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‘ Insurance
Authority

Dear CEO,
Dear CCO,

Greetings,

Based on the powers vested in the
Insurance Authority as per the Council
of Ministers Decision No. (85) dated
28\01\1445AH, the Cooperative Insurance
Companies Control Law issued by
Royal Decree No. (M\32) dated
02/06/1424AH, with reference to
Circular No. (285/202404) dated
28/04/2024AD, instructions on the
settlement of insurance claims for
domestic workers' contract, and in line
with the efforts to develop services
provided to the beneficiaries of
insurance coverage for domestic

workers contract.

Therefore, the companies covered
under this scope and within the
standards of due diligence, must verify
through reliable sources and platforms
to obtain the required information to
settle domestic worker contract insurance
policy claims, including the worker's
exit and entry information to the
Kingdom of Saudi Arabia borders. In
addition, companies must adhere to
the relevant laws, regulations, and
instructions when requesting additional
information to settle claims under the
policy, including those stated in
paragraphs (F) and (K) of article
fifty-two of Insurance Market Code of

Conduct Regulation.

We also inform you that the table
attached to the instruction for the
settlement of insurance claims on
domestic workers' contract has been
updated as shown in the below
attached table, and the "Domestic
worker refusal to work” form document
has been added, as one of the
required documents in case that the

domestic worker refuses to work.

This circular applies to the new or
renewed insurance policies issued as
of 31/07/2025AD.

To be informed and comply with.

Kind Regards,

Laws, Regulations and Policies Department
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