of 48.7% in 2022 02022 plc 6 %48.7 jluall Ja=o 2l Cuo . JUy

GOlb | ol | oo | lasl
SWball blws Il blusdl | blus

o sasdiall Apuidall adisall | dgidoll

24.0% NCI NEP | NWP | GWP o0 %
2022 234.6 Al
dyllas I
%Total

0.01% | 0.02% @ 0.02% @ 0.4%

189.1

0.01% | 0.01% @ 0.01% 0.4%

E
5}
=
S~
[
9
g plwall Jamo Bblaisl Jaxo
Loss Ratio Retention Ratio
&S (31.5%)
37.2% (35.9%) 22.7% 4.2% 2021
48.7% 2.3% 2022
2.2 16 45 7.1 54 7.9
— [ ] [ |
Clilball Golo blusdl Lolo  blusil oo blusil Llas]
8180l cpibal il ayiisall
NCI NEP NWP GWP
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Other Market Indicators

2022

sl glbill Cilpigo

Gross Commissions Incurred by Line of Business

SR Million/Jly ggslo

Total commissions incurred amounted to SR 2.8
Billion in 2022, compared to SR 2.1 Billion in 2021,
which represents an increase of 33.9%

General insurance related commissions accounted
for 50.1% of total commissions incurred in 2022
Health insurance’s share of total commissions
incurred represented 44.3% in 2022

Protection and Savings insurance’s commissions
incurred was 5.6% of total commissions incurred in

2022

2022 2021 2020

bl ggi Lo éausiall Sillgasll Jlas)

£2022 ple 6 Juj julo 2.8 6atdioll cullgasll ool gl
%33.9 0j25 glaijl 2021 ple 6 Juj julo 2.1 Juléo E

g0 %501 auw e plell guolil tilgac widgaiwl o

£2022 ple 5 8:u3iall lgasll las]

Slgasll Glasl go %44.3 ool golll Glgac wisl

02022 ple (6 815iall

dipwi o cuely jbadlg dalonll umi.d 6u4iall willgoell
02022 plc 6 82u5iall lgosll o] go %5.6

1,764

420.0

2019

sl plall gpolill | j1531lg &yloall ol wanll guolil

Other General Protection and Savings
Insurance Insurance

Health Insurance

0l plell guolill glgif

1.403 Other General Insurance

1Balg &lasl Guoli
P&S Insurance
u ool U.LOLLH
Health Insurance

B olsall ol
Motor Insurance

2018

Sbisall gpoli
Motor Insurance

2022-2021 6 poill
Change 2021-2022

ool go dnali%
" % of Total
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Other Market Indicators 5635 sP Ul glbsll Glpigo

Total Commissions incurred by Distribution

Channel
. Total commission incurred to insurance Agents

amounted to SR 240 Million in 2022 compared to SR
260 Million in 2021. while total commission to
insurance brokers reached SR 1,533 Millions in 2022
compared to SR 1,104 Millions in 2021.

SR Million/Jly ggslo

240 260

2022 2021

Insurance Agent / umh J1iq

sujoill 8li6 Lo 83u4iall lgasll ,las]

JUy ggulo 240 guolill c1l5g) 6ay4iall illgasll Llas] gl ¢

lags 02021 ple 5 JUy ggulo 260 Jilso £2022 ple o é

JUy gaulo 1,533 guolill clhuwgl 8au8iall Cillgasll cisly
£2021 ple 6 Juy 1,104 hiléo p2022 ple o

1,533
I 1’104
2022 2021

Insurace Broker / uJ.DlJ buwg
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5053 Pl glbsll Olpungo

Insurance Brokers Market Structure

. In 2022, the top 10 insurance brokers totaled 73% of
the Insurance brokerage GWP which is SR 23.1
Billions

Pe The remaining 74 companies accounted for the

remaining 27% of the insurance brokerage GWP

A<,

Company

agolill clbuug Ggw J41a

ol g0l ablug 8y 10 8l Cidgatul 02022 ple o6+
Juko 23.1 @il grolil @blwg blwsl Sasl go %73 ;
Ju
0 %27 aspb 74 aac 2lllg dblwgll Cildpd dsy Jiod
aolll dblwg blwsi oo

1 N /124
, I : 05

3 I 355
4 I 725
s N ocs

e NN s::
7 I 732
8 [ EE
o I 7
10 1 533

2 I, ¢ ::

Others
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Employees of Insurance Companies by o grolill il (o0 gulolell sujgi

Nationality dudnll

. The total number of insurance companies’ employees dslooll 6 dlolell U.uoLxJI Wlbbpw ebgo nac ool gl »
in Saudi Arabia was 10,428 in 2022, compared to 10,902 g dijléo aabgoq labgo 10,428 02022 ple dlgis E

10,902 in 2021 02021 plec algiy aabgog labgo

. The ratio of Saudi nationals employed by insurance s b o1 ol oo | ouiblaoll dw cioail o

companies in 2022 increased to 79% of the total £2022 ole b alolsll sqal uJLuaI 50 %79 LI UJ.DLL”

workforce
ole 6 aybdl pé ool 6 guigeull duwi Gl

woliodl 6 guigeuwll duwi Geeijlg %81 I 02022
%69 Sl aylbul

. The Saudization ratio for non-managerial positions in
2022 increased to 81%, while the Saudization ratio

for managerial positions increased to 69%

81% 80% 79%

77%
69% 68%
2021
2022

dylall cioliall 6 gubgill i pé wiplioll 6 gibgill duui

Saudization in Managerial &lal
Positions Saudization in Non-Managerial
Positions

2022 2021

ayladll Luolioy M1PLpsll oliall
nameri Non-Managerial
Managerial

ayylb Ul woliall - dyjla] pell Loliodl
Managerial Non-Managerial

642 1,550 731 1,724 (3G JC
Non-Saudi
10,428 2,113 8,315 10,902 2,257 BEAD b#c?tgaf“

79% 69% 81% 77% 68% 80% U'lbg'dl L'“”uu
Saudization Ratio

duinll
Nationality
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Employees of Insurance intermediaries by s3all ggall il 6 ulolall 21jgi
Nationality duindl Lo guolill dsleiall
. The total number of employees in insurance 60l ggall Wlbpi 6 gulolell (uabgall sac JJlao] 2l *
intermediaries was 6,840 in 2022 compared to 6,486 6,840 djpgeull dypell ddlaoll 0 U.uahJU asleoiall ;
employees in 2021 ple (6 Labgo 6,486 gaiy djjléo ©2022 ple (.6 labgo
02021
. The percentage of Saudi nationals employed in yaall Cildpd 6 gulolall gud Il ouiblgall o il o
. . o o ;
insurance intermediaries was 81% in 2022 £2022 ple o alolsll (sqall (_.,JLnal 50 %81 65l
L The Saudization percentage in non-managerial £2022 olc o aylall pé Luolioll Wb G TR
. . o . L
positions in 2022 was 80%, while the Saudization ayloyl uoliall GO oud | cislig %80 sl
. . . o
ratio in managerial positions was 83% %83
aylayl peg dylaul Luolioll 5 ubgill v 81%
Saudization Ratio by Managerial position 77%
0,
83% 80% e,
74%
2021
2022
wolioll 6 gubgill duwi pe wibliall 6 gubgill duwi
aylbl agylall
Saudization in Managerial Saudization in Non-
Positions Managerial
- 2022 2021
Positions

w6 cuabgall g &0 vaaboall 23 b grebgall 33c 6 grabgall 2ac ..,
. a)la] pll Luoliodl . . . auudall
ayylo Ul Lol < . ayylo Ul uolindl ayyls] pell woliall : .
G . Non-Managerial < . < . Nationality
Managerial Managerial Non-Managerial

174 1,107 297 1,168 ($IgR pC
Non-Saudi
5,559 899 4,660 5,021 835 4,186 SIguw
Saudi
6,840 1,073 5,767 6,486 1,132 S50 b#c?tgaf“

74% 78% otboill i

0, 0, 0, 0,
81% 83% 80% 77% Saudization Ratio
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Other Market Indicators

— sl glball Olpihigo

Insurance Market Structure

In 2022, the top 8 insurance companies generated
77.5% of the insurance market’s GWP

The remaining 19 insurance companies included in
the report accounted for the remaining 22.5% of

total market premiums

osolll Gow J4um

%775 e guol Clsyis 8 sl Evgatl p2022 ple b+
o0l Gguw 5 isall gpolil blussl Jloal o
o3 gl Gl paill b 6aylgll Wldpll ddy isgatul -
ayiisall guolill blusl sl go %22.5 e 19

aspall
Company
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1 10.21
A 14,350
TRy 10,4487
2 11,382
I 13,397
I 2,733
3 2'760
3,470
. 2,535
4 2,236
I 0 355
5 . 1,473
2,339
I 2,642
¢ N 1418
1,454
I {567
7 I 935
1116
I 1,403
8 mmm 742
65
d 1,177
S0 I 9,435
sl 9659
Others I 11,996
0 2000 4000 6000 8000 10000 12000 14000 16000
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Other Market Indicators 5635 sl glbsll Glpigo
Capitalization of Insurance Companies ol bl 6 adlall §gan

Insurance companies’ equity increased to SR 19.90 ol 02022 ple 6 grolll Wldpy &slo §géo Cumajl ©

Billion in 2022 compared to SR 18.87 Billion in 2021 ©2021 ple 6 Jby Jllo 18.87 2o &jjlao Ju))lo 19.90

16,000
14,000 .
12,000 J
10,000
8,000
6,000
4,000
2,000 e o
. Ly,
- 5000 10,000 15,000 20,000 25,000 30,000

da5loll §gdo
Shareholders’ equity

auiidall blws Ul slo
NWP

wldpill oac aguwlill dlos &dlo Ggéo
Number of Companies Shareholders’ Equity

Jby ggulo 500 go sl
500 M and Above

JUj ggilo 500 (,JI 200 o
200 M to 500 M

Jby ggilo 200 J] 150 go
150 M to 200 M

JUy ggelo 150 JI 100 o
100 M to 150 M

Jb ggilo 100 o Jsl
50 M to 100 M
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Appendix: Data Tables 2022 libl Jglas - (galo

Table 1: Gross Written Premiums by Line Lo aii4all grolil blusl Jlas] 1dgan
of Business (2018 To 2022) (2022-2018) bLiill ggi

Change %

blidl ggi

2021-2022 Line of Business

40.1% plall grolil
General Insurance

Wllgguallg Cialgall

0jiCq
A&L and Other

267%  19.4%  10,340.6  19.4%  8,162.6  21.6% 83580  22.7%  8,603.6 = 26.9% 94233 '—"\l;l—"o%l
7.9% 46% 24631  54% 22821  5.4% 2,092 = 49% 18446  48%  1,697.9 Glaliaoll
Property

|

36.8% 19,652.8 36.2% 37.7%

68.7% 5.0% 2,675.7 3.8% 1,586.4 3.5% 1,369.9 3.0% 1,121.4 2.9% 1,001.3

240%  0.4% 234.6 0.4% 189.1 0.5% 1786 0.4% 1585 04%  148.0 glubll
Aviation

27.6%  3.1% 16527  31%  1,2953  2.3% 910.8 1.8% 700.4 1.5% 511.5
Energy

59.1%  3.0%  1,5593.8 = 2.4%  1,0020 = 27% = 1,061.8 = 32% 11984  2.0% 701.7
Engineering

26.8%  59.7%  31,829.8  59.7% 25,109.3 58.9% 22,836.8 59.3% 22,4749  56.8% 19,883.4 >20dl golill
Health Insurance

JB21lg élandl ol
9.7% 3.5% 1,873.6 4.1% 1,707.2 3.3% 1,263.6 3.0% 1,134.9 3.1% 1,102.7 Protection and Savings

Insurance

. (] . (] . . (] . . (] . . 0 . . (] . 3
(0.6%)  1.3% 692.3 1.7% 696.3 1.8% 690.0 1.7% 653.6 1.6% 544.6 Ma}r?#e

26.9% 100% 53,356.2 100% 42,030.5 100% 38,778.7 100%  37,890.5 100%  35,014.5
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Appendix: Data Tables 2022 libl Jglas - (galo
Tables 2 & 3: Insurance Penetration and aolill Gouw aslisg Gac :3 g 2 Jgao
Density (2018 To 2022) (2022 - 2018

ool 23l Glas] go gaolill Gow Goc 12 Jga
Table 2: Insurance Penetration GDP ( % )

2022 2021 2020 2019 2018 . bl“m‘!l €9
Line of Business

0.47% 0.49% 0.56% 0.48% 0.48% ol grolill
General Insurance

0.77% 0.80% 0.87% 0.76% 0.68% 20l grolill
Health Insurance

JBaLlg &laall guoli
0.05% 0.05% 0.05% 0.04% 0.04% Protection and Savings
Insurance

1.28% 1.34% 1.48% 1.27% 1.19% Gl i 89‘;3?;:

ohaill pe Glaall 23l Glas] o grolill @gw @oc :2.1 Jgao
Table 2.1: Insurance Penetration Non-Oil GDP ( % )

2022 2021 ploplo} 2019 2018 . b“@' €9/
Line of Busines

0.77% 0.69% 0.73% 0.70% 0.73% ol grolill
General Insurance

1.25% 1.14% 1.13% 1.10% 1.03% >0l grolill
Health Insurance

JBa1lg &laall guoli
0.07% 0.08% 0.06% 0.06% 0.06% Protection and Savings
Insurance

2.09% 1.91% 1.92% 1.85% 1.82% oo i 991;—(“;?;:

aolill Gguw slis :3 Jgao
Table 3: Insurance Density (SR)

blLudl ggi
Line of Business

32.6% 576.14 434.52 414.42 417.34 419.84 ol grolill
General Insurance

30.1% 933.13 717.14 644.76 656.82 595.07 20l grolill
Health Insurance

JB521lg élanll Guoli
12.6% 54.93 48.76 35.68 33.17 33.00 Protection and Savings
Insurance

Change 2022 2021 2020
2022-2021

30.3% 1,564.20 1,200.42 1,094.86 1,107.33 1,047.91 ool 991;—(“;?;:
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Appendix: Data Tables 2022 libl Jglas - (galo

Table 4: Net Written Premiums by Line of Lo aiidall grolil blusl olo 14 Jgan
Business (2018 To 2022) (2022-2018) bLiill ggi

}.uqul
Change % Juj ggilo gilo Juj ggulo gilo blull ggi
2021-2022 SRM SRM Line of Business

33.0%  9,929.2 ololl guolill
General Insurance

Ullgguallg nil::lgs.ll

A&L and Other

28.2% 22.1%  9860.6  22.2%  7691.1  24.3% 7763.5  25.6% 8,117.1 29.5%  8,860.4 ul\%}t%ﬂ

16.0% 1.1%  489.9 12% 4225 1.1% 362.7 1.0%  314.6 1.0% 314.0 wlalioall
Property

7.1%  05% 2081  0.6% 1944  0.6% 1766  0.6% 1812  0.5% 155.4
(31.5%)  0.0% 5.4 0.0% 7.9 0.0% 8.7 0.0% 4.0 0.0% 5.3
Aviation

40.8%  0.1% 32.0 0.1% 227 0.1% 16.9 0.0% 128 0.0% 3.5 E‘TSELEJJ
19.9%  05% 2268  0.5% 189.1  0.7% 2365  05% 1442  0.4% 120.2
Engineering

29.2% 70.1% 31,286.8 70.0% 24,2217 68.5% 21,9247 68.3% 21,622.0 64.3% 19,319.4 0]l grolill
Health Insurance

J31lg &ylonll guoli
10.5% 2.7% 11921  3.1% 10785  2.7% 859.4 25%  797.2 2.6% 794.8 Protection and Savings
Insurance

28.8%  9202.2  29.2%

9,260.6

26.9%  9301.5

12164.7

27.2%

30.8%

73.4% 3.0% 1342.0 2.2% 773.8 2.0% 637.2 1.5% 486.6 1.6% 470.4

29.0% 100% 44,643.6 100% 34,601.6 100% 31,986.3 100% 31,679.7 100% 30,043.4
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Table 5: Gross Written Premiums by
Distribution Channel

6lis Lo dauiidall bluws il Jlasl 13 Jgao
2jgill

SHlasy
“Total

go

oz

" % of
Total

19,649

2,693

10,323

2,465

687

235

1,653

1,594

31,833

1,874

53,356

oo g0 gado g0 godo oo
Ju Glodl Ju Gleodl Jup Gleodl
SRM % of SRM % of SRM % of
Total Total Total
15,214 56.8% 11,160 53.7% 8,164 6.7%
1,602 49.0% 1,320 49.9% 800 1.0%
8,147 48.4% 4,997 42.4% 3,458 11.6%
2,282 70.2% 1,731 68.3% 1,558 1.7%
696 58.9% 405 50.6% 352 3.4%
189 84.2% 197 81.1% 153 0.3%
1,295 89.8% 1,484 91.8% 1,189 0.0%
1,002 64.4% 1,026 65.2% 654 1.8%
25,109 37.0% 11,789 30.9% 7,750 3.0%
1,707 10.5% 197 12.8% 218 8.3%
42,030 43.4% 23,146 38.4% 16,133 4.6%

buwg
Broker

bludll ggi

2022 | 2021 2022 2021 2022 -
. | anall . | anall

J¥5g
Agent
2021
dnall
ogdo g0 ggdo o
Ju Gl Juy Gyl
SRM % of SRM % of
Total Total
1,323 4.2% 635 36.5%
28 2.8% 45 50.0%
1,200 5.2% 421  40.0%
43 4.4% 101 28.1%
23 5.0% 35 37.7%
1 0.5% 1 15.5%
0 0.0% 0 10.2%
28 3.2% 32 33.8%
956 4.0% 1,004 60.0%
156 31.3% 534 81.2%
2434 52% 2,173 52.1%

ugdo
Ju
SRM

7,167

1,345

4,127

692

259

36

168

539

19,088

1,521

27,776

Uo
el
"% of

Total

42.2%

47.2%

52.4%

27.3%

44.4%

18.3%

8.2%

31.6%

65.1%

55.9%

56.4%

2022 2021
apall apall

ugHo
Ju
SRM

6,414

757

4,268

623

309

35

107

316

16,355

955

23,725

Line of Business

olall grolill
General
Insurance

iolgall
wllgguuollg

opcg
A&L and Other

Wbsyall
Motor

Ulaliaall
Property
Marine

olpbll

Aviation

aslhll
Energy

Engineering

ol UJ.DCLL”

Health Insurance

aloall gLoli
JBadlg
Protection and
Savings Insurance
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Table 6: Gross Written Premiums by Client

Segments

Jby ygdo
SR Million

25,109.34

8,162.64

7,051.27

1,707.23

42,030.47

Jbj ggulo
SR Million

31,829,841

10,340,589

9,312,178

1,873,559

53,356,166

6 sl wliiall
Large Enterprises

g0 dnall
Sl dll
% of Total

74.2%

29.1%

79.1%

57.9%

65.6%

Juy ggulo
SR Million

18,637.27

2,375.28

5,578.12

988.87

27,579.41

8uall ciliiall
Large Enterprises

g0 dnall
Gllanyl

% of Total

71.7%

30.2%

75.3%

62.6%

64.1%

Ju ogilo
SR Million

22,833,177

3,122,749

7,012,094

1,172,479

34,218,626

.. 9_'1'_0 CJN L
Medium Enterprises

go anall
el
% of Total

12.4%

9.3%

10.3%

5.3%

11.2%

Jby gguo
SR Million

3,114.90

756.94

728.89

91.18

4,691.87

- g-.l.-o |L|~ .
Medium Enterprises

o anall
oo

% of Total

11.8%

8.3%

8.2%

4.5%

10.2%

Jb ggdlo

SR Million

3,754,245

860,324

760,664

84,662

5,451,405

Lo aiiball grolil blusl Llas] :6 Jgao

Small Enterprises

g0 anall
IEY
% of Total

7.2%

5.7%

5.4%

0.3%

6.3%

Jby gguo
SR Million

1,811.95

461.73

383.86

4.36

2,661.86

Micro Enterprises

go anall
IEY
% of Total

5.3%

2.8%

1.6%

1.4%

Juj gouo
SR Million

1,332.60

225.23

113.33

23.85

1,695.01

6“. |:j~-... . |a_.!_aL.L.LDQ~...-
Micro Enterprises

Small Enterprises

o anall
oo

% of Total

6.7%

5.7%

5.3%

0.2%

6.0%

Jl ggslo

SR Million

2,118,037

590,638

491,888

4,494

3,196,681

o dnall
oo

% of Total

6.5%

3.1%

1.7%

3.1%

4.9%

Jl godlo

SR Million

2,072,508

321,411

157,642

58,775

2,604,242

slpsl cllosll &is
Retail Client Segment

go anall
IEEY
% of Total

0.8%

53.2%

3.5%

35.1%

12.9%

Ju) ogilo bluil ggi
SR Million BEEEReI AVl

212.61

H
4,343.47 b5l
Motor
247.06 General
Insurance
aloall groli
598.97 J1BoUlg

Protection and
avings Insurance

5,402.31 [REALBNIFTLYY
Total

sl cilosll &is
Retail Client Segment

o anall
oo

% of Total

3.3%

52.7%

9.6%

29.5%

14.8%

JUy gaulo bluill ggi

NIl Line of Business

1,051,874 2ol
Health

5,445,468 wbsgall
Motor

plall grolill

889,889 General

Insurance

alaall guoli

553,148 JBadlg
Protection and

Savings Insurance

7,885,212 [EALBNF LVl
Total
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Appendix: Data Tables 2022 alibudl Jglao - golo
Table 7: Retention Ratio by Line of bliwl ¢gi Lo Blais il Ja=o 17 Jgao
Business (2018 To 2022) (2022 -2018)
yppsill 2022 2021 2020 2019 2018 _ bluidiggi
Change % Line of Business
olall u.u)LUJI
1.2% 61.9% 61.1% 62.7% 64.8% 70.8% General
Insurance
Gialgall
2.8% 50.2% 48.8% 46.5% 43.4% 47.0% .
ouég
A&L and Other
1.2% 95.4% 94.2% 92.9% 94.3% 94.0%
7.4% 19.9% 18.5% 17.2% 17.1% 18.5% wllioall
Property
7.7% 30.1% 27.9% 25.6% 27.7% 28.5% cspoull
Marine
(44.8%) 2.3% 4.2% 4.9% 2.5% 3.6% alpbll
Aviation
10.4% 1.9% 1.8% 1.9% 1.8% 0.7%
(24.6%) 14.2% 18.9% 22.3% 12.0% 17.1% uaigll
Engineering
1.9% 98.3% 96.5% 96.0% 96.2% 97.2% 20l grolill
Health Insurance
1.5% 84.4% 83.1% 83.0% 84.0% 86.2% Elaalizganl

Total
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Table 8: Gross Commissions Incurred by £9) Lo 8ausioll lgasll Jlao):8 Jgao
Line of Business (2018 To 2022) (2022 -2018) bLill

e 2022 2021 2019
el et bLAWl ggi

Change % ; - - - : .
2021-2022 Kka=Yl Jus vailo @0 dpoll Ju vadlo @0 dpoll Jus vadlo @0 dpoll Jly ol a0 dnall Jby oailo Line of Business

Gladl - cp'viliion o2l - spimillion 2! spmillion 2! spMillion  ?2d sk Million
% of Total % of Total % of Total % of Total % of Total

ol u.l.Di.L”
22.3% 50.1% 1,406.5 54.9% 1,150.5 44.8% 1,016.6 53.4% 941.1 54.7% 767.6 General
Insurance

Gialgall
10.2% 6.7% 189.0 8.2% 1715 6.2% 141.6 6.8% 119.5 6.2% 86.3 QUQW'g

A&L and Other

27.9%  29.3% 823.5 30.7% 644.0 24.7% 560.2 29.6% 521.1 35.8% 502.6 ‘—"\L/*I—‘c’)}tfc‘f:

15.9% 7.4% 209.1 8.6% 180.5 6.9% 156.6 9.6% 169.4 7.4% 103.6 P'

35.9% 2.5% 70.7 2.5% 52.0 2.8% 64.0 3.3% 58.1 2.6% 35.9

32.2% 0.2% 4.5 0.2% 3.4 0.1% 2.8 0.1% 2.0 0.1% 1.3
Aviation

14.7% 0.5% 12.9 0.5% 11.3 0.4% 9.5 0.3% 5.5 0.1% 1.2

10.2% 3.5% 96.9 4.2% 87.9 3.6% 81.9 3.7% 65.5 2.6% 36.6
Engineering

390.0%  443% = 1243.0 42.7% 894.5 52.0% = 1180.7  43.6% 769.7 43.9% 615.8 0]l grolill
Health Insurance

&alaall groli
207.8%  5.6% 158.6 2.5% 51.5 3.3% 73.9 3.0% 52.7 1.4% 19.4 Jbodlg
Protection and

Savings Insurance

33.9%  100%  2,808.1  100%  2,096.6  100%  2,271.2  100%  1,763.5  100%  1,402.8 [Koemets 99‘;—';;‘;:
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Table 9: Gross Claims Paid by Line of Lo degoaoall wllball o) 9 Jgao
Business (2018 To 2022) (2022 -2018 bludl ggi

e 2022 2021 2019
el et bLAWl ggi

Change % T -0 amall 0 dnall 0 anall Line of Business
oo Juygedo %° Juygedo %° Juoge °

g0 anall

AL JW goilo Jus godlo
ool N ool o ool o ool o ool e
9% of Total SR Million 9% of Total SR Million 9% of Total SR Million 9% of Total SR Million 9% of Total SR Million

ol u.l.Di.L”
19.1% 30.1% 10,232.4 28.8% 8,590.4 28.2% 7,592.7 32.8% 9,333.5 33.0% 8,978.6 General
Insurance

Gialgall
(3.9%) 0.8% 2785 1.0% 289.6 1.3% 336.5 0.9% 265.2 1.0% 263.3 ngw'g

A&L and Other

19.7% 241% 8,925  22.9%  6,842.6  20.4% 54786  22.9%  6,507.0 25.4%  6,929.8 *—'[\L;I—‘c’)}t%ﬂ

50.8% 2.2% 736.7 1.6% 488.5 1.1% 303.3 2.5% 699.1 2.3% 624.4 P'

(0.7%) 0.6% 220.1 0.7% 221.6 1.0% 269.2 1.6% 4443 0.8% 223.7
215.7% 0.1% 49.6 0.1% 15.7 0.1% 27.9 0.3% 84.8 0.5% 123.8
548.9% 1.9% 635.6 0.3% 98.0 3.4% 909.9 3.7% 1048.5 1.3% 356.8
(81.2%) 0.4% 119.5 2.1% 634.3 1.0% 267.3 1.0% 284.6 1.7% 456.8

12.6%  67.0% 22,758.2 67.8%  20,217.5 69.4% 18,664.6 65.2%  18,540.9 64.7%  17,628.9 0]l grolill
Health Insurance

alonll groli

(6.1%) 2.8% 967.5 3.5% 1029.9  2.4% 652.2 2.0% 578.8 2.3% 629.3 JBadlg
Protection and

Savings Insurance

13.8%  100% 33,9581 100%  29,837.8 100% 26,9095 100% 28,4532 100%  27,236.8 [ammia 99‘%‘;:
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