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Insurance Sector Highlights

Highlights of the Saudi Insurance Sector

The insurance sector witnessed a premium
growth of 227% in 2023* with total gross
written premiums reaching SR 65.5 Billion.
Motor and protection and saving insurance
witnessed notable increases in gross written
premiums.

Percentage of online sales through
insurance  companies’  platform  and
insurance aggregator channel increased
from 9.9% in 2022 to 15.6% in 2023.

The penetration ratio of the sector to non-oil
GDP increased from 2.09% in 2022 to 2.38% in
2023.

The insurance sector recorded an overall
net income (after zakat and tax) of SR 3.2
Billion in 2023 compared to 244 Million in
2022.

The overall Saudization ratio in insurance
companies reached 79% in 2023.

The insurance sector witnessed the merger
of Arabian Shield and Alinma Tokio Marine.
This merger is the sixth merger in the
insurance sector. Benefits of the mergers
include an improvement in the level of
protection offered to  policyholders,
enhanced customer services, increased
benefit from economies of scale, promotion
of creativity in insurance product design,
attraction and retainment of talented
resources.

The licensing of the Saudi Mortgage
Guarantee Services Company “Damanat”, a
company owned by the Real Estate
Development Fund, to provide General
Insurance and Protection and Savings
Insurance services.

The licensing of the first foreign insurance
company branch in Saudi Arabia, Cigna
Worldwide Insurance Company; an American
company specialized in providing health
insurance services.

* This report is based on the sector data collected
from 28 insurance and reinsurance companies and
foreign branches
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Major Regulatory Developments
in 2023

« Several rules and standard insurance
policies to accommodate the development
of the sector and economy were issued.
Most notably are the following:

dunigaoill 2unllg bulgnllg aclgdll (jo 13ac jlanl i ¢
ol JAiy abiallg clball via ulpoill aullgol
Ul lajpl yog

« The issuance of the Amended
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Comprehensive Motor Insurance Rules

which aim to regulate the contractual
relationship between the insurer and
the insured.

The issuance of the Marine Insurance
Coverage Instructions. The instructions
were drafted in collaboration with the
Transport General Authority to develop
a regulatory framework for marine
insurance  coverage and  ensure
compliance with international
agreements, treaties and  other
requirements contained in the
Commercial Maritime Law issued by
Royal Decree No. (M/33) dated
05/04/1440 AH, besides safeguarding
policyholders' and customers' rights for
the sector stability.

The approval of the Insurtech Rules.
These rules comprehensively govern the
underlying business and its activities,
ensuring protection of dll parties, and
promoting fair competition in offering
solutions and services to customers.

Amendments to some articles of the
Unified Compulsory Motor Insurance
Policy.
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The official implementation of the
International Financial Reporting Standard
IFRS 17 ‘"Insurance Contracts" and the
International Financial Reporting Standard
IFRS9 “Financial Instruments” by the sector
starting from January 1, 2023, in line with
the implementation date decided by the
International Accounting Standards Board.
The implementation of IFRS 17 and 2 is an
important achievement for the sector,
while the Kingdom is among the first
countries at the international level to apply
these two standards.
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Insurance Market
Performance - Overall

Gross Written Premiums

¢ The total Gross Written Premiums grew by
22.7% in 2023, reaching SR 655 Billion
compared to SR 53.4 Billion in 2022

. Health insurance remained the largest line
of business in 2023, growing at 21.4%. Its
contribution to total GWP in 2023 reached
59%

¢ General insurance's contribution to total
GWP reached 37.1% in 2023, compared to
36.8%in 2022

. Increase the contribution of Protection and
Savings insurance to total GWP in 2023
attaining 3.9% compared to 35% in 2022.

ole JQiy - U.mu.ll @g.w clai

dJ.Loo LJU.J JU.LLO 655 uﬂ! Jod r°2023 rOLC wa
©2022 plc vna Ju) julo 53.4

il Al ojlicl aiildo wile anll (uolil bhala -

%21.4 éuuiy loj Sy ,02023 ole yia b UJ.oiIJI

Uo u&oqu L..ﬂllo:.! Uo r°l9-” oWl apa uncwl .
02023 plc ya %37.1 vl] 02022 plc y1a %36.8
oWl yloa] o jkalllg &loall (ol o claj)l -
ole via %3.9 2lil 02022 ple ya %3.5 (o lag

©2023

&uiSoll (ol blwai ydlaa]
Gross Written Premiums

%; 42 030 5
> 17072
=)
< 11349 1263.6
2
E 22,4749 22,8368 251093
n

2019 2020 2021

65459.1

2,565.8

38,625.6

JBallg aloall (ol
Protection and

53 356.2

Savings insurance

1,873.6

31,829.8

vl (ot

Health Insurance

ol (ot
General Insurance

2022 2023

LJUJ %
SRM

lJlJJ
SRM

% LJU.J %
SRM

214% 59.0% 38,6256 59.7% 31,8298 59.7%

235% 371% 242677 368% 19,6528 362%

369% 39% 25658 35% 18736 41%

22.7% 100.0% 65459.1 100% 53,356.2 100%

251093 589% 22,8368 59.3%

152139 37.9% 14,6783 37.7%

17072  33%

42,0305 100%

bl cgi
Line of Business

% dUJ %
SRM

lJlJJ
SRM

vuanl| (ol
Health Insurance

14,2807 ol (uotll
Generadl Insurance

22,4749

JBallg ayloall (ot
Protection and
Savings Insurance

12636 30% 11349

wloall cganall

38,778.7 100%
Total GWP

37,890.5
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Insurance Market
Performance - Overall

Insurance Penetration

« The insurance penetration (ratio of
insurance premium to GDP) Increased from
1.28% in 2022 to 1.64% in 2023.

+  The penetration of insurance to non-oil
GDP reached 2.38% in 2023 compared to
2.09% in 2022

+  Over the course of 5 years, compound

annual growth rate for insurance

| penetration has been 5.5%

ole JAiy - Juolil (Ggw clai
ol clbé \Goc

ol buwai wllon] duww ait (uolll Goc Wjoy -
Yoc 245 dun wdaall Al yloa] wl| auiiitoll
wa %1.28 Jldo %1.64 2l 02023 ple vyia (polll

2022 ple
wloa] aw ail ybaill pe UJ.o‘LIJI |g.o.c" Léj_w .

qtbndlusmbdlmwluouwwlugmwup

02022 plell %2.09 Lléo ©2023 plc wyia %2.38

5.5% (ol o) uspall yigiwll gaill huwgio £l -
ausloll plgei yuosl! U

wllaall ydaoll AWl wl groll Goc
Insurance Penetration to GDP

0.04% 0. 05%
-
2019 2020 2021 2022

0.96% P&S Insurance/ jlaallg alonll (ol
W HealthInsurance /gyl Juolil

W GeneralInsurance /ol (Juolll

2023
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Insurance Penetration to Non-Oil GDP

0.06% 0.08%

1.85%

113% 1.14%

2019 2020 2021 2022
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Performance - Overaill
Insurance Density

« Insurance Density is defined as Gross uue ap all Glail Jaroo Lgit uolill a_alils wjoi -
Written Premiums per Capita dogudo aiitall ol blLuwai yllonl) (uotil

¢ The Insurance density increased by 30.1% (Y&l 2ac wle
to reach SR 2,0345 in 2023 compared to SR olc yra apall Juj 1,564.2 (o (uolll aalis deajl -
1,564.2 per Capita in 2022 02023 plc yia apall JUj 2,0345 «U| 02022

+  Over the course of 5 years, compound %30.1 gjas claijly

annual growth rate for Insurance Density

Al §lail hawgio) uspoll yigindl gaill buwgio gl
has been 142% yall Glail bwgio) uijall yigiull gaill huugio 2l

aubloll plgel yuoAll JUa %14.2 (ol Oload wle

Insurance Density

P&S Insurance/ jlaallg éuloal (ol
W HealthInsurance /gyl (juolll

W Generallnsurance /ol ol

2019 2020 2021 2022 2023
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Insurance Market ole JSuiy- Juolll Gow clai
Performance - Overadill acjoo auiiaall ol blual wlaa]
Gross Written Premiums by Line (2 yo 1) bliw! ggi

of Business (1 of 2)

«  Motor and Health insurance represent Uo %80.8 yranll (oillg wlspall wle (ol Jioy ¢
80.8% of total GWP in 2023 ©2023 plc v aidoll Juotl blwai yilaal
«  Health insurance including the compulsory ule yyiallg ywlpUl agddy vanll guolll balky -

and non-compulsory remained the largest o %59 aiba del dun kol bliy psid aiildo
line of business in 2023 accounting for 59% ©2023 ple ya auiitall ol blwai wllon)
of total GWP, and experiencing 21.4% %21.4 syl lpJUa 243l viallg
premium growth during 2023 %21.8 duiy Wl éwpoll Oldpall wle (ol Jial
+  Motor insurance stood in the second place .0 2023 ple via auiitall ol blwai yllon] (o
with a 21.8% share of total GWP. Its gross %38.2 éuuis Uuisall vile Juolill blwai aeai)l dun
written premiums increased by 382% in 02023 ple v1a
2023. ol %36.9 duui clail jkallg dylonl (ol apis -«
«  Protection and Saving insurance increased JUuJ o 2.6

by 36.9% to reach SR 2.6 Billion

I 2023 2022 2021 2020 2019 ,
il &y bl ggi

Change Juj ¢ . . . . : .
0 jyugdol o (JUyggdol o (JUyugdol o |JUyugdol o |JU)ugUo Line of Business
S P sem | * TR | * TsRM | * TSR

Yalgall
11214 apég Ulgduallg
A&L and Other*

382% 21.8% 142879 194% 103406 194% 81624 216% 83580 227% 8,603.6 \'-'Jhl/!kﬁ) J@J '!
14.3% 43% 28165 4.6% 24631 54% 22821 54% 21092 49% 18446
Property

Marine

17.8% 04% 2763  04% 2346  04% 1891 05% 1786  0.4% 158.5 UI'U‘bJ I
Aviation

(221)%  20% 12876 31% 16526 31% 12953 23% 910.8 1.8% 7004
Energy

321% 32% 21046 30% 15938 24% 10020 27% 10618 32% 11984
Engineering

214%  59.0% 38,6256 597% 31,8298 597% 251093 589% 228368 593% 224749 I-?g?;lﬂ

JBallg dyloall
36.9% 39% 25658 35% 18735  41% 17072  33% 12636  3.0% 1134.9 Protection and
Savings

2.7% 42% 5.0% 38% 15864 35% 13699 3.0%

2,746.8 2,6757

227% 100% 654591 100% 53,3562 100% 42,0305 100% 387787 100% 37,8905 Wbﬁﬂtg?‘égvy;
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Performance - Overaill acjoo auiiaall ol blual wlaa]
Gross Written Premiums by Line (2 yo 2) budl egi W

of Business (2 of 2)

bl ggi wuua dcjgo duiiSall (uolll blwsi ydlaal]
Gross Written Premiums by Line of Business

65459.1

99798

42030 93122
0302 14287.9 wpall elell (ot clgii
Other General
38,778.7
e _ Insurance

B jBallg aloall (ol

SR Million/JUy ygdlo

70513 10,340.6
5 3 P&S Insurance
5677.0 6,320.3
- 17072
© 11349 - 12636 Olyall (Lol
8.162.6 Motor Insurance
8,603.6 8,358.0
[ | vl (potil
Health Insurance
38,625.6
31,829.8
25,109.3
22,4749 22,8368 !
2019 2020 2021 2022 2023
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Insurance Market ole iy - (ol \Gow clai
Performance - Overall

Net Written Premiums by Line of
Business (1 of 2)

. Net Written Premiums (NWP) is defined as

the premiums retained by the insurance blwall ouwa 2oy (ol 88pb vl g hainall
company, after the subtraction of the dugallg dunoll (ol dale] Ulpb | Saiwoll
premiums ceded to local or international aidoll (ol buwai ydloa] o
reinsurers from GWP ol blwai valn) ylloall cgonall gajyl -

«  Total NWP increased by 26% from SR 44.6 g Juy juo 563 el %26 éwu duiitol
Billion in 2022 to SR 56.3 Billion in 2023 ole v Juj jlo 446 — &jlao 02023 ple

¢ General Insurance (excluding Motor) share ©2022
of total NWP decreased from 5.2% in 2022 W trlasil (OuSell cliiwl) o)l (uolll ap -
to 44% in 2023 awidoll bwall yaled ylloall cgonall (Jo aina

«  Health insurance accounted for 67.2% of ©2023 plc ya %44 wl| ©2022 pole yia %5.2 (Jo

total NWP in 2023, whereas Motor cgonall (o %672 yunll olll apa vl -
insurance share was 25% of total NWP in ole va &iitall ol blwal wvaln) ool
2023 %25 Olspoll (uoli na vl ok 02023

Line of Business

Ulgduallg balgall
199% 6372 154%  486.6 (o] I¥ele}

A&L and Other*

2.36% 3.01%

(11%) 1,326.8 13420 224%

425% 2497% 140477 2209% 98606 2223% 76911 2427% 77635 2562% 8N7.

87% 0.95% 5327 110% 4899 1.22% 4225 113% 3627 099% 314.6 Vlilicoll
Propert
9.9% 0.41% 2287 0.47% 2081 056% 194.4 0.55% 176.6 057% 181.2
O, [o) (o) [o) 0, [o) UIJ.lb.”
1489% 0.02% 135 0.01% 54 0.02% 79 0.03% 87 0.01% 40 s

Aviation

(27.8%) 0.04% 231 0.07% 32.0 0.07% 227 0.05% 16.9 0.04% 12.8
C

58.3% 0.64% 358.9 051% 2268 0.55% 189.1 0.74% 2365 0.46% 144.2
Engineering

209% 67.23% 37,8220 70.08% 312868 70.00% 242217 6854% 219247 6825% 21,622.0 Hﬁﬁjl‘:

JBallg alonll

59.8% 339% 19055 267% 11921 312% 10785 269% 8594 252% 7972 Protection and
Savings

26.0% 100% 56,2589 100% 44,6436 100% 346016 100% 319863 100% 31,6797 wlosll ¢ T(StCI:
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Insurance Market ole ySiy - Juolll Gow clai

Performance - Overall

Net Written Premiums by Line of
Business (2 of 2)

(2 go 2) bull cgi v

blil wua dejgo auiiSall (uolill blwsi valb
Net Written Premiums by Line of Business

2,4837
19055
44,6436
14,0477
2,3042
34,6016 S 11921
319863 m
[ 316797 | 0860,
1610.3 860.6
11435 4386 mEsen
7972 - 8594
7,691
8117.1 77635
37,8220
312868
21,6220 219247 242217
2019 2020 2021 2022 2023
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56,258.9

ol (uotid] glgii
uaill
Other General

Insurance

B aylasll (ol
JBallg
Protection

Insurance

sl (ol
Motor Insurance

[ ] vanll (ot
Health Insurance
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Performance - Overall

Gross Written Premiums by

Client Segment

. Retail insurance GWP totaled SR 12.8 Billion,
representing 19.6% of total market GWP in

2023. Under motor insurance, individual
policyholders represent 654% of total UlSall Juo b blwai ylloa] Jo %65.4
motor premium

+  Micro enterprises, small enterprises, and dpenll Oliuollg jonll éalito Olikall Juot Jady -
medium enterprises insurance represents Uo %10.8 g %7 g %4.3 éuwi ébuwwgioll Oliliollg
43%, 7%, and 10.8% of total market GWP lgill vle éuiidoll (ol blwai yllon)
respectively

+  Large Enterprises’ insurance represents g il Olioll Jud (o auiidoll blwall Jady -
58.3% of total market GWP. Under health o 2l lowd .clball blwai oan ylloa] o %58.3
insurance, large enterprises’' GWP reached JWo 27 gai sl oliniol) yanll (ol blwsai
SR 27 Billion, representing 70.1% of total vl ol blwai ylloa] (o %70.1 éuwd Ju )
health insurance GWP

cllooll did vuua dulikoll grolil blwsi
Gross Written Premiums by Client Segment

6413%

58.30%

W 2022
19.60%
14.78% w2023
1022% 10.81%
7.00%
Jlj_éi d..l‘mllila-oo"l.‘.. a”~ CJ"'l-‘.. .-I g.IDCJ"l.‘.. a”.fllo"l-‘.- II
Retail renll Small Medium Corporate

Micro Enterprises Enterprises
Enterprises
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Insurance Market ,olc JQiy - Jgroll @gw clai
Performance - Overall

Gross Written Premiums by
Geographic Regions

+  Central region remained the highest in
gross written premiums reaching a 60%
share of total GWP in 2023

,02023

+  Western region stood in second place with Wlonl go %19 awuiy byl syl adhioll Gy -
a 19% share of total GWP in 2023 02023 ol ay Sall ol blusl

. Eastern region'’s share of total GWP slightly

decreased from 18% in 2022 to 17% in 2023
,02023 ,ol.c W %17 wi] LJ.DJJ

duslpeall GblioJl vuua alifoll Jrolll blwsi
Gross Written Premiums by Geographic Regions

60.1%

54.0%

241%
18.8% 17.8%  171%
aypoll augpill il @blioll
Centrql Western Eastern Other

W 2023 @ 2022
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Insurance Market
Performance - Overall

GWP by Distribution Channel

the largest distribution channel in 2023. Its'

contribution to total GWP in 2023
50.3% compared to 52% in 2022
Sales through brokers increased

43.4% in 2022

broker increased from 7.7% to 11.5%
total GWP

Agent Sales dropped from 4.6% in 2
3.6%in 2023

Sales by Insurance companies remained

to reach 46.1% in 2023. In

addition, online sales through insurance

ole JQiy - Juoidl Gow clai

2 joll

RIS aligjo e puolll LS Gugb Ue pull ol
aus (ol Slspb Slopo Bl Qs ey OUs

was 02023 ole va aifoll buwall yilon] (o %50.3
02022 ple y1a %52 Jildo
from gl (uolll cllawg Gub Uc Oloyoll ans Gsayl -

ol vida %434 Jlbo 02023 ple via %461

Oleyall  dpa o)l Al aalb] 02022

of the ol %77 Jgo (olll dblwg Ulbiol augpJUl
02023 ol yUa (ol buwai yiloa] o %I11.5
022 to Uo (ol cldg JUa o Ulouall ana anaxsil -

02023 ole y1a %3.6 ul] 02022 ple vta %4.6

=) joll 6Us wua dautitoll grolll blwsi

GWP

Total GWP
B ==
2022 2023 2022 2023 2022 2023
(ol udg (ol buwg UroU 85l
Insurance Insurance Insurance
Agent Broker Company
W Direct / pillo

H Online / yugyiall

by Distribution Channel

(uolll cgi s
by Line of Business

JBallg auloall
P&S Insurance

(ol glgil
il plall

Other General

(o)

40l
Motor
vunll (uotll
Health
Insurance
0% 20% 40% 60% 80% 100%
m Goiasyh M (ol &yl
Direct / pblolnsurance Company Online / yugjidllinsurance Company
[ | (ol buwg | U0l buwg

Direct / pblolnsurance Broker
Urol ssg
Insurance Agent

Online / yugjidllinsurance Broker
|
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Insurance Market
Performance - Overall

Retention Ratio by Line of Business
for General and Health Insurance

Notes:

The retention ratio measures the written
premiums retained by the insurance
company after excluding the reinsurers'
share, which is considered a measure of
the net risk carried by the insurer.
Retention ratio is calculated by dividing the
NWP by the GWP

The overall retention ratio for general and
health insurance reached 86.4% in 2023
compared to 84% in 2022

The retention for health and motor
insurance classes remained high, at 98%
For other general insurance classes in
aggregate, the retention ratio reached
24.9% in 2023 compared to 247% in 2022

All licensed companies are required to adhere
to a minimum retention ratio of 30% of its total
insurance premiums (as per Article 40 of the
Implementing Regulations)

Retention ratios are not shown for Protection &
Savings insurance as the savings element of
the contract must be retained by the company.
Therefore retentions for Protection & Savings
insurance are not directly comparable with
other insurance lines of business

ole JAiy - Juolil (Ggw clai
ol bl ¢gj wuun blainll Jazo
vanllg ol

lp baing wull (ol blwai blaiall Jawo yuwudy
Joal wull jlbail tyhao blainll Jawo pioy
Jamo vlwinl Jloyg lplbhoy (ol aipb
golll blwal galb dows JUa (o blanall

yunllg el (ot ylloall blaiall Jaoo gajl -
ol via %864 wl| ©2022 ple via %84 (o
©2023

s %98 2l lsoll (ol blaiall Jawo pail -
ole via %98 yunll (uoltll blanll Jawo ol
©2023

ol clgil blainll Jaeal anjoll buwgioll 2l
ol uldpall vie (ol clitiwl) vl ol
wa %247 u ajjlao 02023 ple via %24.9 (yuanll
02022 ple

Jama) wualll aaJl dojlo dnajall (wolill Oldph ion -
40 6alall taag) LYl cgano (o %30 Wl blaixUl
(@il axill go
éun jaatlg dylaall (uoli) sl blainll Sao jglhi I
OlEpill v adell aioniy yall jBall niey blainUl uny
cqil lag) blaisll Jazo ajléo (&oy U elalg dyagewll
il elgilll go (ot (Jo

vanllg el Juotil) bliwl ggi wuua Blaiall Jazo
Retention Ratio by Line of Business for General and Health Insurance

vanll (polillg OuSiall wle (polil cliiiwl Anjall buwgiall

vuanllg el ol tiakio Axall hugiall
Weighted average including all lines of business
86.4%

Weighted average excluding Motor and Health insurance

249%
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Insurance Market
Performance - Overall

Gross Claims Paid by Line of
Business

Total gross claims paid increased from
SR 33.96 Billion in 2022 to SR 41.11 Billion in
2023 which represents an increase of
211%

In 2023, Health gross claims paid
increased by 277% whereas Motor
gross claims paid increased by 5% over
2023

Table 9 in the appendix contains all the

gross claims paid data by line of
business from 2019 to 2023

SR Million/JLy yguo

ole JQiy - Juoidl Gow clai
£9i uua dcganall llhall laal
bl

UUy o 33.96 o deganoll dWlball Wlas| asjl -
02023 ole ya Juj jlo 4111 U] 02022 ole wa
%211 Gy

dcganall ullball ylloa| gaijl ©2023 olc via -
Ol (ot g %27.7 duwwy vuandl (ol wle
02022 oy djjlao %5 duui

wloa| Olily @alall va 9 d) Joall abgy -
©2019 plc Jo bliwl cgi v dcgarall Olllboll
©2023 plc |

bliwl ggi vuua degaanll GWboll yilaal
Gross Claims Paid by Line of Business

29,8378

26,9095

2019 2020 2021

ol (polll clgii

wAll JBallg dyloall

Other General P&S

IA 20

Insurance

(49.4%)

I

2022 2023

vuanll
Health poi| duwi
% Change

%27.7

Byl plll ot clgi
Other General

Insurance

JBallg aylondl (uol
Protection Insurance

|

[ | Ouspall (ol
Motor Insurance

|

vanll otll
Health Insurance
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Insurance Market
Performance - Overall

General and Health Net Earned
Premiums vs. Net Claims Incurred

Net Earned Premiums (NEP) is equal to
NWP minus the change in net unearned
premium reserve

The General and Health NEP for insurance
market's totaled SR 49.56 Billion in 2023,
compared to SR 39.03 Billion in 2022, with
an increase of 27%

Net Claims Incurred (NCI), is equal to the
total of net claims paid plus the change in
outstanding and IBNR claims reserve

In 2023 General and Health net claims
incurred increased by 19.6% to reach SR
38.94 Billion

Net Loss ratio is equal to NCl over NEP.

In 2023 General and Health net Loss ratio
reached 78.6%

ole JQiy - Juoidl Gow clai
(b Yléo suuidall blwall yals
vuanllg plall (potill §auiiall OWiboll

blwall yalb wgwy dwwidall blwall wals

duuuidall

vyunllg pll (ot dwwidall buwall vl 2l
Juo 39.03 J1lbo 02023 plc via Juj julo 4956
%27 2l ¢laj)l 02022 ple via Juy
Wbl b (e gluc §adiall Wball valb
W oWlboll e poill lpll talbo Gcgandll
lpic plioll pé su4ioll Sllhall yiblyislg Egul
vunllg plell juotill a1hiall OWlball valb gaj)l
JUy o 38.94 £l 02023 ple yia %19.6 duul
OWlball yalb dowd e gle pdll Jazo
Suidoll buwalll vals vie §uiioll

JUa %78.6 yuanllg plall (juotill §jlul Jazo ol
©2023 ol

vuanlilg )l juotill §a1kiall Wbl walb Jilao dumiboll busil valo
General and Health Net Earned Premiums vs. Net Claims Incurred

60,000.0
50,000.0
40,000.0
30,2533 8356/ 317730
30,000.0 os
769.4 S
7%
20,000.0
10,000.0
0.0
2019 2020 2021

39,028.2

2022

84.0%
83.4%
49564.6
82.0%
dwuidoll blwall valb
I NEP
80.0%
566.3 Olboll vnalo
SuAiall
78.0% I NClI
76.0% sl Jaoo
—o—Loss Ratio
%NEP
740%
72.0%

2023
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Insurance Market
Performance - Overall

Market Profitability

. Insurance Operations Income is equal to
insurance  revenues  minus  related
insurance expenses

+  The net income is equal to the sum of
revenues minus the sum of expenses and
Zakat & Tax

. In 2023, the Insurance Operations Income
reached SR 2.66 Billion, compared to a loss
of SR 203 Million in 2022

. Net Investment Income increased in 2023
to reach SR 2.56 Billion compared to SR 1.24
Billion in 2022

. Insurance companies recorded an overall
Net Income of SR 32 Billion in 2023,
compared to SR 244 Million in 2022

ole JQiy - Juoidl Gow clai
Ul Gow auy)

aaleiall Ulagmall gion aio tognio (oWl
Urolll Sllowy

aio tognao Yhalpll wlloa] viguy Y2l vélb -
aw pllg 8j1 A ae) Slagnall (ilos|

Juo 2.66 (ol uldoc il Gl 02023 ple (a -«
02022 ple JUuj ygulo 203 lajad gjlua hldo ,Ju)

92l Jladiwll Y31 yalb gajjl 02023 ol g -
02022 ple v JU) julo 1.24 hlao Juy julo 2.56

JUj jlo 3.2 gjad Jaa valo (ol oldph 0asé .

ole JUa Juj yguo 244 Jldo 2023 ple JUa
©2022

ol Gow duay)
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Insurance Market
Performance - Overall

Balance Sheet - Assets

+  Total Insurance Operations assets amounted
to SR 51 Billion in 2023 compared to SR 40.8
Billion in 2022. Shareholders’ assets amounted
to SR 26.4 Billion in 2023 compared to SR 231
Billion in 2022

+ Term Deposits accounted for the largest
share of assets, with a value of SR 21.6 Billion
in 2023 compared to SR 17.1 Billion in 2022

- At the end of 2023 insurance companies held
SR 7.8 Billion in cash and cash equivalents
compared to SR 7.9 Billion in 2022

= . Insurance
Shareholders :
Operations

Operations

ole JQiy - Juoidl Gow clai
3lagagoll - droganll ayljoll

va JUy juo 51 guotll bldac Glagago doyd Gl -+
02022 ple va Juj jo 40.8 Jldo ©2023 ol
264 Wl (poalwall Ulagago yilloa] waijjl s
wa Juy jllo 231 léo ©2023 ple via Juy jllo
02022 ple

wloa] go psill aoall Jal eilagll &b -
02023 ple via Juj juo 21.6 aoudy Glagagall
02022 ol vna Juy o 171 Jildo

djop va Juy o 7.8 hoy guolll Ol abaial -«
Juo 7.9 Jldo 02023 ple dulpi o alaley o gi a&i
02022 olc vna Ju

Amount In Millions /wviagew Juj gguall

- Ulagagall
. ol Gl Assets
Shareholders' Insurapce
: Operations
Operations

(ol agac dlagago

117652 117652 565.49 - 565.49
Insurance contract assets
10,453.65 - 1045365 829841 (45.60) 8344.01  Custllcole) seie g
Reinsurance contract assets
_ ~ Ulang dbuijall agaell allo ulagago
440597 440597 307577 307577 Financial assets for unit linked contracts
778333 1,693.81 6,089.51 7.874.67 1795.60 6,079.07 alale) .log adlll
Cash and cash equivalents
21,621.80 744478 14177.02 17,092.96 6,288.71 10,804.25 Ual pﬂ;g
Term deposits
178277 169277 $0.00 1625.35 1490.37 134.99 cuellol] ELaigll
Statutory deposit
99.20 9628 292 185.84 179.82 6.02 ctpellonl]l étaol] e @ el ol
Accrued income on statutory deposit
s~ jladiwlll J5a lornio Cylotiwll
2103145 12,423.48 8,607.97 17170.46 10,833.58 6,336.89 Investments (incl. accrued investment
income)
810.80 34548 46531 708.82 250.34 458.48 Slbmog ol
Own Property and equipment, net
6222.86 992.06 5230.80 535132 62214 472918 w1l Olagago g tuuo degano dlagino
Prepaid expenses and other assets
87.42 5326 3416 5461 4428 1033 Ao awus wlbeses
Deferred tax asset
454.46 21528 23918 43543 230.01 205.42 cuwgelal e o beogell
Intangible assets
150957 1,484.05 2551 1505.76 1,443.99 61.77 dJ'GmTJ l
Goodwill
77439.80 2644127 50,998.53 63,944.90 23,133.24 40,811.66 Ilagagall yilos]
Total Assets
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Insurance Market ole iy - (ol \Gow clai

Performance - Overadill Sliglhall - drogasll aljiall
Balance Sheet - Liabilities

« At the end of 2023, insurance contract ©2023 plec wa julo 47.4 (polillagac Glglho Goly -

liabilities reached SR 47.4 Billion, compared ©2022 ple va Juj judo 38.7 Jildo

to SR 38.7 Billion in 2022 Jo 35 sl Ulglhallg déniwall Glagunall Gl
*  Accrued expenses and other liabilties lc via Juj o 2.9 Jiléo 02023 ple via Juj

amounted to SR 35 Bilion in 2023 02022

compared to SR 2.9 Billion in 2022 ©2023 ple yia Juj juo 35.8 Gluglhall yilloa] oy -
+  Total liabilities amounted to SR 35.8 Billion ©2022 pole ya Juj judo 44 Lildao

in 2023 compared to SR 44 Billion in 2022

Amount In Millions /wviagew JUj gguoll

oLl Abglholl

(ol Gldoe Liabilities
Insurance
Operations

Wwlaall | goaluall
Total Shareholders’
Operations

wuloall oalwall
Total Shareholders’
Operations

Insurance
Operations

olll agéce alglho
38719.95 Insurance contract liabilities

47,391.60 47,391.60 38,719.95

- _ (ol dale] agac Glglho
o194 o194 340.95 340.95 Reinsurance contract liabilities

_ _ ~ ~ ~ ~ Jladiwll agéc Glglho
Investment contract liabilities

ol dlig) adnius Sllgos alp|
9859 95.67 292 190.90 188.52 238 Accrued Income payable to 1A

il alglbollg aaniwall Olagpnoll
3,505.88 73144 277443 286312 596.54 2266.58 Accrued expenses and other liabilities
opnd (popall lgua loy) dlglaioll Gloljul

(J=ul
117.36 62.69 54.67 o4l 65.09 54.32 Current Liabilities (incl. Short Term

Borrowings)

wabgoll doadll éulpi slalbo ypnso
638.91 217.16 42175 550.16 177.37 37279 Provision for end-of-service benefits
(EOSB)

U2l éw g oGl ppo
1375.51 1357.10 18.42 1173.82 1146.33 27.49 Provision for zakat and income tax

i} i 261l ddaiwo AT Ol joi
212 212 897 897 Dividends payable to shareholders

; ] 880 &y Glolji
29.88 29.88 647 647 Deferred Tax Liability

Olgball yllaal
5378626 2503.05 5128321 4397376 2189.29 4178447 Total Liabilitias
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Insurance Market ole JQiy - Juoidl Gow clai
Performance - Overall u4loll Goin - duogasll auljoll

Balance Sheet - Equity

+  Share capital increased to SR 15.2Billion in ole ya ol ullpb Jlgol yugd) wlloa| eajl -
2023 compared to SR 13.7 Billion in 2022 v Juy judo 137 ldo Juy julo 15.2 2l ©2023
02022 ple

wa Ju) julo 237 ] audlall (§gan yilloa] paj)l -
©020220lc va JUj juo 20 Jldo 02023 ple

77.4 @l &lloll Ggang Alglball wlos| pajl -
v Juj o 63.9 Jildo 02023 ple yia Juy julo
©2022 olc

- Total Equity increased to SR 23.7 Billion in
2023 compared to SR 20 Billion in 2022

- Total liabilities and equity increased to SR
77.4 Billion in 2023 compared to SR 63.9
Billion in 2022

Amount In Millions /u1agaw JUj Jodoll

2023 2022

Ullac

(holil Slylac o
Insurance
Operations

Uroll Slloc
Insurance
Operations

(Moaluall I
Shareholders’ Shareholders’
Operations Operations

14,604.69 600.00 13,695.06 13,095.06 600.00 Ul uul
Share capital

15204.69

367105 3637.80 3325 312941 310356 25.85 s lall] el 1l
Statutoryreserve
104519 850.24 19495 68420 643.96 4024 el el doyslll o LE]

Fair value reserve for investments

207463 283565 13898 170152 163197 6955  olauall Ayl
Retained earnings

83110)] palioll Gloljill ywlia sale]
(68.65) (19.69) (48.95) (42.41) (12.47) (29.94) Re-measurement EOSB obligations

Jlapl glle

845.19 828.88 16.31 83259 816.28 16.31 Share Premium
vl alublisl

(18.57) (15.42) (314) (29.24) (31.69) 245 Other reserves

ol Jigod Olibluial
Insurance Finance Reserves

&ilall §gén ilon|
Total Equities

aisloll Ggang vlglhall yulas)|
Total Liabilities and Equities

2365354 2272214 931.39 1997114 19246.68 72446

77/439.80 2522519 52,214.60 6394490 21435.96 42,508.93

IFRS17 (lall pyjaill jueo o Galgiil 2022 plell drogael! ayljtall Ol wlwisl dale] i *
*Balance Sheet data for 2022 was recalculated according to IFRS17
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Insurance Market Performance By
Line of Business

2023
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Insurance Market Performance
By Line of Business

Health Insurance

. Health insurance, , accounted for 59% of
the 2023 total market gross written
premiums (GWP) with SR 38.63 Billion in
underwritten premiums

»  Headlth insurance accounted 67.2% of the
market's net written premiums (NWP) as
insurance companies retained SR 37.82
Billion of their Health insurance GWP, which
was the highest of all business lines
representing a 97.9% retention ratio

. Health insurance's net earned premiums
(NEP) registered SR 35.48 Billion,
representing 69% of the insurance
market's NEP.

. Health insurance’'s net claims incurred
(NCI) amounted to SR 29.24 Billion, and
resulted in a loss ratio of 82.4% in 2023

vanll jgrolll
Health Insurance
m 2022
21.4% 20.9% W 2023
0
35,482.4 20.8%
31,829.8 31,286.8
D 242097
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bwall wloal  buwall yals bwall gl OWlboll wvialo

4ol 4ol ol Sarsiall
GWP NWP NEP NCI

bliul ggi wuwa Jrolll Ggw clai
vyanl| (uotll

ylloa| go %59 éww yuanll (uolll dpva sl -
yllon] ©lig 02023 ple va aibdall (ol blwai

blainl Ua_v_o wlei gag %97.9 ﬂ’. bku:l da_v_oq
1o 35.48 éuwidall yanll (ol blwséi valb oly -
yalo (o %69 Jiod dun 02023 ple via Ju)
duwidoll buusil
2924 qanll (jolll dakiall lllball valb 2l -
ole via %82.4 oly plws Jawo wl] wai oo julo
©2023

valb b | walb | yllan)]
OWlboll blwall  buwall | bluwall
gaAiall auwidoll auiidoll | éuiidall

NCI NEP NWP GWP

Jo %
il
alaalll
Total %

_
Loss R0t|o Retent|on Rot|o

85.1% 98.3% 2022
82.4% 97.9% 2023
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Insurance Market Performance
By Line of Business

Protection and Savings Insurance

. Protection and Savings insurance’'s GWP
totaled SR 257 Billion in 2023, which
represents a 39% contribution to the
market's total business volume

. Protection and Savings insurance
accounted for 3.4 % of the market's NWP,
as insurance companies retained SR 191
Billion of GWP

. Protection and Savings insurance’'s NEP
registered SR 1.89 Billion, which represents
a share of 3.7% of total NEP

. Protection and Savings insurance
amounted to SR 157 Billion, and accounted
for 3.9 % of total market's NClin 2023.

JBallg daloall Jroli
Protection and Savings Insurance

36.9% W 2022

| 2023
25658

59.8% 59.5%
1.873.6 1,205.5 1,889.1 100.4%
15705
11921 1184.8
I I 783.7

SR Million/JUj ggulo

buwall ylaa]  blwall yalb buwsll vl OWlball yalo
aiidoll auiisoll auidall 5ausiol|

GWP NWP NEP NCI

bliul ggi wuwa Jrolll Ggw clai

JBallg éuloall (ot

%3.9 «lla Jioug 02023 va Juj julo 257 jlhalllg

Gowll o2 yiloa] go
valb (o %34 jkallg aloall (ol apa vl -

JBallg aloall (ol auwitall bwall yualb 2l -«
vialo ylloa] go %37 auung Juy julo 189
duuidoll blwall

val ylloa] go %39 awug Jujy juo 157
©2023 ple (ia 8usiall bl

valb | vl | valb | yllon)
OlWbolll bwall | bwall  blwalll
sardioll auisoll auiidoll | agisall

N@] NI = NWP  GWP

o %
. -|

awloUl
Total %
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Insurance Market Performance
By Line of Business

Motor Insurance

Motor insurance’'s GWP totaled SR 1429
Billion in 2023, which represents a 21.8%
share of total market GWP

Insurance companies retained 983% of
their Motor underwritten premiums, where
Motor insurance NWP totaled SR 14.04
Billion

Motor insurance’'s NEP amounted to SR
11.86 Billion, which represents 23% of the
insurance market's NEP

Insurance companies recorded SR 8.87
Billion in Motor insurance’s NCI and

resultedin a loss ratio of 74.8 %

SR Million/Juj Yoo

IA 29

UlSjoll wle Juoiill
Motor Insurance
38.2%
: 425% W 2022
m 2023
142879 14,047.7 395%
1,857.7
14.0%

9.860.6

10,340.6 |

buwsall yloa]  buwall valb buwsll yulb olWball valb

auii4oll auiidoll Suuidoll
GWP NWP NEP

8,501.9
77825 I

8,873.6

gauiioll
NCI

bliul ggi wuwa Jrolll Ggw clai
Aol wle (ol

(.‘Jl;ﬁj.odl wle upuU a;uuﬁ.odl blwsil gmho pu .
valb wlloa] go %23 auuig Juy jlo 11.86
auuidoll blwaill

wle (uolll (id 6akioll lWlball valb sl -
pa Jazo Jioy lo gag JuJ julo 8.87 Ousall
%74.8 0jad

vl gl valb | yllan)]
OWlboll blwall  blwall | blwall
sar4i0)] duuidoll aidoll Aol
NCI NEP NWP GWP o %
il
adloall
Total %

_
Loss cht|o Retent|on Rot|o

915% 95.4% 2022

74.8% 98.3% 2023
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Insurance Market Performance

By

Line of Business

Property Insurance

Property insurance's GWP totaled SR 2.82
Billion in 2023, which represents a 4.3%
share of total market GWP

Insurance companies retained 18.9% of
their Property insurance premiums, as the
business line's NWP amounted to SR 532.7
Million. Property insurance contributed 0.9
% to total market NWP in 2023

Property insurance's NEP amounted SR
482.7 Million

Insurance companies recorded SR 337.8
Million in Property insurance's NCI, and

resultedin a loss ratio of 70%

14.3%

SR Million/JUJ ygulo

blwall loal  bwall wals  blwall vals  Ollball yals
5ol 5ol sui%ol Bl
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Ulaliooll wle (ol
Insurance Property

28165

GWP NWP NEP NCI

2022
m 2023

Ulliooll (pot) awitall (ol blwai ylloa| 2l

bliul ggi wuwa Jrolll Ggw clai
UlAlicall wvle (polll

blwai yloal go %4.3 Jioy oo Ju) julo 2.82
02023 ole va auiitoll (ot
buwai (Jo %189 éwul (ol vllpn abkhaisnl -
buwall wvalb pJJ dun Ulllicdll wle (ol

02023 ple va

IlAliooll wile (ot dunidall bwail wals ol

JUy ggulo 482.7

loo JUJ yguo 337.8 suiiall slllball valb 2l -
%70 gjwAl Jamo ¢gly wi] wai

valb  yalb - qalb  glaal
blwall

UWlboll buwall buuall

el el sl Sl
GWP o %
.-. .|

NCI

NEP

NWP

adloall
Total %

54.3%
70.0%

24631
87 36
33.6%
4899 9327 L5 4827
. . . . Loss cht|o Retent|on Rot|o

19.9%
18.9%

2022

2023
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Insurance Market Performance
By Line of Business

Engineering Insurance

Engineering insurance’'s GWP totaled SR 2.1
Billion in 2023, which represent a 3.2%
contribution to total market GWP
Insurance companies retained 17.1% of their
Engineering underwritten premiums.
Engineering insurance NWP amounted SR
358.9 Million

Engineering insurance NEP amounted to SR
295.6 Million and accounted for 0.6% of the
insurance market's NEP

Engineering insurance recorded a loss
ratio of 35.2%, with NCI, totaling SR 1042

Million

wuwaigll ol
Engineering Insurance
2022
321% -
W 2023
21046
%’ 1593.8
i)
=
=
= 58.3%
) 41.8%
S 3589 poss 198.7%
- 2268 2085°7
§ B =l -
] ] -
blwsll ywlon]  bwall yly  blwall il oWl yals
ayii4al 4ol 4ol Sassiall
GWP NWP NEP NCI

IA 3

bliul ggi wuwa Jrolll Ggw clai
cuwaig) (uoll

JUJy ggulo 3589

295.6 auiSoll yuaigll (ol blwal wals gl -
blwal wals wiloa] go %06 auwus by (gdo

..' ..5 IIL‘J_A_O‘LUI

2lg .JUj ygilo 104.2 uitall sWlboll valo 2ly -«
%35.2 gjwall Jamo

valb | vualb | vl | wdlaal
blwaill
G I f . | . | . f | . ..... f | . ..... E |

UWball buwall bluwall

NCI NEP

NWP

GWP

Jo %
il
alaalll
Total %

A
Loss Ratio Retention Ratio

16.7%
35.2%

14.2%
17.1%

2022

2023
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Insurance Market Performance
By Line of Business

A&L and Other Insurance

Accident and Liability (A&L) insurance
includes the following lines of business:
personal accident, work related,
employer's liability, third party liability,
general liability, product liability, medical
liability, professional liability, theft &
burglary, fidelity, safe burglary inside the
premises and in transit and other liability
products

Insurance companies underwrote SR 2.75
Billion in A&L and Other general insurance
premiums in 2023

Insurance companies retained SR 133
Billion of A&L and Other general insurance
underwritten premiums, with a 483%
retention ratio

A&L and Other general insurance NEP
totaled SR 1.2 Billion, which represents a
2.3% contribution to market's NEP
Insurance companies recorded SR 244.6
Million in A& and Other general
insurance’'s NCI, which resulted in a loss
ratio of 20.4 %

bliul ggi wuwa Jrolll Ggw clai

lapcg dwgimallg &algall an (uolill

abuill adgwallg Galga)l an (ol Jovdy
) algluog Jo=ll Ollblg dunwill Galgall el
dololl dWgiwollg poll olnj algiwallg o=l
dubll agiuollg laiiall e Sl Sgluallg
gbhullg asdpull b (uolllg éuigall éwgiwallg
dJall clig au il va yull Jlgoll wle (polillg
gobv 2485 1Al (ol wiig aloll &y an (polillg

Ul gluwall U.OU.LOLL” @LbJ

02023 polc "o LJL.’.J Julo 2.75 lﬂu.sg ayguuoﬂg
walb o YUy jllo 1.33 plioy guotll Olépi cdbaial
Galgall  an  (uolil) ol blwéi

. %48.3 2l blainl Jawoy lapcg dwgduollg

A (uolill duwidall ol blwall walb ol
duuig Juy jwo 12 lapeg Olgimallg Galgall
auuitoll blwall yalb iloa] go %2.3

Oalgall ap guolill 8usiall vllball valb £l
S)ud Jamay \JU) ygulo 2446 lapcg agduollg
%20.4

lapég dulgimallg Galgall ab Juolill
A&L and Other Insurance

valb  qalb - qalb  gllos)

OWlbholl blwall  buwall | blwall
26757 27468 PN 1ol Bt ol auisoll | agidall
NCI NEP NWP GWP "6 %
m 2023 yo 7
|
aylaalll
%; Total %
D (11%)
> 13420
326.8
:;) e 11587 11974
S
: II II .
(a4
wn
2033 2446

R
Loss Ratio Retention Ratio

blwall ylloa] blwall gl blwall vals  Olllball (alb 175% 50.2% 2022
aisoll  éuil | suiSoll 521450l
sl o B’ A 20.4% 48.3% 2023
GWP NWP NEP NCI

IA 32

wag— ol j—olll Gg—w ) a7



SR Million/JUJ ygulo

IA

Insurance Market Performance
By Line of Business

Marine Insurance

- The Marine insurance line of business
includes both marine cargo and marine
hull insurance

. Marine insurance GWP totaled SR 747.9
Million in 2023, which represents a 11%
contribution to market's GWP

+ Insurance companies retained 30.6% of
their
premiums, as the business line's NWP
amounted to SR 228.7 Million

+  Marine insurance's NEP recorded SR 2195

Marine insurance underwritten

Million, which represents a 0.4 % share of
market's NEP in 2023
. Marine insurance’'s NCI amounted to SR

113.1 Million. This resulted in a loss ratio of

515%
vyl grotdl
Marine Insurance
8.0% = 2022
7479 m 2023
6923
99
56
20812287 207.7 2195 69.7%
131
666 .
bwall wloa|  buwall yéls  blwsll yals  aWlball wals
g5l 5ol ayuiol pastol
GWP NWP NEP NCI

33

bliul ggi wuwa Jrolll Ggw clai
] Juolid!

Uawllg itall g0l vl grolll Joudy - -

,
g
5
:
Sy
£
S

JUJ ggulo 2287

2195 auidall yipll (ol blwai yulb 2l -
busll valb wloa| yo %.0.4 auuig Juy yguo
©2023 ole ya duwitoll

dun JUy gado 131 $akiall ulllboll alo 2 -
%51.5 §jlwnl Jazo 2l

valb | vyl vl | ylloal
OWbolll blwall  blwall | bluwaill
sardioll auwidoll aidoll 4ol

N@] NEP NWP  GWP

o %
. .|

awloUl
Total %

s L]
Loss Ratio Retention Ratio

321% 30.1% 2022
51.5% 30.6% 2023
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Insurance Market Performance bliul ggi wuwa Jrolll Ggw clai
By Line of Business aalill wle (ol

Energy Insurance

. In 2023, Energy insurance GWP totaled SR
1.29 Billion, which represents a 2.0% share
of total market's GWP

. Energy insurance NWP amounted to SR
231 Million, accounting for only 0.04% of

the insurance market's NWP
- Energy insurance's NEP amounted to SR wle (polll awwtoll (ol blwal valb 2 -

235 Million, accounting 0.05% of the wlloa| (o %0.05 dwwuig Jbj gygdo 235 aalbll

insurance market's NEP duuidoll (ol blwai vnalb

- Energy insurance's NCI amounted to SR 13.6 aalbll vle (potill sa1kiall OWball valb 2y -
13.6 Million. This resulted in a loss ratio of %57.9 )l Jazo £l <un .Ju) ygulo

57.9%

Energy Insurance val  valb yalb | wlleal
aWlboll blwall buwall  bluall
0 IOV - <1l [auusidal]| agisoll | auisal
(221% NCI NEP NWP GWP o %
| 2023 Uo 7
-l

16527
adloall

1287.6 Total %
1.2%
(27.8%) (12%) (4.4%)
320 231 238 235 143 136

blwsll W] bl yéle  blusll yéls  oWlball yals Pl Jazo blaixll Jaeo _
Loss Ratio Retention Ratio

uit40)) uit40l) Suuiaoll Sarsioll
59.9% 1.9% 2022

GWP NWP NEP NCI
57.9% 1.8% 2023

SR Million/JUJ ygulo
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Insurance Market Performance
By Line of Business

Aviation Insurance

SR Million/JUJ ygulo

- Aviation insurance GWP reached SR 276.3
Million in 2023, a 0.4% contribution to
market's GWP

- NWP for Aviation insurance reached SR 135
Million, resulting in a retention ratio of 4.9%

- Aviation insurance’'s NEP totaled SR 5.8
Million, accounting for only 0.01% of the
insurance market's NEP

« Aviation insurance's NCI amounted to SR

9.3 Million, resulting in a loss ratio of 161.2%

in 2023
Ulpbll grot
Aviation Insurance
17.8%
H 2022
2763
W 2023
2346
148.9% 27.5%
3225%
54 135 45 58 29 93
— ——

bluallylloa] blwall yulb  blwasll gl SWiboll ualb

bliul ggi wuwa Jrolll Ggw clai
bl wle (ol

%4.9 2l blaial Jazay ,Juj gouo
wle (ol duwidall (ol bluél walb ol -
wlloa| yo %0.01 dwmig Juy ygslo 5.8 ylpbll

auuwidall (ol blwai caly

9.3 ylubll wile (uolill 8a1kioll SWlholl als ol -+
ol yia %1612 gjlwall Jazo 2l dus JUy ygulo
©2023

vl b valb | yllaal
OWlboll blwall  blwall | blwall
sar4i0)] duuidoll aidoll Aol
NCI NEP NWP GWP o %
il
aydloall
Total %

s L]
Loss Ratio Retention Ratio

aiidoll autidoll auwuwidoll gauiiall 48.7% 2.3% 2022
GWP NWP NEP NCI 161.2% 49% ployk
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Other Market Indicators il glbsll Slpbgo
Gross Commissions Incurred by Line of bul ¢gj wun §aiiall dligoell yilon)]
Business

+  Total commissions incurred amounted to ole via Juj julo 41 sakiall Ullgaell ylloa] £l

53‘4.1 B!”IOh in 2022, f:ompdred to SR 2.8 clagjl ©2022 ple ya JU) llo 2.8 léo ©2023
Billion in 2022, which represents an
%46.4 0jaa

increase of 46.4%
. Generadl insurance related commissions o %.18.7 duwi wile plall (polll Ollgac Uagaiwl -
accounted for 18.7% of total commissions ©2023 plc wia sukiall Ollgooll yilaa|

incurred in 2023 (ool go %478 wanll golll clgac Ggl -

*  Health insurance's share of total T
commissions incurred represented 47.8 % 02023 ple yua sa3tall Slgaoll

in 2023 lo ol jkallg éuloal (ol dauiioll Ollgooll -
. Protection and Savings insurance's ole v sausiall Ollgoell yiloa] (o %44 aiuui
commissions incurred was 44 % of total 02023

commissions incurred in 2023

buil ggi wua §u4iall OUganll wilaal
Gross Commissions Incurred by Line of Business

4,074 ) )
B o)l ol clgii

wAll
Other General

2,808 .

1807 Insurance

2,271 5097 JBallg aloall (ol
1764 ' . Protection
158.6
[ |

- Insurance
5066

200
52.7 I I

2019 2020 2021 2022 2023

SR Million/Jb ygulo

vanl| (ot
Health Insurance

vl plell (juotdl | jrallg éaulonll (ot ranll ol st sl

Other Generdl Protection and
) Health Insurance | Motor Insurance
Insurance Savings Insurance

2023-2022 wa poill
2023-2022 Change

wloall (o dpall%
% of Total
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Other Market Indicators

Total Commissions Incurred by
Distribution Channel

¢ Total commission incurred to insurance
agents amounted to SR 197 Million in 2023
compared to SR 240 Million in 2022, while
total commission to insurance brokers
reached SR 1,731 Million in 2023 compared
to SR 1,533 Million in 2022.

il glbsll Slpbgo
8lié wwn 8usioll Olgagll yuloa)
24 jgUl

197 (ol clbg) 6audiall Olgooll yllon] 2l -
JuJ ygslo 240 Jldo 02023 ple yia Juy ygulo
daiiall ullgooll yllon| £l lowd 02022 ple via
©2023 ple via Juj gygdo 1,731 ol clbuwg
02022 plc via Jujy1,533 yildo

2J joll 6Uis wuwa dausiall Olgonll yiloal
Commissions Incurred by Distribution Channel

1731
1533
)
o
=
S~
(-
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=
o
(%2}
2022 2023

Insurance Broker / (ol buwg

240 197

2022 2023

Insurance Agent / (ol Jidg
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Other Market Indicators

Insurance Brokers Market Structure

. In 2023, the top 10 insurance brokers took
over 76% of the Insurance brokerage GWP,
reaching SR 31.2 Billion

« The remaining 78 insurance brokers
accounted for the remaining 24% of the

insurance brokerage GWP.

il glbsll Slpbgo
ol clbuwg Gow JALa

ablwg Ul 10 pAl Uagaiwl ©2023 ple yia -
Uolll ablwg blwal wloa| o %76 wle (ol
Juy jlulo 31.2 a2l

a4ub 78 larac plullg ablwgll Ollpb dud Jioj -
ol ablwg blwal wylloa] (o %24

aSpb JS wuun blwsil yllaal
Total GWP by Company

Al
Company

| R S /o8
2 I - 514

I 1340
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N 538
B 83

10 I 653

VO 00 N 00 O N W

I 3298
— 3,087
I 2,840

s, 7 35

Others
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Other Market Indicators

Employees of Insurance Companies by
Nationality

«  The total number of insurance companies'
employees in Saudi Arabia reached 10,623
in 2023, compared to 10,428 in 2022

«  The ratio of Saudi nationals employed by
insurance companies in 2023 stood at 79%
of the total workforce.

«  The Saudization ratio for non-managerial
positions in 2023 increased to 82%, while
the Saudization ratio for managerial

positions stood at 69%

82 )lall prég &y jlall cuoliall wnd Gubgill G
Saudization Ratio by Managerial Position

81% 82%

I I T

&y Jlall pe ublioll ayJlall unlioll

Saudization in Non- Saudization in

Managerial Positions Managerial Positions

abgall aac
FTotdl wabgall aac e unlioll ya
wolioll v &y jlall
2023 .
&y Jlall Non-
Managerial  Managerial

2186 694 1,492
8,437 1,531 6,906
10,623 2,225 8,398

79% 69% 82%

W 2022

W 2023

il glbsll Slpbgo

3 (4ol Sl 02 Gltal i

wa alolell (uolll Olapl vnabgo aac wllag| 2y -

.aabgog takhgo 10,623 02023 pole &lgl asloall

ole alpy aabgog talhgo 10,428 gai djjlao
©2022

Ol vé gulolell guagowll (uiblgall duwi ol -
ol va abolell vigdll wlloa] Jo %79 (ol
02023
wa & jlall pe ublioll yia guagewll duw dedj)l
Cagoudl duw ol lowad %82 wl] 02023 ple
%69 éu jlall unlioll (a
(a0l Sy yua abgill dus

Saudization in Insurance Companies

79% 79%

2022 @ 2023

- abgall
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&y lal Né . Nationality
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1ageuw pc
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Other Market Indicators il glbsll Slpbgo
Employees of Insurance Intermediaries sl ypoll OB wa Julolell vy jgi
by Nationality uin)l v (ol daleiall
The total number of employees in insurance Upall ulapl wa (ulolell (pabgall aac wlloa] oly -«
intermediaries was 6,848 in 2023 compared to aupell  adlooll wia (ol  &aleiall &l :
6,480 employees in 2022 ol &jléo ©2023 ple wia tabgo 6,848 8ya I
©2022 ple (a4 wbhgo 6,840

The percentage of Saudi nationals employed in

OEph v (ol Jwageull (uiblgall duw el -
ole ya alolell wvigall yilaal (o %83 8l (3gall

insurance intermediaries was 83% in 2023

The Saudization percentage in non-managerial

positions in 2023 was 83%, while the 02023
Saudization ratio in managerial positions was ole va aylall pe uplioll vié guagewll i -
86% & guagoudl i aolg %83 uel ©2023
%86 &ujlall unlioll
&y ylall pig dyjlalll b lioll vad Yubglll duwi a1 Upoll Ol wia Jubgil wuws
Saudization Ratio by Managerial position Saudization in Insurance Intermediaries
86% 9
83% 83% 81% 83%
80%
m 2022
H 2023
ay)lall pe unliol] aylagl
Saudization in Non- Saudization in
Managerial Positions Managerial Positions W 2022 m 2023

abgall aac

FTotdl wabgall aac e unlioll ya

(uabgoll aac | Usdbgall 2ac

wolioll v &y jlall wblioll va He unl.l.oJI i Al
2023 . - &y )lall : .
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Y129 JE
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W1ag2uW
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Other Market Indicators il glbsll Slpbgo
Insurance Market Structure ol Gaw JAra

In 2023, the top 8 insurance companies wle (ol Ullpl 8 pAl Yagaiwl 02023 ple v -
generated 79.9% of the insurance market's Gow ua awiidoll puotil blwéi wiloal (o %79.9
GWP ol

Th o 20i . ]
e remaining Olnsurqncecompomles pJJJ u‘U.” jJJ.QJ.” m OJJIQJI \JlﬁjJJJ.” O3 wl e

included in the report accounted for the ) )
olll blwal wdloa] o %201 wvle 20 laaac

remaining 20.1% of total market premiums

aSpb JS wuun aisoll buwsll wdloal
Gross Written Premiums by Company
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Appendix: Data Tables ol Jglaa - @alo

Table 1: Gross Written Premiums by Line auidoll (ol blwai ydloal 11 Jgan
of Business (2019 To 2023) (2023-2019) bliw! ggi wuwa

bl cgi
Line of Business

242677  368% 19,652.8 36.2% 15213.9 37.9% 146783 377% 142807

General Insurance

Ulgguwallg Galgall

27% 4.2% 27468 5.0% 2,675.7 3.8% 1586.4 3.5% 1,369.9 3.0% 11214 opcg
A&L and Other

38.2% 21.8% 14,287.9 19.4% 10,340.6 19.4% 8,162.6 21.6% 8,358.0 22.7% 8,603.6 ul\ljli J,E%J l
14.3% 4.3% 28165 4.6% 24631 5.4% 22821 5.4% 2,109.2 4.9% 1844.6 Aliooll
Property
0 [0 0 0 0 0, LﬂJJJJ |
8.0% 11% 7479 1.3% 6923 1.7% 696.3 1.8% 690.0 1.7% 653.6 X
Marine
0, 0 0, 0, 0, 0 UlJ‘.lb‘”
17.8% 0.4% 2763 0.4% 234.6 0.4% 189.1 05% 178.6 0.4% 1585 s
Aviation
0 0 0 0 0 0 Q-Q Lb'l |
(22.1%) 2.0% 1287.6 31% 16527 31% 12953 2.3% 910.8 1.8% 7004
Energy
321% 3.2% 21046 3.0% 1593.8 2.4% 1,002.0 27% 1,061.8 3.2% 1198.4 -
Engineering
21.4% 59.0% 38,625.6 59.7% 31,8298 59.7% 25109.3 589% 22,8368 593% 22,4749 o)l ULO ul
Health Insurance

JBallg &loanll (ol
36.9% 3.9% 25658 3.5% 1873.6 41% 1707.2 3.3% 1,263.6 3.0% 1134.9 Protection and
Savings Insurance

|
227% 100% 654591 100% 533562  100% 42,0305 100% 387787 100% 37,8905 wiloall 99?3?;1
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Appendix: Data Tables

Tables 2 & 3: Insurance Penetration and

Density (2019 To 2023)

Change
2022-2023

30.9%

28.7%
452%

30.1%

IA 45

0.61%

0.96%

0.06%

1.64%

0.88%

1.41%

0.09%

2.38%

75423

1,200.48

7974

2,034.46

0.47%

0.77%

0.05%

1.28%

0.77%

1.25%

0.07%

2.09%

57614

93313

5493

1,564.20

0.49%

0.80%

0.05%

1.34%

0.69%

1.14%

0.08%

1.91%

43452

71714

48.76

1,200.42

Ul Jglas - @alo

ol Gaw aaling Goc :3 9 2 Jgan

(2023 - 2019

vunall I loa] go (ol Ggw Goce 12 Jga

0.56%

0.87%

0.05%

1.48%

Table 2: Insurance Penetration GDP (%)

2023 2022 2021 2020 2019 _ bldicg
Line of Business

0.48% ol (ol
General Insurance

0.76% vanl| (ot
Hedadlth Insurance

JBallg alon]l (uoli
0.04% Protection and Savings

1.27%

yibaill pe qlaall Wl las] o (uotll Gow Goce 2.1 Jga

Table 2.1: Insurance Penetration Non-Oil GDP (% )

0.73%

113%

0.06%

1.92%

41442

64476

35.68

1,094.86

2023 2022 2021 2020 2019 e
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vanll (uotill

0, = e
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Table 3: Insurance Density (SR)

2023 2022 2021 2020 2019 _ blicg)
Line of Business

ol (ot

417.34
General Insurance
vuanl| otill
656.82 Health Insurance
JBallg alonll (ol
33.17 Protection and Savings
Insurance
1107.33 yilaalll cgazall
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Appendix: Data Tables ol Jglaa - @alo

Table 4: Net Written Premiums by Line duidoll (ol blwai valod 4 Jgan
of Business (2019 To 2023) (2023-2019) bliw! ggi wuwa

bliwl cgi
Line of Business

29.4% 165314 272% 121647

Ulgduwallg Galgall
(11%) 2.4% 1326.8 3.0% 1342.0 2.2% 7738 2.0% 637.2 15% 486.6 apcg
A&L and Other

425% 25.0% 14047.7 221% 9860.6 222% 76911 243% 77635 25.6% 81171

87% 0.9% 5327 11% 489.9 1.2% 4225 11% 3627 1.0% 314.6
9.9% 0.4% 2287 0.5% 2081 0.6% 1944 0.6% 176.6 0.6% 181.2
148.9% 0.0% 135 0.0% 54 0.0% 79 0.0% 87 0.0% 40
(27.8%) 0.0% 231 0.1% 320 0.1% 227 0.1% 16.9 0.0% 128

58.3% 0.6% 358.9 0.5% 2268 0.5% 189.1 07% 2365 0.5% 144.2

Engineering

vanll (uolill

20.9% 67.2% 37822.0 70.1% 31,286.8 70.0% 24,2217 685% 21,9247 68.3% 21,622.0
Health Insurance

JBallg alonll (ol
59.8% 3.4% 1905.5 2.7% 11921 31% 10785 2.7% 859.4 2.5% 797.2 Protection and Savings
Insurance

wloall cgonall

26.0% 100% 56,258.9 100% 44,643.6 100% 34,601.6 100% 31,986.3 100% 31,679.7
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Appendix: Data Tables

Table 5: Gross Written Premiums by
Distribution Channel

41%
34.6%
11.5%

3.6%

100%

IA 47

30,268.6

26787

22,6316

75424

23379

65,459.1

JBallg éulonll
P&S Insurance

0.0%

19.3%

2.3%

41.6%

100%

494.6

58.8

1,068.4

2,565.8

ol clgii
uil ol
Other General
Insurance

1.6%

69.8%

0.3%

1.5%

100%

26720

161.6

6,962.8

326

150.8

9.979.8

23.0%

12.4%

15.5%

45.8%

3.3%

100%

bl Jglax - @alo

wa agitoll blwall yilaa] 5 Jgan

32836

17722

22171

6,543.7

471.2

14,287.9

2joul 6l

vanll (ol
Health
Insurance

59.7%

1.8%

351%

1.8%

1.6%

100%

2 joUl ol
Gross Written Premiums
by Distribution Channel

Hlo
23,067.9 Direct S
Iﬁéuronce
igAl| Company
7017 4
Online
135441 D’fj’“"t
Hee ol buwg
Insurance
g4l Broker
7105 4
Online
6014 woliUidg
Insurance Agent
38,625.6
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Table 6: Gross Written Premiums by duidoll (ol blwai ylloal :6 Jgan
Client Segments cllooll aia v

ronll aralilo Olikio alpai cllooll aia
Micro Enterprises Retail Client Segment

. o dnall . o dnall . o dnall . o dnall . ‘Jo dnall . bl j

JUJ ygdlo g1 Ul godo up Juyggdo uy Juyggdo o1 Ul godo g1 Ul godo i ;g;
sRMilion V92Ul opmitiion VUl spMillion V92 spMillion YR seMillion U2l SR Million Line o
% of Total % of Total % of Total % of Total % of Total Business

31,8298 7.7% 22,8332 11.8% 37542 6.7% 2118.0 65% 20725 3.3% 1,051.9 ;; Eﬁﬂ
o) (o) 0, o) 0, O QSJ.QJ I
10,340.6 30.2% 31227 8.3% 860.3 57% 590.6 31% 3214 52.7% 54455 Motor

ol (uotil

9,312.2 75.3% 7,0121 8.2% 760.7 5.3% 491.9 1.7% 157.6 9.6% 889.9 General
Insurance

&ylanl (400

JBallg

1,873.6 62.6% 11725 45% 847 0.2% 45 31% 58.8 29.5% 553.1 Protection and
Savings

Insurance

53,356.2 641% 34,218.6 10.2% 54514 6.0% 3196.7 49% 2,604.2 14.8% 78852

ronll dualito Olitio alpal cllooll aia
Micro Enterprises Retail Client Segment

. Jo &nall ) Jo énall ) Jo énall ) Jo &nall . Jo &nall ) bl cgi
Juuoado WP guygeo WO P Juygado Y2 guygade U2 PR gy gaido Y2 2T UL gaulo ; ;:g;
sRMillion 92Ul cpMiliion YUl spMiion Y92 semillion YUl gpMillion  #Ue2Y  SR'Million Line o

% of Total % of Total % of Total % of Total % of Total Business
o) 0 0 [ 0, UD.D.”
38,6256 70.1% 27,0715 13.0% 5,014.6 87% 3,379.6 5.1% 19784 31% 11815 Health
0, 0 0, 0, 0 l:Jl.lSJ.QJI
14,287.9 21.6% 3,089.3 5.5% 7891 3.9% 560.9 35% 5043 65.4% 93443 Motor
ol juotll
9.979.8 71.9% 71711 12.0% 11937 6.2% 618.0 2.4% 2397 7.6% 757.4 General
Insurance
&yloall (ol
JBallg
2,565.8 391% 10029 3.6% 91.4 0.3% 75 2.2% 567 54.8% [ley Ml Protection and
Savings
Insurance
| ga ol
65,459.1 58.3% 381617 10.8% 7,076. 7.0% 4580.7 43% 2,807.6 19.6% 12,833.0 wloall ggosall

Total
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Table 7: Retention Ratio by Line of bul ¢gj wuwa blaiall Jawo 17 Jgan
Business (2019 To 2023) (2023 -2019)

il 2023 2022 2021 2020 2019 bhf'm Fg:;
Change % iNeo
Business
(1 ol
10.1% 68.1% 61.9% 61.1% 62.7% 64.8% e Ge‘ﬁfg@
Insurance
Salgall
OlWgduall
(37%) 483% 50.2% 48.8% 465% 43.0% K
A&L and
Other
31% 98.3% 95.4% 94.2% 92.9% 94.3%
(4.9%) 18.9% 19.9% 185% 17.2% 17.1% Olliooll
Property
1.7% 30.6% 301% 27.9% 25.6% 27.7% sl
Marine
m.3% 49% 2.3% 42% 49% 25% ulpbll
Aviation
(7.3%) 1.8% 19% 1.8% 19% 1.8% aalhll
Energy
19.9% 171% 14.2% 18.9% 22.3% 12.0% suwaipll
Engineering
vuanll (uotll
(0.4%) 97.9% 98.3% 96.5% 96.0% 96.2% s
Insurance
2.4% 86.4% 84.4% 83.1% 83.0% 84.0%
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Table 8: Gross Commissions Incurred i gadiall ullgaoll yllon):8 Jgan
by Line of Business (2019 To 2023) (2023 -2019) budll cgi

(o énall . o | . (o dpnall . (o dnall . Line of
Ulaal Juy ygso Ulaal Jby ygslo laall LJU.JSUQJ:LO ol LJU.JSURQ.&lo Business
% of Mill % of Mill % of Mill % of Mill
Total Hon — Total Hon — Total Hon — rotal fiiion
383% 47.8% 19459 501% 14065 549% 11505 448% 10166 534% 94l General
Insurance
Galgall
Ulgduwoallg
57.2% 7.3% 2972 67% 189.0 82% 1715 6.2% 141.6 6.8% 119.5 opég

A&L and
Other

438% 291% 11843 293% 8235 307% 6440 247% 5602 @ 296% 5211 Ol\lﬂo“
otor
5.0% 54% = 2195  74% 2091 86% 1805 @ 69% 1566 @ 96% = 1694
Property

6.4% 1.8% 75.2 25% 707 25% 52.0 2.8% 64.0 3.3% 58.1 el
Marine

395%  02% 63 0.2% 45 0.2% 34 0.1% 28 0.1% 20 Ulpbll
Aviation

(1.7%) 0.3% 127 05% 129 05% 1.3 0.4% 95 0.3% 55
Energy

55.6% 3.7% 150.8 35% 96.9 42% 879 3.6% 81.9 37% 655 ‘-ﬂw-“QJ'
Engineering

vuan]| (ot
56.7% 47.8% 1947.6 44.3% 1243.0 42.7% 8945 52.0% 1180.7 43.6% 769.7 . Hﬁlth
Insurance

aylanll (100
Ul
13.9% 4.4% 180.7 5.6% 158.6 25% 515 3.3% 73.9 3.0% 527 Protjectio?\
and Savings
Insurance

cgonall
45.1% 100% 4074.1 100% 2,8081 100% 20966 100% 22712 100% 17635 wUlaall
Total
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Table 9: Gross Claims Paid by Line of i dcgaaoll ulllboll wdloa] 19 Jgan
Business (2019 To 2023) (2023 -2019 bluwl cgi

. yo dnall . o | . (o apnall . (o dpnall . Line of
Juy Uedlo = ioan LJL’.JSURQ—.':LO loalll LJU.JSURQ—.'JO loalll LJU.JSUR94=L0 loalll db.JSuRg.l.lo Business
= % of . % of o0 % of o % of o
Million Total Million Total Million Total Million Total Million
5.9% 264% 108340 301% 10,2324 288% 85904 282% 75927 328% 93335 General

Insurance

(19.1%) 0.5% 2253 0.8% 2785 1.0% 289.6 1.3% 3365 0.9% 2652

Other

50% 209% 86031 241% 81925 229% 68426 204% 54786 229% 6507.0 Uh‘/‘éf;’r'

1.7% 1.8% 749.0 22% 7367 1.6% 4885 1.1% 3033 25% 699.1
Property

134%  06% 2496  06% 2201  07% 2216  10% 2692  16% 4443
7592% 10% = 4265 0% 496 0% 157  01% 279  03% 848 ulpbll
Aviation

ig)|

494%) 08% = 3214  19% = 6356 03% 980  34% 9099  37% 10485 Eﬁgg’;
169%  06% 2592  04% 195  21% = 6343 10% = 2673 10% 2846
Engineering

vanll (ol
27.7% 707% 290714 67.0% 22,758.2 67.8% 202175 694% 18,664.6 65.2% 18,5409 Health
Insurance

&yloal ol

JBallg
24.2% 29% 12014 2.8% 967.5 35% 10299 24% 652.2 2.0% 578.8 Protection

and Savings
Insurance

cgonall

21.1% 100% 411068 100% 33,9581 100% 29,8378 100% 269095 100% 28,453.2 u..rﬂlo;J:
Tota
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