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For Q3 2021 vs. Q3 2020

Increase in the Saudi Insurance
Sector with Total Gross Written
Premiums reaching SAR 9.7 billion
compared to SAR 8.8 billion in Q3
2020.

Increase in GWP of Health
Insurance, reaching SAR 6.0 billion
compared to SAR 5.2 billion in Q3
2020.

Decrease in GWP of Motor
Insurance, reaching SAR 1.8 billion
compared to SAR 1.9 billion in Q3
2020.

Increase in GWP of Other General
Insurance, reaching SAR 1.5 billion
compared to SAR 1.4 billion in Q3
2020.

Increase in GWP of Protection and
Saving Insurance (P&S), reaching
SAR 375 million compared to SAR
298 million in Q3 2020.

* This report is based on the data of 28 insurance/ re-insurance

companies.
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Health and Motor insurance continued to retain substantial portion of their business with
retention ratios reaching 94.2% and 95.1% respectively. The Total Retention Ratio of insurance
. companies decreased from 83.8% in Q3 2020 to 82.4% in Q3 2021.
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The overall Loss Ratio increased from 78.5% in Q3 2020 to 81.7% in Q3 2021, this increase can

be attributed possibly to multiple factors that are affecting mainly Motor and Health classes,
_including claims reverting to pre-pandemic levels, increase in price competition, impact of
deferred medical treatments, and changes in historical seasonality of claims.
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The Expense Ratio in the Saudi insurance market increased from 18.3% in Q3 2020 to 19.3% in
. Q3 2021, and the Combined Ratio increased from 96.9% in Q3 2020 to 101% in Q3 2021.
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The Net Income decreased by 96.5% from SAR 295 million in Q3 2020 to SAR 10 million in Q3

2021, this decrease was due to the decrease of Operations Income from SAR 62 million in Q3

2020 to SAR (273) million in Q3 2021.The Investment Income increased by 21.3% from SAR 233
- million in Q3 2020 to SAR 283 million.
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decreased by 0.4 percentage points during Solvency Ratio

Q3 2021.
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02021 Investment Income

Total Investment Income increased by 21.3%
from 233 million in Q3 2020 to 283 million in
Q3 2021
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Operating Income decreased by 541% (273) M Insurance Operatlng
reaching SAR (273) million compared to 62 Income

million in Q3 2020.
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96.5% reaching SAR 10 million compared to Net Income after

295 million in Q3 2020.
Zakat and Tax
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NETI Y psill jlago 'i‘"f(')z{‘:’" C‘"f(');’)’" awuiyll guolill cilpiigo
Change % Change :3 2021 :3 2020 Key Insurance Indicators
wiisoll bLus il ool
9.9% 874 9,719 8,845 lgy
Gross Written Premium
6Ll 3y J3al ,6lo
duynlig
(96.5%) (285) 10 295 Net Income after
Zakat & Tax
Srolill illoc J5
(540.6%) (334) (273) 62 Insurance Operating
Income
Jlodiwdl J53 6lo
21.3% 50 283 233 Net Investment Income
dauuisoll bLusill olo
3.1% 246 8,176 7,930 Net Earned Premium
(NEP)
6ausioll bl 6l
7.2% 451 6,679 6,228 Net Claims Incurred
(NC1)
6jLusll Ja=o
) 3.2% 81.7% 78.5% Loss Ratio (NCI/NEP)
. 1.0% 19.3% 18.3% o s
- 4.2% 101.0% 96.9% e
. (1.4%) 82.4% 83.8% L
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All figures in Million SAR
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Change % Change Q3 2021 Q22021 Key Insurance Indicators

wiisoll blusill las]
3.8% 353 9,719 9,367 lgs

Gross Writte;1 Premium
6l5jJ1 2y J5all L.,oln
duynlig
(97'3%) (374) 10 384 Net Income after
Zakat & Tax
Srolill cilloc J5
(470.5%) (346) (273) 74 Insurance Operating

Income

jlm.uu"'“ Ul Jso ,.___,bln
Net Investment Income

(8.9%) (28) 283 310

auuisoll bLusill olo

1.1% 91 8,176 8,085 Net Earned Premium
(NEP)
3180l llboll 5lo
3.4% 218 6,679 6,461 Net Claims Incurred
(NCI)
6jLusll Ja=o
B 1.8% 81.7% 79.9% Loss Ratio (NCI/NEP)
. 2.5% 19.3% 16.8% ”Eljgg‘r;s‘;’L;’;j”
: 4.3% 101.0% 96.8% et
: 5.7% 82.4% 76.7% blaiodll Jaso

Retention Ratio
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For nine months of 2021

Key Insurance Indicators
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Change % Change QF; YTD ;:)2 1 c{s’; YTD ZF(’JZO Key Insurance Indicators
wiidall blus il ool
5.4% 1,626 31,882 30,256 lg
Gross Written Premium
o5l asy (J5all ,_.,oln
duynllg
(59.0%) (780) 543 1,323 Net Income after
Zakat & Tax
asolill llac J5
(148.6%) (1,007) (329) 678 Insurance Operating
Income
JlodiLwdl J35 olo
35.2% 227 872 645 Net Investment Income
auuisoll bLusill olo
1.3% 300 24,090 23,790 Net Earned Premium
(NEP)
62u3ioll tildlboll (,6lo
10.8% 1,920 19,659 17,739 Net Claims Incurred
(NCI)
6jLusll Ja=o
) 7.0% 81.6% 74.6% Loss Ratio (NCI/NEP)
Ulogynoll Jaso
- -2.5% 17.6% 20.1% Expense Ratio
aon0ll dyuill
- 4.5% 99.2% 94.6% Combined Ratio
- (0.4%) 82.0% 82.4% s




Gross Written Premiums (GWP)
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9,719.4

375.0
]

5,964.7

KA

B 51l plell guolill glgil
Other General

Q3

436.4

5,140.0

2,091.3

Gl 2l
Q2

2021
|

Motor Insurance

12,795.6

384.5
[ ]
8,845.0
8,523.1
335.4 —l
]
7,837.8
= 56 5,238.3

Jodl gyl aull 2.l SUtlh 2yl
Q1 Q4 Q3
2020
Wbbyall UJ.oL Va1 u.l.OcLL” B lasdlig alasll uJ.DiJ

Health Insurance

Protection and Savings

2021 2020 bLusill u]l.oal g0 duwudll
Vbl
Q3 Q2 Q1 Q4 Q3 % of Total GWP
15.8% 22.3% 15.8% 14.7% 15.6% il ol gralil gis
Other General Insurance
18.9% 18.1% 19.9% 21.2% 21.8% el gt
Motor Insurance
61.4% 54.9% 61.3% 60.2% 59.2% = J il
Health Insurance
3.9% 4.7% 3.0% 3.9% 3.4% Rl C ety
Protection and Savings Insurance
100% 100% 100% 100% 100% ﬁﬁifjl
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GWP Distribution by LOBs Llgs Liisoll bLusill pijgi
grolill ggi viuo
02020 Sl apl
Q3 2020
/ 3.4% 15.6% \

21.8%

59.2%

| B 1l plall guolill glgl @ bdpall guoli @ ool guoll @ jlaslg @lasdl guols |
\ Other General Motor Insurance Health Insurance Protection and Savings /

S

02021 cSJul sal
Q3 2021

/ 3.99 \
‘J'/ A) 158% \

18.9%

61.4%

\ W 1l ploll guolill glgl @ ibdpall guoli @ ool guolil B jlrlg @lasl grols "
\\ Other General Motor Insurance Health Insurance Protection and Savings
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Gross Written Premiums (GWP) lgs wiiisoll grolill blLusl llos]
GWP Distribution by Client segment lgs wiisoll bLus il gijgi
cllo=ll dAid Lo
02020 cuUlil syl
Q3 2020
e N
4.1%
6.3%
60.4%
11.6%
| ol ®onllamlio olide ©éuen cilliie ®ahuugio viliiio W55 cilivo |
\ Retail ~ Micro Enterprises Small Enterprises ~ Medium Enterprises  Corporate //
02021 cSJul sal
Q3 2021
//// GWP by Cient Segment Q3 2021 \\\
14.9%
4.2%
6.3%
64.5%
10.1%

\ Wousl  ®ienll galio wliie  spen wlilo ™ dhuugio iliiio W55 clide
\\ Retail Micro Enterprises Small Enterprises Medium Enterprises  Corporate //
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Gross Written Premiums (GWP) lgs wiiidall grolill bLuwsl ool
GWP Distribution by Client Segment & lgs Liisoll bLusill ijgi
Line of Business Srolill ggig cilosll @id Lo
Ju ugslall eudll 2100

All figures in Million éAR

wlisio —TY cilinio
Slloadl 618 wiliiio dbuugio bt jenll asliio alpsl
= = % % R % Small % % .
Total Corporate Medium . Micro Retail
. Enterprises .
Enterprises Enterprises
0l gaolill
5,238 69.5%| 3,640.9 [13.1% 688.8 8.1% 423.4 6.1% 320.6 3.1% 164.7 Health
Insurance
ibssall gaol
1,931 25.2% 485.6 9.1% 175.0 3.8% 73.5 1.4% 27.0 60.6%| 1,169.4 Motor
Insurance
gaolill glgil
1,378 80.0%| 1,102.6 |11.1% 152.5 4.5% 62.5 1.4% 19.3 3.0% 41.2 Pl plall
Other General
298 |36.7%| 1093 | 4.6% 13.6 0.3% 0.9 0.0% 0.0 58.4%| 174.1 JBadlg
Protection and
Savings

wliiio s il wiliiio
lleadl % 618 wilisio % dbuugio % = small % jenll awsliio % aljol
Total Corporate Medium . Micro Retail
. Enterprises .
Enterprises Enterprises
ol grolill
5,965 74.7%| 4,455.1 |11.0% 655.7 7.4% 441.7 6.1% 361.6 0.8% 50.7 Health
Insurance
Glispall gaoli
1,841 21.9% 403.4 7.6% 140.9 5.0% 92.1 1.3% 24.4 64.1%| 1,180.5 Motor
Insurance
aolill glgil
1,538 78.5%| 1,208.2 |10.9% 168.2 5.0% 76.2 1.2% 19.2 4.3% 66.5 Pl plaldl
Other General
375 53.4% 200.4 5.7% 215 0.5% 1.7 0.8% 2.9 39.6% 148.6 !b:ujlg
Protection and
Savings
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Gross Written Premiums (GWP) lgs wiisoll guolidl bLusl ool

GWP Distribution by Sales Channel lgs Liisoll bLusill pijgi
2jgill 6lid vuuo

£2020 Uil gyl
Q3 2020

26.1%

o [l

67.2%

ool Jisg m owlibuwg  m  golllads m
Agent Insurance Broker Insurance Company /
02021 cSJul sal
Q3 2021
os0li Judg mm \
Agent

ool buwg |

Insurance Broker owolill a5y m
Direct , &l Insurance Company
Online ;9 ASJ| Direct ,élwe

Online o As3| mm
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Insurance Penetration

osolill Goc

Insurance Penetration to Total GDP

sl Glaell 2ilill G gaolill Goc

Other General

Motor Insurance

0.05%

A 2yl Jodl gull a1l 2yl CULll gyl
Q2 Ql Q4 Q3
2021 2020
B 51 plall guolill glgil ™ sl guoli ™ ool gl ™ j135ulg dilanl guoli

Health Insurance

=\

0.04%

Protection and Savings

Insurance Penetration to Non-Oil GDP

whaill pé Glaall 25l I grolill Goc

0.06%

0.2%
S gyl Jodl syl gl a1l CUll gyl
Q2 Ql Q4 Q3
2021 2020
W ol plall guolill clgl ™ Sldpall groli ™ ool quolill ™ jlasulg dglasil guoli

Other General Motor Insurance Health Insurance Protection and Savings

padll alae] Cudg i Glowall ailidl wlily jogi pa=l 02021 ple go Sl gl U.LO[.L” &oc pghy Ul *
*Penetration data is set for Q2 2021 as Q3 GDP data was not available at the time of preparing this report
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Insurance Density golill aslis

= 10.7 125
. 9.6 8.5
-
‘g:
o
w
CUll gyl S gl Jodl gyl gl 21l CUll gyl
Q3 Q2 Qi1 Q4 Q3
2021 2020
Gl guoli ™ Londl quolil ™ j1351lg &landl guoli

B 51 plall guolill clgil ™
Protection and Savings

Other General Health Insurance

Motor Insurance

cloo ) dolell dugll go gludl sac Wilpasill jgan) L,.1.oL:JI aslis wlbily Cyaai oi *

* Insurance density were updated to reflect the estimated population announced by the General Authority for Statistics
02020 plec 3o Jgdl canill cloo ) dolell dixgll cilil 669 douui ggulo 35.01 &ageull dupell d4loall (6 glhuwl 2ac gl **

** The Saudi population reached 35.01 million in H1 2020 as per the latest data from the General Authority for Statistics
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Net Written Premiums lgs waiisoll geolill blusl (6l

Net Written Premiums lgs wiiiball u;.oLdI blusl 6l

By Line of Business

SRM by ggulo

bLiill ggi Lo dcjgo

10,948.2
8,007.8 :
7,185.5 7,410.4
7,063.1
723.6

0?) 8 I

159.7
CU gyl Gl gyl Jodl all sl gl KATHTE]
Q3 Q2 Q1 Q4 Q3
2021 2020
B ol ploll goolill cloil — ® wldjall goli ¥ Ganllgeoldl  ® jlaadig dlasdl ol
Other General Motor Insurance Health Insurance Protection and Savings
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Key Ratios duauudy lpigo

Retention Ratios of Insurance Market for grolill glbsl Blaisyl cilaso
95.1%  92.6% 94.2%  97:5%
82.4%  83.8%
-25.5% & I I
ooyl sl plell golill glgil il pall guoli ol grolill

Overall Other General Motor Insurance Health Insurance
W 2021 Sulill gyl 2020 Sdlill gl
Q3 2021 Q3 2020

uagaull Gildpill 0 el dioiiy 3l j5a4l joiss Blaisdl vy duyo jlbadlg dlaall U.Loi.d duuill bleisll dillaso jghbi U
sl glgilll go Guolill yo ggill 1agl Blaisdl Jaso dijléo j404 U cllalg
Retention Ratio is not shown for P&S insurance due to the savings part of the premium which distorts the ratios

Key Ratios rad) Glpngo

81.7%  78.5%

19.3% 18.3%

asonoll dauwdl Ulognall Jaxo 6jlwall Ja=o
Combined Ratio Expense Ratio Loss Ratio
WZ021 cun zal 2020 cutin g
Q2 2021 Q3 2020
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Key Ratios duaud) Glpngo

Loss Ratios by Line of Business bLiuill ggi wuus 6jLuall laso

85.0%  84.3%

81.7% 0
°  785% 81.1%
67.3%
47.1%
38.9%
ool sl plall guolill glgil s pall guoli ol grolill
Overall Other General Motor Insurance Health Insurance
W 2021 Sulil gyl 2020 SuLill gyl
\ a3z 2021 a3 2020

blusill 46 jl3a1l Jole 3gag) [ j1331lg dloall Grolil 8jLuiall dsui ygiai 1)
Loss ratio is not shown for P&S insurance due to the savings part of the premium which distorts the ratios.
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Line of Business Performance

bLiill ggi Lo Juolill clai

Health Insurance

0]l guolil

5.64 5.62 >°°
' 5.39 ) 511 5.24
4.79 4.54
5
o)
| I
o
wv
susiall wlllball Lolo  dpwidall blwsdl Lolo gy waiiball bLus Tl sl gy witdall bLus Il oo
NCI NEP NWP GWP
W 2021 Aulill gyl 2020 Sl gayll
032021 Q3 2020
ool wolo wolo ollool e . Ja=o Lk
ollbell | blwsdl | blwsdl | blusl ":um“*‘“‘jm' ..Jln."“ By | 2 He'a‘l’t*:u'
rn el medl el ey ] "I"otai;/ L:;s Ratio G Insurance
NCI NEP NWP GWP ¢ Ratio
CUL gsl UL gyl
73.0% 68.0% 68.9% 59.2% 2020 84.3% 97.5% 2020
Q3 2020 Q3 2020
UL gl Ul gagll
71.8% 69.0% 70.2% 61.4% 2021 85.0% 94.2% 2021
Q3 2021 Q3 2021
o o o o p=ill jlaso o o p=ill jlaso
(1.2%) 1.0% 1.2% 2.1% Change P.P 0.6% (3.4%) Change P.P
Glllboll ._,.ol.n bLusill ,_.,.ol.n bLus il ._.,pl.n bLusill ._.,Jl.n:;l
Bagsioll usidoll lgs waiiSall lgs wiidoll -
Change Q3 YoY
5.5% 4.7% 10.0% 13.9%
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Line of Business Performance
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Motor Insurance

cibspoll guoli

1.98 1.93
1.84 1.75 1.79 1.84
1.50
1.33
i I
3
__,_}
e}
[as]
o
(%]
a8iall wlllball Golo awwiboll blus il Golo gy witsall blus il olo gy witsall blus il Llas)
NCI NEP NWP GWP
W 2021 Sl gyl 2020 Sullidl gyl
Q3 2021 Q3 2020
olo o5lo o5lo ool o Jaso . o
allboll | blusDl | blusil | blusil U:J;";L“I' Jaso Blagy | Sl 0l
5 -5.. M 40l l.g.l : i40ll '-9-' - fi4oll ._I_-Ota'_.:% Lo]l.m:a.IR " Retenton | otor
NCI NEP NWP GWP oss Ratio Ratio nsurance
Ul U gyl
21.4% 25.0% 24.1% 21.8% 2020 67.3% 92.6% 2020
Q3 2020 Q3 2020
SUll gl SULl gl
22.4% 22.5% 21.9% 18.9% 2021 81.1% 95.1% 2021
Q3 2021 Q3 2021
psill jlaso 0 0 psill jlaso
1.0% (2.4%) (2.3%) (2.9%) Change P.P 13.8% 2.5% Change P.P
Oldboll olo blusill ol blusill ol bLusill ollesl
—— sl lgs wiidoll Vo] .
Change Q3 YoY
12.2% (6.9%) (2.0%) (4.6%)
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Line of Business Performance
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Other General Insurance

s dll plell guolill glgil

1.54
1.38
B
=D 0.42
2 0.33 0.30
z 016 015 .
d2usiall Cillball Lol awwiball blws il Lolo gy il blusl Lslo gy wiidall blus Dl Jlasl
NCI NEP NWP GWP
W 2021 culill gyl 2020 SuLill sl
Q3 2021 Q3 2020
ol ol ol ool . Ja=zo axolill glgil
Oliboll | blwsdl bluws il bLus il ":jm“*‘“"m' __J“_"I Blais I sl plall
6314i0ll duuiboll lgs uiidall | lgy Liiidoll "I"otai % Lo; Rati Retention Other General
NCI NEP NWP GWP 055 Raklo Ratio Insurance
Ul gl UL gagll
2.5% 4.1% 4.0% 15.6% 2020 47 1% 21.5% 2020
Q3 2020 Q3 2020
UL gipl CUL gl
2.5% 5.1% 4.9% 15.8% 2021 38.9% 25.5% 2021
Q3 2021 Q3 2021
p2ill jlaso 0 0 p2ill jlago
0.0% 1.0% 0.9% 0.2% T (8.2%) 4.1% Change P.p
Gldlball 6l blusill L6l blusill L6l bLusill Jlasl
Saysiol puainll lgs waiidall lgs waiiall
NCI NEP NWP GWP 2021 -2020 EUli gapll psi
Change Q3 YoY
6.7% 29.2% 32.8% 11.6%
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Line of Business Performance
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Protection & Saving Insurance

JBaUlg &landl Guoli

0.37
0.30
0.27
0.25
0.24
0.23 0.22
ﬁ. I 0.20 I
B
o]
o
o
w
sasiall Ollhall oolo  duuisall blusl oolo g cuiiball blus il olo gy Liiidall blus il Jlas)
NCI NEP NWP GWP
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3.2% 3.0% 2.9% 3.4% 202‘(’1?;%'2'03”"
3.4% 3.3% 3.1% 3.9% ZOZ‘Q‘;';L;‘Z?”"
0.2% 0.3% 0.1% 0.5% Jc‘h'“a'f" ;(':If‘l;
aillball blo blus il Lo blusil Lo blus il Jlas]
Syt e e o Al
NCI NEP NWP GWP 2021 -2020 U gagl i
Change Q3 YoY
15.0% 15.0% 12.9% 25.8%

*Retention ratio and loss ratio are not shown due to the savings part of the premium which distorts the ratios
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Sector Profitability

clbdll dyoy

SRM Juj ggulo
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(272.5)
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Net Income Net Investment Income Insurance Operation
Income
W 2021 Culill sl 2020 cJil gyl
Q32021 Q3 2020
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bLiill ggi Lo acjgo lgs wiiidall guolill blusl llasl

Gross Written Premiums by Line of Business

. 2021 2020
,_..!,ijd E.ITUI lgs wiitall bLus1I llas]

S CUB gl Gilill 2yl Joul aull sl gl GO pal Gross Written Premiums

o1 Q3 Q2 a1 Q4 Q3
Change ogslo ogslo ogslo ogslo ogslo bl goi
@3 Yoy % Juy % Juy % Juy % Juy % Juy -t

SRM SRM SRM SRM SRM

olpbll
249.9% 04% | 361 | 02% | 143 | 03% | 343 | 13% | 1079 | 01% | 103 et
18.0% 31% | 3054 | 82% | 7649 | 08% | 1059 | 25% | 211.7 | 2.9% | 2588 ;‘::‘g‘;
13.8% 21% | 2007 | 23% | 2162 | 27% | 3476 | 20% | 1721 | 2.0% | 1765 . g‘;:;‘::ﬁ";
(5.7%) 13% | 1281 | 27% | 2508 | 1.6% | 2097 | 1.1% | 957 | 1.5% | 1358 il
(3.7%) 52% | 508.1 | 5.8% | 5435 | 5.8% | 7399 | 49% | 4164 | 6.0% | 527.4 ':;,"‘"‘“'m;ert;
33.6% 3.7% | 3600 | 3.2% | 3015 | 46% | 5885 | 2.9% | 2473 | 3.0% | 2695 Ac‘:{j‘;ﬁtﬂﬂglg‘“”iabi,it'g sl
25.8% 39% | 375.0 | 47% | 4364 | 3.0% | 3845 | 39% | 3354 | 3.4% | 2980 Brlpedl
(4.6%) 18.9% | 1,841.3 | 18.1% | 1,698.9 | 19.9% | 2,547.3 | 21.2% | 1,807.8 | 21.8% | 1,930.5 il
wanll
13.9% 61.4% | 5,964.7 | 54.9% | 571400 | 61.3% | 7,837.8 | 60.2% | 51289 | 59.2% | 5,238.3 gacl
9.9% 100% | 9,719.4 | 100% | 9,366.5 | 100% [12,795.6| 100% | 8,523.1 | 100% | 8,845.0 AESGE
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bLiill ggi Lo acjgo lgs wiidall guolill blusl olo

Net Written Premiums by Line of Business

. 2021 2020
g.!,ijdﬁ.;.dl Lg! wiisoll bLus il 6l
st Q3 Q2 a1 Q4 Q3
Change ogslo ogslo ogslo ogslo ogslo bl goi
Q3 Yoy % Juy % Juy % Juy % Juy % Juy -t
SRM SRM SRM SRM SRM

olpbll

162.8% || 002% | 13 | 0.02% | 15 | 002% | 27 | 001% | 09 | 001% | o5 et
aslblJl

22.2% 012% | 95 | 007% | 51 | 004% | 41 | 004% | 30 | 010% | 78 Emerey
26.9% 07% | 521 | 05% | 386 | 06% | 698 | 04% | 255 | 06% | 41.0 Eng‘;:;‘::ﬁ";
(14.8%) 05% | 378 | 07% | 488 | 07% | 787 | 04% | 257 | 06% | 444 il
20.6% 15% | 1201 | 14% | 973 | 1.7% | 1814 | 07% | 470 | 13% | 99.7 ':;,"‘"‘“'m;ert;
67.7% 21% | 1719 | 1.4% | 1022 | 35% | 3869 | 08% | 575 | 1.4% | 1025 Ac‘:{j‘;ﬁtﬂﬂglg‘“”iabi,it'g sl
12.9% 31% | 2458 | 3.7% | 2692 | 2.4% | 2633 | 3.1% | 2213 | 2.9% | 2177 Brlpedl
(2.0%) 21.9% | 1,751.7 | 22.3% | 1,605.0 | 21.8% | 2,383.1 | 23.9% | 1,687.3 | 24.1% | 1,787.9 il
wanll

10.0% 702% | 5,617.5 | 69.8% |5017.9 | 69.2% | 7,578.1 | 70.7% | 4,994.9 | 68.9% | 5,108.9 sl
8.1% 100% | 8,007.8 | 100% | 7,185.5 | 100% [10,948.2| 100% | 7,063.1 | 100% | 7,410.4 A G
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bLiill ggi Lo dcjgo duuisol Ia._x_onlillbbu.iii‘___.,bln

Net Earned Premiums by Line of Business

. 2021 2020
g.!,ijdﬁ.;.dl duuisoll bLus il 6l
2020- Pt | ]| 8'!."" 'giwl 8”‘" ng" 8!."" 8-!'}" 8!."" ]| 8'”" Net Earned Premiums
o1 Q3 Q2 a1 Q4 3
Change Joulo Joulo Joulo a9ilo Joilo bl goi
@3 Yoy % Juy % Juy % Juy % Juy % Juy -t
SRM SRM SRM SRM SRM

Slpbll
65.4% 002% | 17 | 002% | 19 | 002% | 14 | 001% | 11 | 001% | 1.1 o
aslblJl
24.0% 007% | 6.0 | 006% | 51 | 004% | 35 | 008% | 60 | 0.06% | 48 i
25.8% 06% | 483 | 05% | 417 | 04% | 332 | 05% | 410 | 05% | 384 . g‘;:;‘::ﬁ";
0.1% 06% | 479 | 07% | 534 | 05% | 414 | 05% | 425 | 06% | 478 il
15.3% 13% | 1090 | 12% | 942 | 1.1% | 847 | 14% | 1069 | 12% | 945 ':;,"‘"“"‘*'m;ert;
49.5% 25% | 2082 | 1.8% | 1445 | 1.8% | 1447 | 16% | 1266 | 1.8% | 139.2 Ac‘:{j‘;ﬁtﬂﬂglg‘“”iabi,it'g sl
15.0% 33% | 2719 | 3.4% | 2781 | 3.0% | 2365 | 2.6% | 2072 | 3.0% | 2364 Brlpedl
(6.9%) 22.5% | 1,842.6 | 23.0% | 1,858.4 | 23.7% | 1,853.1 | 24.6% | 1,941.4 | 25.0% | 1,979.1 il
wanll
4.7% 69.0% | 5,640.4 | 69.4% |5607.8 | 69.4% |5,430.3 | 68.7% | 54273 | 68.0% | 5,388.8 gacl
3.1% 100% | 8,175.9 | 100% | 8,085.2 | 100% | 7,828.7 | 100% | 7,900.0 | 100% | 7,930.1 AesElar ]
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bl ggi L dcjgo sausioll cilulball (,6lo

Net Claims Incurred by Line of Business

. 2021 2020
,_..!,ijd E.ITUI sassiall cililboll ,5lo
2020 Gt gl LI gl Joll aill 2l 2l CUL payll Net Claims Incurred
Q3 Q2 a1 Qa 3
2021
Change Joulo Joulo Joulo a9ilo Joilo bl goi
@3 Yoy % Juy % Juy % Juy % Juy % Juy g
SRM SRM SRM SRM SRM
(198.2%) || 0.00% | 02 |(0.01%) | (07) | 0.02% | 11 | 0.02% | 13 | 000% | (0.2) et
(1,351.4%) || (0.2%) | (12.4) | 03% | 17.4 |(0.02%)| (1.4) | 02% | 106 | 0.02% | 1.0 ;‘::‘g‘;
73.9% 04% | 274 | 02% | 143 | 003% | 21 | 000% | 0.2 03% | 15.8 . g‘;:;‘::ﬁ,’;
(55.1%) 02% | 154 | 02% | 138 | 05% | 316 | 03% | 175 | 06% | 344 il
8.1% 07% | 464 | 08% | 549 | 07% | 440 | 09% | 557 | 07% | 43.0 ':;,"‘"‘“'m;ert;
455% || 13% | 868 | 0.8% | 493 | 09% | 575 | 02% | 153 | 10% | 507 | ,centecladeslecse
15.0% 34% | 2273 | 3.7% | 2419 | 2.9% | 1906 | 23% | 1479 | 3.2% | 1976 Brlpedl
12.2% 22.4% | 1,495.0 | 22.0% | 1,423.8 | 21.5% | 1,400.1 | 21.4% | 1,394.9 | 21.4% | 1,331.9 il
wanll
5.5% 71.8% | 4,793.0 | 71.9% | 46462 | 73.5% | 4,793.1 | 74.8% | 4,886.4 | 73.0% | 4,544.7 gacl
7.2% 100% | 6,679.1 | 100% | 6,460.9 | 100% | 6,518.6 | 100% | 6,530.0 | 100% | 6,227.7 wlloadll gganal
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bLiill ggi Lo degdaoll Cilgosll

Commiissions Paid by Line of Business

Jggilo Jggilo Jggilo ggslo ggslo bl goi
% | Jw | % | Juw | % | Juw | % | Juw | % | Ju g il £93

SRM SRM SRM SRM SRM
olpbll
(40.1%) 0.1% 06 0.2% 08 0.1% 1.0 0.1% 08 0.2% 1.0 et
aslbll
(47.1%) 0.3% 18 0.2% 0.8 0.5% 35 0.3% 2.2 0.6% 33 i
(33.2%) 25% | 139 | 39% | 160 | 44% | 303 | 15% | 123 | 37% | 208 Eng‘;";‘;ﬁ";
0, 0, 0, ‘.SP'EJI
(9.4%) 25% | 135 | 29% | 119 | 37% | 257 | 1.0% 7.9 26% | 14.9 il
(7.8%) 77% | 425 | 87% | 358 | 128% | 883 | 26% | 213 | 81% | 461 ':,',"‘"““’m;em:
11.6% 6.8% | 373 | 56% | 232 | 17.4% | 1199 | 1.8% | 152 | 59% | 335 Ac‘;{j‘;ztca'r;“-'d"f‘“"‘iabi,it's sl
(31.1%) 24% | 132 | 32% | 131 | 20% | 138 | 1.9% | 161 | 3.4% | 192 J53lg &ylaall
P&S
Cilispall
12.1% 30.1% | 1653 | 33.5% | 137.6 | 30.6% | 2103 | 245% | 202.8 | 26.0% | 147.4 el
wanll
(7.0%) 475% | 2605 | 41.8% | 1719 | 28.4% | 1955 | 66.3% | 5485 | 49.5% | 280.1 sl
(3.1%) 100% | 548.6 | 100% | 411.1 | 100% | 688.3 | 100% | 827.1 | 100% | 566.2 [lleadll Egedal
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Definitions voujleill

%blaisll Ja=o

(ol 200 dno slewiwl asy a5l lgy Baing (_,J.” ol bluws! bleis Ul Jaeo juusdy
ool blLwsl (_,JLn::I e gy witboll guoldl bluwsl (_,.OLD doud Jb go aluwisl alig
Loy Liii4oll

% plusll Jaso
Aisall blus Il ] 6304i0dl cillbodl dud

%dlogypnoll Ja=o
Anisoll blus Il ] groll ilblasy anlall cilbgpnall Ol dpui

% asoa.0ll dusill
Jlogynoll Jaso + plwall Jaeo sgluy

Jrolil cililac 5
ool Oldosy anlBl kilbgpoall — grolidl tldac Wilalp] (oo (sgluy

Retention Ratio%
The retained portion of the business and calculated as Net Written Premium over
Gross Written Premium.

Loss Ratio%
The ratio of Claims over Earned Premium.

Expense Ratio%
The ratio of the Net Policyholders’ Expenses over the Earned Premium.

Combined Ratio%
Equals Loss Ratio + Expense Ratio (Policyholders’ Expenses only).

Insurance Operation Income
Equals insurance operations revenues — insurance operations expenses.
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