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For Q2 2021 vs. Q2 2020

Increase in the Saudi Insurance
Sector with Total Gross Written
Premium reaching SAR 9.4 billion

compared to 8.7 billion in Q2 2020.

Increase in GWP of Health
Insurance, reaching SAR 5.1 billion

compared to 4.8 billion in Q2 2020.

Decrease in GWP of Motor
Insurance, reaching SAR 1.7 billion

compared to 1.9 billion in Q2 2020.

Increase in GWP of Other General
Insurance, reaching SAR 2.1 billion

compared to 1.6 billion in Q2 2020.

Increase in GWP of Protection and
Saving Insurance (P&S), reaching
SAR 436 million compared to 326
million in Q2 2020.
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* This report is based on the data of 28 insurance/ re-insurance companies.
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Health and Motor insurance continued to retain substantial portion of their business with
retention ratios reaching 97.6% and 94.5% respectively. While the Total Retention Ratio of
. insurance companies decreased from 80.1% in Q2 2020 to 76.7% in Q2 2021.
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The Expense Ratio in the Saudi insurance market decreased from 23.1% in Q2 2020 to 17.0% in
Q2 2021. While the overall Loss Ratio increased from 64.2% in Q2 2020 to 79.9% in Q2 2021, and
. the Combined Ratio increased from 87.3% in Q2 2020 to 96.9% in Q2 2021.
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The Net Income decreased by 59.2% from 940 million in Q2 2020 to 384 million in Q2
2021, this decrease was due to the decrease of Operations Income by 89.6% from 709 million in
Q2 2020 to 74 million in Q2 2021.The Investment Income increased by 34.4% from

- 231 million in Q2 2020 to 310 million.
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increased by 0.4 percentage points during SOlVEﬂCY Ratio

Q2 2021.
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2021 Investment Income

Total Investment Income increased by 34.4%
from 231 million in Q2 2020 to 310 million in
Q2 2021

210 89.6% iy grolill cilikae J53 sl
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74 M ol Jlldoc J35
Operating Income decreased by 89.6% .
reaching SAR 74 million compared to 709 Operatlng Income

million in Q2 2020.
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2020 ple go il gl JUs 384 M eEY) JDJ" olo
Income after Zakat and Tax decreased by auj-njlg Ol-lij-"
59.2% reaching SAR 384 million compared Income after Zakat

to 940 million in Q2 2020.
and Tax
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All figures in Million SAR

p2ill dui 21l 1lad 2021 ,.___,jL‘iII audl | 2020 ,.___,jL‘iII audl | auigl UdeI Ulpiigo
Change % il jlaao Q2 2021 Q2 2020 Key Insurance Indicators

wiisoll blusil ool
8.1% 700 9,367 8,667 lgs

Gross Writte.n Premium

duysllg 61j asy J3all

(59.2%) (556) 384 940 Income after Zakat &
Tax
Jeoli)l lloc J3a
(89.6%) (635) 74 709 Operating Income
Jlodisudl J5a
34.4% 79 310 231 Investment Income
auuisoll bLus il blo
4.7% 363 8,085 7,722 Net Earned Premium
(NEP)
6214i0ll lllboll (ol
30.4% 1,505 6,461 4,956 Net Claims Incurred
(NCI)
6jLusll Ja=o
25% 15.7% 79.9% 64.2% Loss Ratio (NCI/NEP)
Slo |
(26%) (6.1%) 17% 23.1% e e
simoall iyl
11% 9.6% 96.9% 87.3% Combined Ratio
(4%) (3.4%) 76.7% 80.1% otail Jano

Retention Ratio
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Juy ggslall pusll 2100
All figures in Million SAR

et Jodl wanill Jodl wanill L e g oae
Rhangess | wailliiaso 2021 2000 | B O dientors
ge 7% H1 2021 H1 2020 ¥
wiisoll blusill las]
3.2% 683 22,093 21,411 lgs
Gross Written Premium
auynllg 818j1 2y J5all
(48.5%) (499) 529 1,028 Income after Zakat &
Tax
Jroli)l lloc J3a
(108.4%) (668) -52 616 Operating Income
jlodiwl J52
41.1% 169 581 412 Investment Income
dpuidoll bLusill olo
(0.1%) (22) 15,780 15,802 Net Earned Premium
(NEP)
éausioll cildlbaell ,5lo
12.2% 1,385 12,741 11,356 Net Claims Incurred
(NC1)
6jLlusll Jano
12.4% 8.9% 80.7% 71.9% Loss Ratio (NCI/NEP)
Ulogypwoll Jasno
(17.1%) (3.7%) 18.0% 21.7% Expense Ratio
d202.0J1 duill
5.5% 5.2% 98.7% 93.5% Combined Ratio
bleis Ul Ja=o
0.1% 0.05% 81.6% 81.5% Retention Ratio




Gross Written Premiums (GWP) Analysis Llgs wiisall grolill bLusl Jloo]
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=
Cosan |
436.4
f— 335.4 (2380 325.6
F
2
5}
- 7,837.8
5,140.0
s , 4,820.4
= 5,128.9 5,238.3 820
(V]
1,378.3 1,633.9
Sl a Js¥I & B P CAEl a Sl
Q2 Q1 Q4 Q3 Q2
2021 2020
WY Al Gl o1l S el s el gl m DAY g Alaall oyl
Other General Motor Health Protection and Savings
2021 2020 blus il Glos] o il
2 4l
Q2 Q1 Q4 Q3 Q2 % of Total GWP
22.3% 15.8% 14.7% 15.6% 18.9% sl plall gaolill glgil
Other General
18.1% 19.9% 21.2% 21.8% 21.8% Sheyall tyelt
Motor Insurance
54.9% 61.3% 60.2% 59.2% 55.6% gpvenl] gl
Health Insurance
4.7% 3.0% 3.9% 3.4% 3.8% omdlle Eleail et
Protection and Savings
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GWP Distribution by LOBs lgs wiisoll bLusill sijgi
grolill ggi viuwo
2020 il gyl
Q2 2020
3.8%

55.6%

B ool guolill ®elsall groli ™ spadl plell guolill glgil ™ jlaadlg dlasdl guoli

\ Health Motor Other General Protection and Savings /
2021 Wl gal
Q2 2021
54.9%
\ W ool golll ®olsioll guoli ¥ (sl plell grolill glgil ™ jlyallg @lanll groli /
\ Health Motor Other General Protection and Savings /
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GWP Distribution by Client segment lgs wiisoll bLusill sijgi
cllooll did Lo
2020 ilill gyl
Q2 2020

2.9%

5.8%

63.5% 12.3%

W50l ®isn)l aslito lio © épen il ¥ ghiugio ciliiio W55 ol

\ Retail Micro Enterprises Small Enterprises ~ Medium Enterprises  Corporate )
2021 il gal
Q2 2021

3.1%

6.2%

11.6%
67.0%

W56l ®ion)lawmlio oliie © spen cliio ¥ dh.wgio lido 504 lio
Retail Micro Enterprises Small Enterprises ~ Medium Enterprises  Corporate
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Gross Written Premiums (GWP) Analysis lgs wiiisall grolill blLusi loo]

GWP Distribution by Client Segment &
Line of Business

Ju oguloll pusll 2100
All figures in Million SAR

lgs Liiboll bLusill pijgi
Jsolill gqig cllowll d&id Lo

|:'~¢|.. l:""Iall.. l:l"‘la.. a-.l:muioc"‘la.
ool o . o dbuugio o opeD janll o 2ol
“Total % Spus % Medium % Small % Micro % Retail
Corporate . . .
Enterprises Enterprises Enterprises
4,820.4 |(71.5% | 3,445.2 | 15.1% 727.9 7.7% 372.4 4.5% 216.6 1.2% 58.3 Me‘i-i'i::abl
1,886.5 [31.6%| 596.3 6.6% 124.0 3.0% 57.0 1.0% 18.6 57.8% | 1,090.6 l:\lnlf:::
aolill glgil
1,632.0 |81.7% | 1,334.1 |12.1% 198.3 4.3% 71.0 0.8% 12.8 1.0% 15.9 sl plell
Other General
JBalg aaloo
327.5 |39.0%| 127.8 | 4.0% 13.2 0.3% 0.9 0.0% 0.1 56.6% | 185.5 Protection and
Savings

I:'~-.. . I:"'I e I:l~| Sw a-l_.mu.l..o I:|~I e
oo dl o N o dbuugio [JIC 1. o janll o alol
“Total % Sjus % Medium % Small % Micro % Retail
Corporate . . .
Enterprises Enterprises Enterprises
5,140.0 | 72.1% | 3,708.3 | 14.6% 751.9 7.5% 383.0 4.4% 228.7 1.3% 68.1 Me‘i-],i:::‘aal
0, [)) 0, 0, 0, l:’l!s,‘o
1,698.9 [31.8%| 540.8 7.9% 134.5 8.3% 141.6 2.0% 333 50.0% | 848.8 Motor
axolill glgil
2,091.1 |84.1%| 1,758.6 | 8.8% 183.8 2.7% 55.8 1.4% 30.1 3.0% 62.8 sl plall
Other General
Jalg auloo
436.6 |61.4%| 267.9 4.1% 17.8 0.3% 1.2 0.0% 0.2 342% | 149.4 Protection and
Savings
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Gross Written Premiums (GWP) Analysis Llgs wiisall grolill bLusl Jloo]

GWP Distribution by Sales Channel lgs wiisoll bLusill sijgi
&1joill 6lid visuo

2020 (,ilill gyl
Q2 2020

45.3%

48.9%

N/

5.8%

" pilio ilepo ™ guoli Judg ™ guoli byuwg
Direct Sales Agents Brokers

2021 (il gl
Q22021

44.7%
49.9%
5.4%
- pilo ™ guoli Jisg ™ guoli bhywg
A Direct Sales Agents Brokers 2

12



I
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Insurance Penetration of Total GDP lloodl Slawodl 25lidl I U.deI Goc

e N

o
o I
1.1% 0.05% '
0.9%
0.7% 0.7% 0.8%
AL gl Jodll suyll aalgl sl UL gl Al g
Q2 Ql Q4 Q3 Q2
2021 2020
B 0l plall guolill clgil ®lspall guoli ® ool guolill ™ jlaadlg dlonll groli

\. Other General Motor Health  Protection and Savings /
Insurance Penetration (to Non-Oil GDP) wbaill pé Sloodl 25l I U.LOLI." boc
|
0.07%
0.08% 0-069% 0.07%
1.5% 0.06% :
o)
1.0% 1 0% 1.0% 1.0%
Sl 214l Jodl aul ull syl Sl gudl Sl il
Q2 Q1 Q4 Q3 Q2

2021 ) ) 2020 . f
. B ol pledl uolill glgil ® ubSypall uoli 2oll grolill B boulg aloall guoli /

Other General Motor Health  Protection and Savings

I gl gaolill Goc 27l jgboil ol 14 2 6 gaolill Gac Luasi ai *
*Penetration data were updated on 14t of September to show Q2 data.
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Insurance Density

* +
145 149
Jodl gyl 2111 syl
Qi Q4
2021
\; W sl plall ol glgil ™ cilispall guoli
L Other General Motor

9
138

CUll gl
Q3

2020

ool grolul ™

Health

220

59

il gl
Q2

JBaUIg &lanll Guoli
Protection and Savings /

Hpaidll alac] Kisg (o gluull ae Wilily jogi pasl 2021 ple go Ll 2l awolill @slis jghbsy U*
*Density data is set for Q1 2021 as Q2 population data was not available by the time of making this report
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Net Written Premiums

lgs wiisoll Grolill bLusi olo

Net Written Premiums

By Line of Business

SRM  Jby gguo

\.

lgs aiidall grolill blusl 6l
bLiill ggi v acjgo

7,185.5

—

P
Q2

2021

10,948.2

Jodl gyl
Q1

7,063.1

2l 21yl
Q4

7,410.4
6,941.3

295.8
CUl gl P
Q3 Q2

2020

B 0l plall guolill cloil ™ ibdgoall groli ™ ool guoldl ™ jlraulg dlasil guoli
Other General

Motor

Health

Protection and Savings

_—

-
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Key Ratios

Retention Ratios of Insurance Market for Jeolill glbél) Blais Ul vilaso

2021 Q2 vs 2020 Q2

// g

94.5%  93.9% 97.6%  97.8%

14.0% 14.3%
ool spdll plell guolil glgil  wilspall yuoli o]l grolill
Overall Other General Motor Health

76.7% 80-1%

N Qa2 2021 Q2 2020

- TEY-C | I EYP o 2dell dionil 3l Bl ppisy Blais Ul vy Cuo jl5adig aslonll u.l.oi.l.l duuill bleisll Gilaso jgbi U
sl glgilll g0 guolill yo ggill 1agl Blaisul Jaso dijléo gios U clalg
Retention Ratio is not shown for P&S insurance due to the savings part of the premium which distorts the ratios

Insurance Ratio for 2021 Q2 vs 2020 Q2 Ay Olpigo
96.9%
87.3%
79.9%
64.2%
23.1%
17.0%
asoo.ol| dwdl Ulogoall Ja=o 6jlwall Jo=o
Combined Ratio Loss Ratio

HQ2 2021 wmQ2 2020
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Loss Ratios 6jLusll dla=o
82.9%
79.9% 76.6% :
69.7%
64.2%
50.4%
0,
43.7% 20.2%
llasyll s Il plall guolill glgil s pall guoli o]l grolill
Overall Other General Motor Health
N mQ2 2021 mQ2 2020

bLusill b jBaul Jole 3gag) Iphai Jl3a1lg @slasll gaolil 6)lussll dui yghi U
Loss ratio is not shown for P&S insurance due to the savings part of the premium which distorts the ratios.
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Line of Business Analysis

bLiill ggi Lo guolill elai

Health Insurance ol L;;4,1011‘.II
5.61 e
' 5.02 5.14
4.65 4.72 482
3.73
o
o
(%]
NCI NEP NWP GWP
dusiall wlllball Golo  dpwidall blwsll Golo g wiiball blus il Lolo  Lgy wii4all blusl Lllas]
mQ22021 ®mQ22020
olitboll | blLusdl | blusil | blusil U:J;";L‘JI' adln_"" Blaim | <22 H;a‘l’t*l:’u'
e n el el e "I"otai SA, Lo;s Ratio Retention Insurance
NCI NEP NWP GWP Ratio
il gl ilill gl
75.2% 69.3% 67.9% 55.6% 2020 69.7% 97.8% 2020
Q2 2020 Q2 2020
il gl ilill gl
71.9% 69.4% 69.8% 54.9% 2021 82.9% 97.6% 2021
Q2 2021 Q2 2021
pill jlago . oo psill jlado
-3.3% 0.1% 1.9% -0.7% Change P.P 13.1% 0.2% Change P.P
Slylball 5l bLus il 6lo bLus il 6lo blus il las]
PRPTAT iysidall lgs waiidoll lgs waiidoll
NCI NEP NWP GWP 2020-2021 ilill gyl 2l
Change Q2 YoY
24.6% 4.8% 6.4% 6.6%
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Line of Business Analysis

bLiill ggi Lo guolill elai

Motor Insurance ObSpall u.LOIJ
1.86 1.87 1.89
1.77 170
1.61
1.42
3
3 0.94
=
[an]
o
wv
NCI NEP NWP GWP
dusiall wlllboll Golo auwisoll blusdl Golo g ciiiball blus il Lol g wiiiball blus il Jleo]
mQ22021 ®Q22020
olo olo olo ollesl .. Ja=o . . E
allboll | blusl blus il blus il U:meml adln_o“ Blaisl "’l‘fv’lzjt'o:’”“
e n el el e "I"otai SA, Lo;s Ratio Retention Insurance
NCI NEP NWP GWP Ratio
il gl ilill gl
19.0% 24.3% 25.5% 21.8% 2020 50.4% 93.9% 2020
Q2 2020 Q2 2020
il gl ilill gl
22.0% 23.0% 22.3% 18.1% 2021 76.6% 94.5% 2021
Q2 2021 Q2 2021
psill jlago . . psill jlado
3.0% -1.3% -3.2% -3.6% Change P.P 26.3% 0.5% Change P.P
Slylball 5l bLus il 6lo bLus il 6lo blus il las]
PRPTAT iysidall lgs waiidall lgs waiidoll
NCI NEP NWP GWP 2020-2021 ilill gyl 2l
Change Q2 YoY
50.9% (0.8%) (9.4%) (9.9%)
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Line of Business Analysis

bLiill ggi Lo guolill elai

Other General Insurance

sl plell gquolill glgil

BN

/ 2.09
1.63
&
%
[aa]
o
wv
0.34 0.29 0.29
— ]
NCI NEP NWP GWP
8usinll wllball Lolo bl blusdl Golo Loy wiiball blusdl olo  Lgy wiiiSall blus il Jlas]
K mQ22021 Q22020 /
ol ol ol ool . Ja=o Sxolill glgi
allboll | blusl blus il blLusil | 9° m“*‘“”m' adln?“ Blaisl sl plall
6345101 cunisoll lgs wiiSoll | lgs wiibell ‘_-I'-_"Jt L% Lo;s Ratio Retention Other General
NCI NEP NWP GWP otat 7 Ratio Insurance
il gl ilill gl
2.4% 3.8% 3.4% 18.9% 2020 40.2% 14.3% 2020
Q2 2020 Q2 2020
il gl ilill gl
2.3% 4.2% 4.1% 22.3% 2021 43.7% 14.0% 2021
Q2 2021 Q2 2021
psill jlago . . il jlago
-0.1% 0.4% 0.7% 3.5% e 3.6% (0.3%) o
Sllball élo blus il ,blo blus il ,blo blusill ool
5aukiol gaagil AT Loy aiioll
NCI NEP NWP GWP 2020-2021 ilill g1yl psill
Change Q2 YoY
27.4% 17.0% 25.3% 28.0%
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Line of Business Analysis

bLiill ggi Lo guolill elai

Protection & Saving Insurance

JBaUlg dlasdl Guoli

0.44
0.33
j 0.28
> 0.24
| I :
w
NCI NEP NWP GWP
8usinll wllboll Lolo  duwiball bLusdl Lolo Loy wiiball blusdl olo  Lgy wiiiSall blus il Jlas]
HQ2 2021 Q2 2020
cillboll slo blusil Lélo blusil Lélo blusil ool L
au4ioll didoll Lgy wiidoll Lgy wii4oll ! -fot;’f%-
NCI NEP NWP GWP
g I I
3.4% 2.7% 3.2% 3.8% 20232-";;“;0’-‘*”
g I I
3.7% 3.4% 3.7% 4.7% 202&2‘92‘;“;1’-‘*”
0.4% 0.7% 0.6% 0.9% """Jc--har: g’;’:‘;
aildlboll slo blusil ,slo blusil ,élo bLusil Jlos]
5akiol T Los ws5isall Lo wsEaall
NCI NEP NWP GWP 2020-2021 ,_.,.uh.ll sl pill
Change Q2 YoY
45.3% 33.7% 23.0% 34.0%

*Retention ratio and loss ratio are not shown due to the savings part of the premium which distorts the ratios

bLusill 6 jl3a11 Jole 3gag) I 6jLuuill dunig Bléis Ul duui pléydl Goudii U*
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Sector Profitability clball dinyj
939.9
709.0
E
5}
e}
s 384.0
o 3104
< 230.9
73.5
Jaall Golo Jladiwdl 5 awolill cilloe go J3all
Net Income Investment Income Operations Income
HQ2 2021 Q2 2020
/
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bl ggi Lo dcjgo lgs wiiisoll guolill blusi llasl

Gross Written Premiums by Line of Business

» 2021 2020
& ,,n. é::..m g Cikal) bladl) Alaa)

;gzo_ Q2 Q1 Q4 Q3 Q2 Gross Written Premiums

2021 Sl d¥ ! &I 2 Gulll) M) Sl

Change

Q2 YoY % by O gala % by O gsla % by O gala % by O gala % by O gala Ll ¢ ¢
SRM SRM SRM SRM SRM Line of Business
121.0% 02% | 143 | 03% | 343 | 13% | 1079 | 01% | 103 | 0.1% 6.5 D
97.7% 82% | 7649 | 08% | 1059 | 2.5% | 211.7 | 2.9% | 2588 | 45% | 386.8 ;:e‘f;‘;
12.1% 23% | 2162 | 2.7% | 3476 | 2.0% | 1721 | 2.0% | 1765 | 2.2% | 192.8 Eng;-g:‘:r"if;’;
4.3% 27% | 2508 | 1.6% | 2097 | 1.1% | 957 | 15% | 1358 | 2.8% | 240.5 (Siadl
8.2% 58% | 5435 | 5.8% | 739.9 | 49% | 4164 | 6.0% | 527.4 | 58% | 502.5 —
perty
opcg Cililggurallg Cinlgall
(1.1%) 32% | 30L5 | 46% | 5885 | 29% | 2473 | 30% | 2695 | 35% | 3049 | , e
34.0% 47% | 436.4 | 3.0% | 3845 | 3.9% | 3354 | 3.4% | 2980 | 3.8% | 3256 e
(9.9%) 18.1% | 1,698.9 | 19.9% | 2,547.3 | 21.2% | 1,807.8 | 21.8% | 1,930.5 | 21.8% | 1,886.5 ol
6.6% 54.9% | 5,140.0 | 61.3% | 7,837.8 | 60.2% | 5,128.9 | 59.2% | 5,238.3 | 55.6% | 4,820.4 e
8.1% 100.0% | 9,366.5 | 100.0% |12,795.6| 100.0% | 8,523.1 | 100.0% | 8,845.0 | 100.0% | 8,666.5 el
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Net Written Premiums by Line of Business

» 2021 2020
& ,,n. é::..m g iial) BledY) Jdla
;gzo_ Q2 Q1 Q4 Q3 Q2 Net Written Premiums
2021 Sl d¥ ! &I 2 Gulll) M) Sl
Change
Q2 YoY % by O gala % by O gsla % by O gala % by O gala % by O gala Ll ¢ ¢
SRM SRM SRM SRM SRM Line of Business
olpbll
(70.4%) 0.0% 15 0.0% 2.7 0.0% 0.9 0.0% 0.5 0.1% 5.0 D
aslbll
803.6% 0.1% 5.1 0.0% 4.1 0.0% 3.0 0.1% 7.8 0.0% 0.6 Eoarey
o, o o o o o uaigll
1.0% 05% | 386 | 06% | 698 | 04% | 255 | 06% | 410 | 05% | 382 Engiey
80.4% 07% | 488 | 07% | 787 | 04% | 257 | 06% | 444 | 04% | 27.0 (Siadl
29.6% 14% | 973 | 17% | 1814 | 07% | 470 | 13% | 997 | 11% | 75.1 ‘;‘rf)‘;::‘t’;
15.7% 14% | 1022 | 35% | 3869 | 0.8% | 575 | 14% | 102.5 & 13% | 883 | , °9 ;‘;’f_‘;’:;ﬁft'g e
23.0% 37% | 2692 | 2.4% | 2633 | 3.1% | 2213 | 29% | 217.7 | 32% | 218.9 e
Cilispall
(9.4%) 22.3% | 1,605.0 | 21.8% | 2,383.1 | 23.9% | 1,687.3 | 24.1% | 1,787.9 | 25.5% | 1,772.2 Ll
wanll
6.4% 69.8% | 5,017.9 | 69.2% | 7,578.1 | 70.7% | 4,994.9 | 68.9% | 571089 | 67.9% | 4,716.0 e
3.5% 100% | 7,185.5 | 100% |10,948.2| 100% | 7,063.1 | 100% | 7,410.4 | 100% | 6,941.3 el e
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Net Earned Premiums by Line of Business

» 2021 2020
2 é::..m Laiial) Ly ila
;gzo_ Q2 Q1 Q4 Q3 Q2 Net Earned Premiums
2021 Sl d¥ ! &I 2 Gulll) M) Sl
Change
. o | wosde | o dwosd | o dwosd | o dwosbk | . | dwosk B g 5
SRM SRM SRM SRM SRM Line of Business
olpbll
(59.3%) 0.0% 1.9 0.0% 1.4 0.0% 11 0.0% 11 0.1% 4.6 D
aslbll
251.3% 0.1% 5.1 0.0% 35 0.1% 6.0 0.1% 4.8 0.0% 1.4 Eoarey
(14.8%) 05% | 417 | 04% | 332 | 05% | 410 | 05% | 384 | 06% | 490 e g;;‘e":r‘:’;
25.2% 07% | 534 | 05% | 414 | 05% | 425 | 06% | 478 | 06% | 42.7 (Siadl
31.3% 12% | 942 | 11% | 847 | 14% | 1069 | 12% | 945 | 09% | 718 ‘ﬂr"“““"o;ert;
18.5% 18% | 1445 | 18% | 1447 | 1.6% | 1266 | 1.8% | 139.2 & 16% | 1219 , %9 ;L;‘-,"i‘_f"““’iabim'g e
33.7% 34% | 2781 | 3.0% | 2365 | 2.6% | 207.2 | 3.0% | 2364 | 2.7% | 207.9 e
Elsyoll
(0.8%) 23.0% | 1,858.4 | 23.7% | 1,853.1 | 24.6% | 1,941.4 | 250% | 1,979.1 | 24.3% | 1,873.8 Ll
wanll
4.8% 69.4% | 5607.8 | 69.4% | 54303 | 68.7% | 54273 | 68.0% | 5388.8 | 69.3% | 5,349.0 el
4.7% 100% |8,085.21| 100% |7,828.66 100% | 7,900.0 = 100% | 7,930.1 = 100% | 7,722.1 et e
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Net Claims Incurred by Line of Business

» 2021 2020
@-’",ij“" il i) il
2"320_ Q2 Q1 Q4 Q3 Q2 Net Claims Incurred
2021 Sl d¥ ! &I 2 Gulll) M) Sl
Change
Q2 Yoy o | dwosle | [ dwashe | o dwosle | [dwosl| | duosh Ll ¢ 3
SRM SRM SRM SRM SRM Line of Business
olpbll
565.8% || -0.01% | (658.8) | 0.02% | 1.1 | 0.02% | 1.3 00% | (0.2) | 0.00% | (0.1) .
aslbll
2353% || 027% | 17.4 | -0.02% | (1.4) | 0.16% | 106 | 0.0% 1.0 | 0.10% @ 52 i,
(31.2%) || 022% | 143 | 003% | 2.1 | 0.00% | 02 03% | 15.8 | 0.42% | 208 e g;;‘e":r‘:’;
(23.3%) 02% | 138 | 05% | 316 | 03% | 175 | 06% | 344 | 036% | 18.0 (il
61.1% 08% | 549 | 07% | 440 | 09% | 557 | 07% | 430 | 07% | 341 ‘ﬂr"“““"o;ert;
26.3% 0.8% | 493 | 09% | 575 | 02% | 153 | 1.0% | 597 | 08% | 39.0 | , °X9 ;‘;‘;’f_wiabim'g e
45.3% 37% | 2419 | 29% | 190.6 | 23% | 1479 | 32% | 197.6 | 3.4% | 166.5 e
Elsyoll
50.9% 22.0% | 1,423.8 | 21.5% | 1,400.1 | 21.4% | 1,394.9 | 21.4% | 1,331.9 | 19.0% | 943.7 Ll
wanll
24.6% 71.9% | 4,646.2 | 73.5% | 4,793.1 | 74.8% | 4,886.4 | 73.0% | 4,544.7 | 75.2% | 3,728.8 e
30.4% 100 % |6,460.94| 100% | 6,518.6 | 100% | 6,530.0 | 100 % | 6,227.7 | 100% | 4,956.0 e G
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Commissions Paid by Line of Business

» 2021 2020
@*’“,Lf::“” o ghaal) iy ganl)
2";20_ Q2 Q1 Q4 Q3 Q2 Commissions Paid
2021 Sl d¥ ! &I 2 Gulll) M) Sl
Change
Q2 YoY % by O gala % by O gsla % by O gala % by O gala % by O gala Ll ¢ ¢
SRM SRM SRM SRM SRM Line of Business
olpbll
41.7% 0.2% 08 0.1% 1.0 0.1% 08 0.2% 1.0 0.2% 05 .
aslbll
14.1% 0.2% 08 0.5% 35 0.3% 2.2 0.6% 33 0.2% 0.7 i,
[ o o o o 0 uaigll
37.4% 39% | 160 | 44% | 303 | 15% | 123 | 3.7% | 208 | 3.4% | 116 Engiey
) ) 0, 0, ) ) (S}':L!JI
20.5% 29% | 119 | 3.7% | 257 | 1.0% 7.9 26% | 149 | 2.9% 9.8 (il
6.7% 87% | 358 | 12.8% | 883 | 2.6% | 213 | 81% | 461 | 9.9% | 335 ‘ﬁr"“““"o;ert;
17.4% 5.6% | 232 | 174% | 1199 | 18% | 152 | 59% | 335 | 59% | 198 | , °X9 ;‘;‘;’f_wiabim'g e
(29.6%) 32% | 131 | 2.0% | 138 | 19% | 161 | 34% | 192 | 55% | 186 e
Elsyoll
25.0% 33.5% | 137.6 | 30.6% | 2103 | 24.5% | 202.8 | 26.0% | 147.4 | 32.6% | 110.1 Ll
wanll
29.3% 41.8% | 1719 | 28.4% | 1955 | 66.3% | 5485 | 49.5% | 280.1 | 39.4% | 133.0 e
21.7% 100% | 411.12 | 100% | 688.31 | 100% | 827.1 | 100% | 566.2 | 100% | 337.8 ol o2l egazel
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%blaisil Jano
polil] 220 oo sleyiwl 25y @S piul lgy Biaing Gill guolll blusl Blais Ul Jano guuss
ol bludl Jlos] e Lgy wiiidoll grolil Bluwsl ,slo daws JI go abuisl aiig
lgr Luiisal

%plusll Jaso
Auidoll blus Il ] 82u4iall iUl di

%logypoll Ja=o
Auidall blus Il L] )bss grolill cililas anlal cildgpnall( cildgpnoll dud

% asoa.0ll dussill
Ulsgpnoll Jaso + plwall Jaeo sgluy

grolill clloc 52
.osoabuoll anlall wlsgpnall - (aanall duuill-1) x duuidall blus il sgluy

Retention Ratio%
The retained portion of the business and calculated as Net Written Premium over
Gross Written Premium.

Loss Ratio%
The ratio of Claims over Earned Premium.

Expense Ratio%
The ratio of the expenses (Policyholders’ Expenses only) over the earned premium.

Combined Ratio%
Equals Loss Ratio + Expense Ratio (Policyholders’ Expenses only).

Operating Income
Equals Earned Premium x (1 — Combined Ratio) — Shareholders’ Expenses.
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