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I Highlights of Insurance Sector for Q3 2020

Decline in Saudi insurance market
over Q3 2019 with Total Gross Written
Premium reaching SAR 8.8 bn.

Growth in Motor Premium, resulting
in its share in total premium reaching
21.8% in Q3 2020 compared to 20.0%
in Q3 2019.

Decline in Health Insurance, resulting
in its share in total premium to
decrease from 65.7% in Q3 2019 to
59.2% in Q3 2020.

Growth in Protection and Savings
Insurance (P&S), resulting in its share
in total premium to increase from
2.5% in Q3 2019 to 3.4% in Q3 2020.

Growth in Other General Insurance
premium resulting in 15.6% market
share in Q3 2020 compared to 11.8%
in Q3 2019.
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I Highlights of Insurance Sector for Q3 2020
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Insurance companies continue to retain a substantial portion of their business with an

overall Retention Ratio of 83.8% due to the dominance of Health and Motor Insurance.
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The overall Net Loss Ratio in the Saudi insurance sector decreased by 1.0 percentage
points to reach 78.5% in Q3 2020. The reduction in loss ratio is despite the additional
cost of providing 2-month free coverage to motor retail policyholders and health
treatments shifting to Q3 from Q2 due to imposed curfews; this was mainly due to
timely action by SAMA, requiring allinsurance companies to make adequate provisions
for the above at the end of Q2 2020.
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The Combined Ratio decreased by 0.1 percentage points, thus reducing to 97.0%. The
increase in the Expense Ratio by approximate 0.9 percentage points, reaching 18.5%
has led to a smaller decrease of the Combined Ratio in comparison to the Loss Ratio.
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The Net Income increased from SAR 289.5 million in Q3 2019 to reach SAR 294.9 million
in Q3 2020. This increase was due to the significant increase in the Operating Income
from SAR 50.5 million to SAR 61.8 million which was partially offset by a decrease in
Investment Income of 2.5%.
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The Solvency Ratio of the insurance
sector increased by 31 percentage
points during Q3 2020.
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Total Investment Income decreased Investment Income
during Q3 2020 by 2.5% reaching SAR

233 million.
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Income after Zakat and Tax increased
by 1.9% reaching SAR 295 million. Income after
Zakat and Tax
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I Highlights of Insurance Sector for Q3 2020
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Key Industry Figures Q3 2020 and

Changes over Q3 2019.
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] - c I . £ - I o I a C
Key Insurance Indicators dpuudl ol Olpwgo
. ; Juy gedlall psall 2102
rguil douii | jguinl dsui All figures in Million SAR
p=ill
o8 el 2020 2019 :
Nine Months = Nine Months il 2020 cJlil gadl | 2019 Clidl gayll il grolill Oilphgo
% Growth Q3 2020 Q3 2019 Key Insurance Indicators
3.9% 30,256 29,127 (0.4%) 8,845 8,877 led 2 “ﬁ'm_b"”m ‘-’"‘”'
Gross Written Premium
122.0% 1,323 596 1.9% 294.90 289.46 anysllg 813jll asy J3all
Income after Zakat & Tax
. 681 -203 22.5% 61.8 50.5 oolill Siblac J3a
Operating Income
(19.7%) 642 799 (2.5%) 233 239 Jlodludl J52
Investment Income
dwuuiboll blusill sl
0, 0, o -
3.1% 23,704 22,991 1.5% 7,930 7,816 Net Earned Premiun (NEP)
6a14ioll illlboll Lblo
.29 17,434 18,57 .29 ,22 214 g Amu
g % 2976 Lz Rigas & Net Incurred Claims (NIC)
9 [) 0 o o 0 6jLuall Ja=o
(7.3%) 73.5% 80.8% (1.0%) 78.53% 79.50% Loss Ratio (NIC/NEP)
3.0% 21.1% 18.1% 0.9% 18.50% 17.65% wilsgynall Jano
Expense Ratio
i i atasaill
(4.3%) 94.6% 98.9% (0.1%) 97.03% 97.15% g 3y
Combined Ratio
(2.6%) 82.1% 84.7% (3.0%) 83.78% 86.83% plail =

Retention Ratio
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I Gross Written Premiums (GWP) Analysis

GWP Distribution ol ggi Lo Gurolill bLusl (Jloo]
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Zal]] quslf 0 Ul %
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ool U.LOL.” 10.1% 2ol guolill
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Ty el el A J31lg dlasll guoli
o, 0, o, 0, o, .
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I Gross Written Premiums (GWP) Analysis

GWP Distribution by LOBs lgs wiidoll bLusill g)jgi
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I Gross Written Premiums (GWP) Analysis

GWP Distribution lgs wiiisoll blus Il 21jgi
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Abungiollg spenll cildiall dolell digll cerinil [66q cllosll &6 ouubi ai*
Client segment classification based on the classification of Small & Medium Enterprises General Authority*
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I Gross Written Premiums (GWP) Analysis

GWP Distribution by Client Segment & aio Lo lgs wiisoll bLus il gijgi
Line of Business olill ggig cllosll

J ggtlolly pudll pr0o
All figures in Million SAR

2019 ULl g1l Q3

. wiliio L wiliiio osolill ggi
ool = dbuugi Spa0 o jénll dyslilo I8l LOB
=
e 22 g Spuas % Py Small % = % o
Total Medium X Micro Retail
Corporate . Enterprises .
Enterprises Enterprises
oo
5,828.4 76.7% 4,468.9 11.2% 650.7 7.2% 417.6 3.8% 218.7 1.2% 72.5 H K ith
ea
alisyo
1,77/5:8 38.3% 679.5 5.9% 104.5 3.7% 65.5 1.0% 18.3 51.1% 907.5
Motor
511 plall gaolill gl
1,049.1 59.1% 620.0 16.7% 175.1 3.7% 38.6 2.3% 24.6 18.2% 190.8 Sy g ST e
Other General
JBalg daloo
224.1 42.1% 94.5 0.9% 2.1 0.3% 0.6 0.3% 0.7 56.4% 126.3 1 i
Protection and Savings
lloodl
8,877.0 | 66.0% 5,861.8 10.5% 930.4 5.9% 522.2 3.0% 262.2 14.6% | 1,300.4 - Tot;l
Jb ggslolly pusll 2100
All figures in Million SAR
2020 ALl g5l Q3
~ i . e - 1olill cai
ooyl lido - snao wilio " ol 2gmlio Il e
aua 5
> 03 % o % e % Small % - % -
Total Medium . Micro Retail
Corporate i Enterprises i
Enterprises Enterprises
oo
5,238.3 69.5% 3,640.9 13.1% 688.8 8.1% 423.4 6.1% 320.6 3.1% 164.7 o E Ith
ea
alisyo
1,930.5 25.2% 485.6 9.1% 175.0 3.8% 73.5 1.4% 27.0 60.6% 1,169.4
Motor
511 plall guolill glgil
1,378.2 80.0% 1,102.6 11.1% 152.5 4.5% 62.5 1.4% 19.3 3.0% 41.2 Sy TR 8
Other General
JBolg dasloo
298.0 36.7% 109.3 4.6% 13.6 0.3% 0.9 0.0% 0.0 58.4% 174.1 A A
Protection and Savings
wlloadl
8,845.0 60.4% 5,338.5 11.6% 1,029.9 6.3% 560.3 4.1% 366.8 17.5% 1,549.5 B Tot;l
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I nsurance Penetration

Insurance Penetration of Total GDP ool Slowdl 25ll ] grolidl Goc
(\ ™
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] 1_5%
1.0%
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o a4 (o} Q2 Q3
bl Sl Jodl 2 il 2 UG gyl
2019 2020
sl ploll guolill glgil Ol pall guoli 20l grolill J531lg dlaall guoli
Other General Motor M Health Protection and Savings
N J ) %

laall 2ilill Glool ] Lgs wiidall guolill blush ool duwi ail guolill Gac Loyey
ohaill pe Glaall 23l Jlas] I gy wiidall grolil blusl Jlas] dui aily baill pe guolill Gac Loy
Insurance penetration is defined as the ratio of Gross Written Premiums to GDP
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I [nsurance Density

4 A
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Insurance density is defined as Gross Written Premiums per Capita.
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I Net Written Premiums

Net Written Premiums lgy wiiball rolidl blusl olo
By Line of Business blLuil ggi Luuwo dcjgo
4! N

7,707.6 6,884.7 10,571.5 6,941.3 7,410.4
201.5
% 8,000 169.0
.D '’ e Chad W
3 279.0 218.9 mAEA
5 — —
T lan 7,104.9
m©
>
%‘ 4,000 5,597.8 4,595.7 4,716.0 5,108.9
\ii . M
00 M 173.3 748.9 M
Q3 Q4 a1 Q2 Q3
UL gl 2l iyl Jodil gl Gilill gyl Gl gl
2019 2020
sl plall guolill glgil Sl pall guoli a0l golill JBalg &laall gpoli
Other General Motor M Health Protection and Savings u
J
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I Key Ratios

Retention Ratios of Insurance Sector golill clbsél blaixr Ul Wlaseo
2020Q3 vs 2019Q3
/ 1.5%
(2.4%)
g5 3 v B 92.6% (3.0%)
Bt 83.8%
(2.8%)
Al 21.5%
Health Motor Other General Overall
2]l golil Glisyoll groli sl plall grolill glgil Sllaal
2019 Q3 m20200Q3

Ayageull Glbpill 6 289l dioni (3l Lol pnis) Blail winy duys jBollg dlasdl grol) duwill Bleis Ul willaso jghi Ul
sl clgilll 20 UJ.DL.” go caill Iag) Blein Ul Jaso djjléo by U ¢llalg
Retention Ratio is not shown for P&S insurance due to the savings part of the premium which distorts the ratios

Insurance Ratios for 2020Q3 vs 2019Q3 Ay Olpugo

(0.1%)
(1.0%) 97.15% 97.03%

79.50% 78.53%

0.9%
17.65% 18.50%
Loss Ratio Expense Ratio Combined Ratio
6jlwall Jaso wlognall Jaso dsonoll dwwill

2019Q3 m2020Q3
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Loss Ratios 6jLuwsll Ja=mo
0.7%
(1.0%)
83.7% 84.3%
(7.6%) 79.5% 78.5%
74.9%
67.3%
10.5% 47.1%
36.7% -
Health Motor Other General Overall
wanll golill lisgall guoli .l plall guolill glgil

201903 m=2020Q3

blusdl 6 13311 Jole 5gag) Ty 131G dylanl guolil 8)luwall dwwi jghsi U

Loss ratio is not shown for P&S insurance due to the savings part of the premium which distorts the ratios.
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I Line of Business Analysis

20l grolill

Health Insurance

5.83
5.60
5.24 5.34 5:39
4.47 4.54
o
o
(%]
GWP NWP NEP NCI
lgy wiiiball blus i oo lg: ciiball blusdl olo duuisall blus il olo 6a4iall Wlllball Golo
Q32019 mQ3 2020
BAE BAE BAE A
Gldiboll bLusil bLus il bLusil Glleadl go duuill 6jlwall Jamo | Blaibil Jazo 2ol grolill
631430l auuisoll Lgs wii4oll lgs waiisall Total % Loss Ratio Retention Ratio = Health Insurance
NCI NEP NWP GWP
Q32019 Q32019
71.96% 68.38% 72.63% 65.66% . 83.66% 96.04% .
2019 CULil gal 2019 Gl gapll
Q3 2020 Q3 2020
72.97% 67.95% 68.94% 59.22% o 84.33% 97.53% W
2020 Sl gayl 2020 Gl gupll
Change P.P ]
1.02% -0.43% -3.68% -6.43% LA 0.68% 1.49% EDencRIEes
daygio dpui poill aygio awui peill
83s850Jl cilllb.oll 5lo auuisall bLusill Golo | lgs wiisoll bLusill ol | gy waiisall blusill Glas]
NCI NEP NWP GWP Growth Q3 YoY
2020-2019 EJlil gspl psill
1.6% 0.8% (8.7%) (10.1%)
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I Line of Business Analysis

Motor Insurance

c
ObSpoll juoli
2.01
193 1.98
1.78 1.79
1.69
1.50
1.33
o
o
(2]
GWP NWP NEP NCI
lgs wiidoll blus Il ool lg: cuiidall blus il slo auuisall blus i Golo sausiall cildlboll ol
Q32019 m®Q32020
9o 9o oo lleal
cldiboll blLusil blLusil blLusil el o duuill 6)lwall Jamo | Blaisdl Jaso lispoll Gaoli
6ausioll Auuisoll Lgs waiidoll lgs waiisoll Total % Loss Ratio Retention Ratio = Motor Insurance
NCI NEP NWP GWP
Q32019 Q32019
24.21% 25.69% 21.88% 20.00% o 74.92% 95.00% LY
2019 cJil gapll 2019 Sl gyl
Q3 2020 Q32020
21.39% 24.96% 24.13% 21.83% I 67.30% 92.61% )
2020 cJLl guyll 2020 ULl gyl
Change P.P
-2.82% -0.73% 2.24% 1.83% L s il 7.62% -2.30% Change PP
&y9io duui psill 910 Ay psill

sausiall cillboll Lolo | duuiSoll blusil Golo  lgr wiisoll blusill Lélo | lgs wiisell bLusil las]

NCI NEP NwWP GWP Growth @3 YoY

2020-2019 SULill giyll psill
(11.5%) (1.4%)

6.0% 8.7%

17



bLiill ggi wiuo grolill 1ol
I Line of Business Analysis

Other General Insurance sl plell UJ.OLL” glgji

1.38
1.05
o
o
(V2]
0.33
0.25 0.30 0.28
0.15
0.10
GWP NWP NEP NCI
lgs wuiidall blus il Jlas] lgs uiidall blws Il olo auuisall blus i olo saysiall Cilllball olo
Q32019 mQ3 2020
olo olo oo Slloal . .
) C . c . o . 511l plell guolill glgil
ollboll blusil blusil blusll ool godmuill | gjlwall Jazo  Blaisdl Jaze | P Ot:er Gf:eraf ¥
S A Hreer 9 Loss Ratio Retention Ratio
62345i0ll Auuiboll lgs wuiisoll lgs wiiboll Total % Insurance
NCI NEP NWP GWP
Q32019 Q32019
1.67% 3.63% 3.30% 11.82% o 36.65% 24.23% .
2019 Sl gyl 2019 S gyl
Q3 2020 Q32020
2.47% 4.11% 3.99% 15.58% - 47.13% 21.47% i
2020 UL gyl 2020 U gapll
Change P.P
0.79% 0.48% 0.69% 3.76% o 9 il 10.48% 277% Change P.P
dygio i poill dygio dpui poill
62540ll cibilb.oll 5lo Auuiboll bLusill G6lo | lgy wiisoll bLusil yolo | Lgs wiiiboll bLus il Slosl
NEP NWP GWP Growth Q3 YoY
2020-2019 Sl gayll il
14.8% 16.4% 31.4%
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I Line of Business Analysis

bLiill ggi wiuo grolill 1ol

Protection & Saving Insurance

JBallg &aslondl Guoli

SRB

lgs wuiifall blus il Jlas]

Ly wuiiball bLus il oolo

Q32019 mQ3 2020

0.30
0.24
0.22 0.22
0.20
0.18
0.17
0.13
GWP NWP NEP NCI

apuisall blus il slo 62usiall cilylball olo

62u8i0ll cibilb.oll 5lo duuiboll bLusill o6l | lgs wiiboll bLusill L6l lgs wiiiboll bLus il Slosl ool o duwill
NCI NEP NWP GWP Total %
Q32019
2.16% 2.30% 2.19% 2.52% N
2019 Uil gal
Q3 2020
3.17% 2.98% 2.94% 3.37% A W
2020 CuUlil gal
Change P.P
1.01% 0.68% 0.75% 0.84% in iy
daygio dpui poill
6aysioll wilylball 6lo auuidoll bLusill Lol lgy waiisall blus il Golo | lgy wiiidoll blus il las]
NCI NEP NWP GWP Growth Q3 YoY
2020-2019 Sl gspll pill
47.3% 31.6% 28.8% 33.0%
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Retention ratio and loss ratio are not shown due to the savings part of the premium which distorts the ratios*

a5 53l aawi 9983 U 35 lal y1331lg dylanll guoli ol olall gaolill g0 Lgilaiio gy Laring jusi Ciold guolill lbpb ey
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Some companies changed the some classification of some of there products from General Insurance to Protection & Savings
Insurance, thus the growth rats might be incomparable with other lines of business.



I Scctor Profitability

elbsll ay

22.5%

SRM

61.8

Operation Income
ool tillae o Jaall

50.5

(2.5%)

289.5
239.0 233.1

Investment Income
Jladiwdl 52

Q32019 mQ3 2020

1.9%

Net Income
Jaall oo

294.9
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I Gross Written Premiums by Line of Business

Growth 2020 2019
@3 YoY lg: wiiisall bLusll loa]
sl pill Q3 Q2 Q1 Q4 Q3 Gross Written Premiums
RATH] CUL gl il 2yl Jodll sl 2yl gyl S gyl
CURLE » Juy goalo . Ju ogilo ; Juy gaalo ) Juosde Juy ggalo bLiil ggi
2020 SRM SRM SRM SRM SRM Line of Business
bl
7.6% 0.1% 103 0.1% 6.5 0.4% 53.9 1.2% 105.5 0.1% 9.6 olbl
Aviation
aslbll
340.1% 2.9% 258.8 45% 386.8 0.4% 53.6 2.1% 184.8 0.7% 58.8
Energy
igll
27.5% 2.0% 176.5 2.2% 192.8 41% 520.4 6.7% 590.6 1.6% 138.4 wruaiel
Engineering
I
(32.3%) 1.5% 135.8 2.8% 240.5 1.7% 218.1 1.4% 125.2 2.3% 200.5 s
Marine
Elsliooll
35.7% 6.0% 527.4 5.8% 502.5 5.2% 663.0 45% 397.1 4.4% 388.6
Property
EFREY AN
6.4% 3.0% 269.5 3.5% 304.9 4.3% 548.2 2.3% 199.7 2.9% 253.2 onég Cililgguallg Cialgal
Accident and Liability & Other
J531llg dlosl
33.0% 3.4% 298.0 3.8% 325.6 2.4% 304.6 5.0% el 2.5% 2241 L%
Eilispoll
8.7% 21.8% | 19305  21.8% 18865 | 21.4% | 27332 | 223% | 19529 | 20.0% | 17753 X
otor
wanll
(10.1%) 59.2% | 52383 | 55.6% | 48204 | 60.0% | 7.649.2 = 544% | 47576 | 65.7% | 58284 N
ea
ollillcaamall
(0.4%) 100.0% 8,845.0  100.0% 86665  100.0% 12,7441 100.0% 8751.1 100.0% 8,877.0 ! -"I'::IG-WP
ota
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I Net Written Premiums by Line of Business

Growth 2020 2019
@3 YoY lgs wiiiball bLus il ,6lo
sl pill Q3 Q2 Q1 Q4 Q3 Net Written Premiums
RATH] CUL gl il 2yl Jodll sl 2yl gyl S gyl
CURLE » Juy goalo . Ju ogilo ; Juy gaalo ) Juosde Juy gaulo bLiil ggi
2020 SRM SRM SRM SRM SRM Line of Business
bl
(12.5%) 0.0% 0.5 0.1% 5.0 0.0% 2.2 0.0% 0.7 0.0% 0.6 olbl
Aviation
aslbll
111.1% 0.1% 7.8 0.0% 0.6 0.1% 5.6 0.1% Lt 0.0% et
Energy
igll
19.8% 0.6% 41.0 0.5% 38.2 1.2% 131.8 0.4% 245 0.4% 34.2 wruaiel
Engineering
I
(7.0%) 0.6% A 0.4% 27.0 0.8% 79.4 0.4% 24.2 0.6% 47.7 s
Marine
Elsliooll
49.7% 1.3% 99.7 1.1% 75.1 1.3% 141.0 0.5% 35.8 0.9% 66.6
Property
EFREY AN
1.1% 1.4% 102.5 1.3% 88.3 3.7% 388.9 1.2% 83.7 1.3% 101.4 onég Cililgguallg Cialgal
Accident and Liability & Other
J531llg dlosl
28.8% 2.9% 217.7 3.2% 218.9 1.9% 201.5 41% 279.0 2.2% 169.0 L%
Eilispoll
6.0% 261% | 17879 | 255% 17722 | 238% | 25161 | 267% | 18367 | 21.9% | 16866 X
otor
wanll
(8.7%) 68.9% | 51089 = 67.9% | 47160 | 67.2% | 71049 | 668% 45957 | 72.6% | 5597.8 N
ea
ollillcaamall
(3.9%) 100.0%  7,410.4  100.0%  6941.3  100.0% 10,571.5 100.0% 6,8847 100.0% 7,707.6 ! ';le'WP
ota
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I Net Earned Premiums by Line of Business

Growth 2020 2019
@3 YoY apuisoll blus il Lolo
sl pill Q3 Q2 Q1 Q4 Q3 Net Earned Premiums
RATH] CUL gl il 2yl Jodll sl 2yl gyl S gyl
CURLE » Juy goalo . Ju ogilo ; Juy gaalo ) Juosde Juy ggalo bLiil ggi
2020 SRM SRM SRM SRM SRM Line of Business
bl
(12.5%) 0.0% 11 0.1% 23 0.0% 11 0.0% 11 0.0% 1.2 olbl
Aviation
aslbll
149.4% 0.1% 48 0.0% 14 0.0% 2.2 0.0% 2.1 0.0% 1.9
Energy
igll
19.8% 0.5% 38.4 0.6% 49.0 0.6% 52.7 0.5% 39.8 0.4% 32.1 wruaiel
Engineering
I
10.9% 0.6% 47.8 0.6% oLy 0.5% 38.8 0.6% i 0.6% 43.1 s
Marine
Elsliooll
22.8% 1.2% 94.5 0.9% 71.8 0.6% 49.7 1.0% 80.0 1.0% 76.9
Property
EFREY AN
8.3% 1.8% 139.2 1.6% 121.9 2.4% 198.5 1.6% 123.0 1.6% 128.5 onég Cililgguallg Cialgal
Accident and Liability & Other
J531llg dlosl
31.6% 3.0% 236.4 2.7% 207.9 2.5% 203.1 2.5% 193.8 2.3% 179.6 L%
Slisyoll
(1.4%) 25.0% | 19791 | 243% 18738 | 242% | 1967.6 | 255% | 20082 @ 257% | 2,007.8 X
otor
wanll
0.8% 68.0% | 53888 @ 69.3% 5349.0 | 69.1% | 56243 = 683% | 53685 @ 684% | 53445 N
ea
Loadl ggoaall
1.5% 100.0% 7,930.13  100.0% = 7,722.14 100.0% 8,137.9  100.0% 7,860.9 100.0% 7,815.7 ! "T“':”'Ep
ota
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I Net Claims Incurred by Line of Business

Growth 2020 2019
a3 Yoy 630430l Silllboll olo
2l peill Q3 Q2 Q1 Q4 Q3 Net Claims Incurred
KATH S gyl il gl Jodll guyll iyl gyl S gyl
2019- » Juosdo . Jwosde . Jwowle Juoede . Juosds bLill ggi
2020 SRM SRM SRM SRM SRM Line of Business
Sl
14.9% 0.0% (181.5)  0.0% ©1) | 00% | (1.6) 0.0% 2.6 0.0% | (0.2) glub]
Aviation
aslhll
(71.1%) 0.0% 1.0 0.1% 5.2 0.0%  (0.8) 00% (15 | 01% 3.4
Energy
igll
39.8% 0.3% 15.8 0.4% 208 | 0.0% 2.2 0.1% 5.9 02% | 11.3 el
Engineering
I
65.0% 0.6% 34.4 0.4% 180 | 02% @ 134 0.0% 1.0 0.3% 20.8 sl
Marine
Gilsliaoll
66.0% 0.7% 43.0 0.7% 34.1 0.4% | 283 05% | 310 | 0.4% 25.9
Property
RAFARNER R
39.6% 1.0% 59.7 0.8% 390 | 09% | 622 0.6% | 411 | 07% | 427 onég Cililgguallg Cialgal
Accident and Liability & Other
J5310lg dsloall
47.3% 3.2% 197.6 34% | 1665 | 2.0% | 1280 | 2.2% | 1431 | 22% | 1342 " X
olsyoll
(11.5%) 214% | 1,331.9 | 19.0% = 9437 | 22.9% | 1,500.9 @ 23.4% | 1,542.9 | 242% | 1,504.2 W)
otor
wanll
1.6% 73.0% | 45447 @ 75.2% | 37288 73.6% | 48308 = 73.2% | 48338 72.0% | 4471.1 W}
ea
Loal ggaaall
0.2% 100.0%  6,227.72  100.0% 4,956.0  100.0% 6,563.4 100.0% 6,599.9 100.0% 6,213.5 o "Tst Nl
ota
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I Commissions Paid by Line of Business

Growth 2020 2019
Q3 YoY dcgsanll Cillgasll
2l poill Q3 Q2 Q1 Q4 Q3 Commission Paid
1|k Sl gal l=,jli“JI syl Jodll g5l auldl 21l SUlil gapl
2019~ . Jwose . Juosde . Jwasde . Jwgede | Juy ool bl goi
2020 % % % % % . .
SRM SRM SRM SRM SRM Line of Business
ol |
76.5% 0.2% 1.0 0.2% 0.5 0.2% 1.5 0.1% 0.3 0.1% 0.6 Upbj
Aviation
aslblJl
260.3% 0.6% 3.3 0.2% 0.7 0.5% 3.1 1.2% 4.9 0.2% 0.9
Energy
igll
41.8% 3.7% 20.8 3.4% 11.6 7.8% 51.6 41% 16.7 3.6% 14.6 ‘__:,.m:.n.gl
Engineering
|
(17.7%) 2.6% 14.9 2.9% 9.8 4.8% 31.9 2.3% 9.6 4.5% 18.1 ‘"SF."!J
Marine
Gldliooll
34.2% 8.1% 46.1 9.9% 335 10.2% 67.2 6.6% 271 8.5% 34.3
Property
opcg illgguuoallg Cialgall
10.7% 5.9% 335 5.9% 19.8 14.5% 95.8 5.6% 22.8 7.5% 30.2 1i£9 Clilgguiallg Cialgal
Accident and Liability & Other
JBadlg dasloall
89.2% 3.4% 19.2 5.5% 18.6 3.0% 20.0 3.1% 12.6 2.5% 10.1 T
lispoll
47.9% 26.0% 147.4 32.6% 110.1 26.2% 173.5 29.1% 119.5 24.7% 99.7
Motor
ol
43.2% 49.5% 280.1 39.4% 133.0 32.8% 217.3 48.0% 197.2 48.4% 195.5 N
Health
Glgosll ool
40.1% 100.0% 566.23 100.0% 337.76 100.0% 661.9 100.0% 410.6 100.0% 404.2 H i
Total Commissions

26



wyjloill I

I Definitions
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Retention Ratio%
The retained portion of the business and calculated as Net Written Premium over
Gross Written Premium.

Loss Ratio%
The ratio of Claims over Earned Premium.

Expense Ratio%
The ratio of the expenses (Policyholders’ Expenses only) over the earned premium.

Combined Ratio%
Equals Loss Ratio + Expense Ratio (Policyholders’ Expenses only).

Operating Income
Equals Earned Premium x (1 — Combined Ratio) — Shareholders’ Expenses.
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