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Definitions:

Ol il

1)

AML/CFT/CPF: Anti-Money
Laundering, Countering the Financing
of  Terrorism and Countering
Proliferation Financing.

Jlgoll Ju¢ &raldo :AML/CTF/CPF (1
Joal aalwi juil Jigaig wlayll Jigoig
Jolil

2)

Business Relationship: Any
relationship with a continuing nature,
which is established between an
insurance company and its customer
related to the activities or services the
company provide to them.

doub Ula dslec i o)l &alle (2

v dlolell Ol Jw o Wi &poiwo

gl abuill Gleu loua lacllocg clball
LOEpill i lgoadsi yull Gloadll

3)

Beneficial Owner: Any natural person
who ultimately owns or exercises direct
or indirect control over a customer or on
whose behalf a transaction is being
conducted.

vieub oAb yi ivndadall ardiuoll (3
Spbuw yujloy gi awlpl dudlo wllioy

1, gl Yroc wle piblio e gi piblo
.aic 4 aoleo clnl

4)

Correspondent  Relationship: A
relationship between a correspondent
institution and a respondent institution
through a current or other account or
related services, such as cash
management, international  funds
transfers, cheque clearing, foreign
exchange services, trade finance,
liquidity management, or short-term
borrowing. The definition shall also
cover correspondent relationships
established for securities transactions
or funds transfers.

Ju b adle wvia :dwloll asloll (4
Uo ddlio duuwdog dlwlo duuwgo
a dbuito vl Uloax wii gi Ylwa JUua
gl wllall gaillg aaill &)lal Jio
wuinil @nll Oloasg Wlhuil aplaog
Soudl  gjlalg kil Jigaillg
la Jouing pnéll viaoll wile pljiallg
Olloleo Jal auwbll alwloll aaloll
Jlgolll tilhgni gi awlall Gljgill

5)

Customer risk assessment (CRA): A
process which identifies the risks that
each individual customer (individual or
legal person) poses to the business.

220y dldoc va :cllowll jbldo ourdi (5

UL clgw) Jroc Y4 lplauiy il jblaall

aill 633 il (8 uicl i of 1340
£lball va aole)l OlEpl

6)

Customer Due Diligence: The
process of obtaining or verifying
information on a customer or beneficial
owner to enable the company to assess
the extent to which the customer
exposes it to a range of risks.

dloc ya :cllam)l olai duxnlgll daylinll (6
gl Jrowll Ulogleo (o Ganill gi Jgoall
Oyl ahol g wuanll uatuoll
633 opdl Jo eloall yu alolol
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Jrooll pliy vl awlioll polaoll
lpalyi

7)

Enhanced Due Diligence: an
increased level of CDD for those
customers that are reasonably

determined to be of higher risk.

wgiwo a1 v :djjnall anlgll aliall
auii cHooll ola aunlgll dliell o wei
ol o wlel 83y ppaying

(7

8)

Financial Action Task Force (FATF):
An intergovernmental organization that
sets international standards and
promotes policies to combat money
laundering, terrorist financing, and the
financing of proliferation of weapons of
mass destruction.

dobio ya vl Jom)l édcgono
ddgall plea)l 2aaj dwga duogin
Jlgoll Jwé analdo Olwlw Agpg
Jloall dnlwi jliwiil Jigaig wlayll igoig

Jolidl

(8

9)

Politically Exposed Person (PEP): A
person who is or has become assignee
with a prominent public function in the
Kingdom or a foreign country; or with a
senior management position in an
international organization.

It shall comprise the following:

a) Heads of State or of government,
senior politicians, senior
government, judicial or military
officials, senior executives of state-
owned corporations, and important
party officials

Directors, deputy directors, and
members of the board or equivalent
function, of any international
organization.

b)

9a ybliall yajmoll vuwludl yaiidl
dole darbhg oo vl gf (ueo Yol
gl ,8uni dJga uii una gi dAlooll wa jju
dobio i Wall glaly lnio Jsiy

.ddga

oy Lo eyl Jouly 1aag

JWag  Ologaall of  Joall
gi UlogAall yguwo jusg \uwlull
Wy il gl claall
Wadg &gall &lgloall Oluwgoll

Usopall Vljxll yUgguo
claelg (up20ll
go i &nalsy log glall ywlro

B aabio il wilbg

clwg)

clligg

Ugopall (v

(9

(i

10)Risk-based

Approach (RBA):
Identifying, assessing and
understanding ML/TF/PF risks to which
a company is exposed and take
AML/CFT/CPF measures
commensurate to those risks to
mitigated them  effectively and
efficiently.

wan pblaoll bl wle ilall agil
Jlgoll Jwe jblho opag wdig
Joal dalwi juil Jigaig wlayll Jigaig
ol asp g oy yll Jolidl
Jrgoig Jlgoll Juwe daaldo pulai alailg
Jolidl jloall anlwi jixil Jigoig ulayl
lpio uasill jblaall Uil go wunliiy, loy

Gcladg aldleday

(10

11)Shell Bank: A bank that is incorporated

or licensed in a country in which it has
no physical presence and that is

w0 gi yuwgo iy ga wmgnll il
22U peg l3gag lpy o Yoy U d&lga vna

m
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unaffiliated with a regulated financial
group that is subject to regulation and
supervision.

(hil) ppa) dobio allo dcganol

2200 Glplg

12)Source of Funds: The direct origin of
a customers’ funds or financial assets
used in a particular transaction or
activities that occur within the business
relationship.

Jlgol pilall janall ga :Jigoll jano (12

wa doa’iwoll édloll oplgpi gi clooll
Jlb! Ugb ro-luju . u" uI o oi gi d.lolm
Jo=ll aslle

13)Source of Wealth: The means by
which the customer has acquired their
entire body of wealth.

U go vl awwgll gyl japo (13

gy sosll sl

14)Simplified Due diligence: A reduction
in the standard level of CDD in
recognized lower risk scenarios.

o Jlai ga cdbuuoll dalgll alinll (14

wall cllaoll olay anlgll alindl wigiwo
Jail jblso golsity

15)Standard Due Diligence: The
standard level of CDD which is
generally to be applied to all customers
to whom services are provided.

wigiwo)l ga duwball aslgll alsll (15

wall cllool) anlgl aliel yuulall

a9 asybil JUWoll a%yiul wle (ol

op) 287 wall cllowll dals wie ol
Lpiloas l-

16)Transaction: Includes any disposition
of funds, properties, cash or in-kind
proceeds including but not limited to
depositing, withdrawing, transferring,

selling, purchasing, loaning,
committing, extending of credit,
mortgaging, gifting, financing, or

exchanging of funds in any currency,
whether in cash or checks, payment
orders, sticks, bonds or any other
financial instruments; or using safe
deposit boxes and any other disposition
of funds.

ol Ulgolll wa @i Y4 Jouits :élolaoll (16

Suiell gi dyaaill ailgell g Vlhliooll
lull, yoall U Yol Juw wde Jouiug
whisUlelpidl ewl (gl ol
9l tiay gf yoya) tuaoi gi tvya gi &aloll
Bloc v Jlgoll thgni gf thigas of .dua
9l topwi gi Raa jolgi gi YW gi 134i
ol ‘v adlo
Jlil go lapcgg ylial plasiwl
Jlgoll yna Al @i’ Ja gi golll glyll

Ulgai wii gi Ulaiw

Purpose & Scope of Application

«Glbillg oyl

The purpose of this Guideline is to assist
all IA supervised companies in the
Kingdom of Saudi Arabia in understanding
and complying with their AML/CFT/CPF
obligations in respect of the application of
Enhanced Due Diligence (EDD) measures
pursuant to Article 5 and Article 7 of the
Anti-Money Laundering Law issued by
Royal Decree No. (M.20) dated
05/02/1439H and its Implementing

OEpil saclwo JWall laa (o yopll ik
syl a8loall uolll dija b el

Jue dnalbo ololjll opd wa dagoull

aalwl jliwl hgoig vlaylll hgoig Jlgoll | 2

Gubi oy loua g Jliollg Jolidl jloall
wwalol) b sjjeoll anlgll alill ulclal
Jalll JlgoUl Juwe daalbo olhi (o (6) g (5)
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Regulation, Article 63 of the Law on
Combatting  Terrorism Crimes and
Financing (AML/CFT Laws) issued by
Decree No. (M/21) dated 12/02/1439H and
its Implementing Regulation.

) (200) gy yhlall pgwall wagoy
ol (o (63) éalollg ,«l439/02/05

wagay Jalnll abigoig wlayll ily daaldo
—01439/02/12 )W (21/0) 8y oguyoll
.ajlaliyjlg oaclgag \aaraiill anilglg

This Guideline is intended to assist and
guide companies in implementing their
EDD obligations. Any measures or
examples provided are not exhaustive and
this Guideline does not set limitations on
the steps to be taken by companies in
order to meet their statutory obligations.

daclwo wia JUal laa (o yaysdl Jiod
auliell aplll agiloljil Gubi ya Ol&pil
alioll gi WlelUl Yb ble sjieoll aunlgll
2y U Jall 1aa gig dudlg du la diuoll
O] wle (el yill Olghall wle 13gué

agolbill liloljill clagl Laalil

This Guideline is developed by IA and
applies to all insurance companies which
are subject to AML/CFT supervision by
Insurance Authority.

by 3] gl 13a pghl (ol diga ol
da Wbl deslll gl ol wie | 4
eyl Digoig Jlgoll Jwe daaldal (ol

Supervisory Expectations

:axalpbll Olodgil

The AML/CFT Law sets out a number of
specific situations in which EDD is
required. However, companies should note
that EDD should also be applied based
upon the risk identified in the company own
risk assessment; where there are doubts
about the veracity or accuracy of the
customers risk profile or information and
data previously obtained on the customer
and where there is a suspicion of
ML/TF/PF.

olbig Jlgoll Jwe dndlko olhi b1y
poliell yo 1ac aligaig ulayll @il dadldo
alell Gubi gy wbii il auedll
i Ol wle (ueiy ail U] sjjeall éualgll
Gag gjjeall anlgll &liell Guby oljull
g Wl blaall oudi via dionoll blaall | 5
loll dab gi ada |Jgo dpul agag aic yllag
Ulogleodll gi Jrowll jblaay ol viay jeill
29299 \aitiy lpule Jgoall @i ull wlillg
Judl hgai wlayl hgod Jlgol Juwe pui

Jolidl jloa)l anlwi

All companies must conduct and document
a customer risk assessment (CRA) which
categorizes customers based on their
ML/TF/PF levels. Risk-based CDD

measures (including EDD) should then be

S4i9f e Jooll GlSpill pion wile i)
wle cly ppadnig laclloc jblho ouds
Gigoi Wlgoll Jwe) alainall pblaall | 4
rJolidl jloa)l dnlwi juiwl  Jugoi wlayll
auwlioll dualgll aylivll Olclpn] Gubbi i Jog
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applied in accordance with the results of
the CRA.

(6jjmoll anlgll ayliall dia v lay) opalyy
ousill e Al b

Companies are required to maintain a
Know Your Customer (KYC) file for each
customer. This file serves as a record of
customer information and analyses
conducted by compliance teams. The KYC
file plays a crucial role in demonstrating the
extent of scrutiny applied to the customer,
including assessments of the source of
funds and wealth. Additionally, it
documents any EDD measures
implemented by the company.

anll 23loll Ban ollpidl wile (el
Jomy 3l ‘Yrac Y4 (e (KYC) lacloc dapeoy
Jwooll  Ologloo) Jawsd nagoill las
webg el plwal gy vl Slailg
wa duoalll &le ljga Jrowll dqpo Higoi
loy Jrooll wile dddnhall &8all vino Aubgi
aalbll .6gpllg Jlgoll jano Glowai Jouiy
anlgll ayliell vlelpl Yo wi Gigi lpil vl
Juo ol lpabs yull deuioll gjimoll

laclloc

As part of the overall AML/CFT
programme, companies should develop
risk-based internal policies and procedures
in respect of EDD which should at a
minimum specify and determine the
following;

a) the circumstances in which EDD is
appropriate;
b) the timing of EDD measures;

c) the EDD measures which should
be applied,;

d) the frequency and scope of
reviews and updates to CDD
information for customers
classified as high-risk;

e) the frequency and extent of
monitoring of the business
relationship and transactions in
respect of high-risk customers.

Jue daaldol plel 2oyl go cjnsg
Ol wle (el Vol digoig Jlgolll
uvle aojla adala Jlclpplg Slwluw ebHg
anlgll aliell Yoy lua jbladll owai
lo wuai a2y &g 22 i (peu vl gjjeoll
wly
Gjjzoll anlgll aliel auwliall oUWl (i
Sijmoll aplgll iall Slcll dusel (v
w2 ull Sjjeoll anlgll aliell Slclal (| g
Olganillg dealjoll Cllac Gloig Jlai (a
cllooll olyy dunlgll &livll Ulogleo wic
ylle cllooA (painall claoll oy loua
Jblhall
dJoodl Oldle @dlo waog AT (o
gainoll  clloely dnlll Ololeollg
Jblkall ylle clloo4d

A company policies and procedures in

respect of EDD should be reasonable and.

loga aspll Slelpalg Sluwlyw 4o Ui ey
algizo gjjooll aslgl aliell o




G i 13

oI
‘ Insurcince

Authority

proportionate to the risks identified and
have consideration of the following;

a) The results of the companies ML/TF/PF
risk assessment (business  risk
assessment),

b) The company’s customer risk
assessment,

c) National ML/TF Risk Assessment of the
Kingdom,

d) Any Topical risk Assessments
conducted by IA.

e) Black lists, grey lists and sanctions lists,

f) Communication and guidance from
Insurance Authority;

g) Communication and guidance from
other authorities including the Anti-
Money Laundering Permanent
Committee  (AMLPC) and the
Permanent Committee for Countering
Terrorism (PCCT);

h) International Guidance, typologies and
evaluations including the FATF, the
Basel Committee, the World Bank,
International Monetary Fund, United
Nations and Transparency
International,

i) Information from professional sectorial
bodies.

20 layaaj i yull jblaall go duwliiog
‘wly lo éleljo
dwe  jblaol olbpill owai il (i
Judl  hgoi wlayll Jugai Jigoll
o auai) Jolill jloa)l aalwi
(Jo=lI
clooll jblao) Olépill cuéi (U
Jlgoll Jue) aubgll jblrall oudi (o
8aloally ulayll Jigaig

i ducgigo jblho Olaudi i (a

aalodl (ailgallg  clagull  (ailgall (o
Obgdoll pilgég

dua (Jo gl Ulpiagillg Ulowoeill (g

go gl Olpingilly Ulowoil  (j
da ya g vl éieall Glgall
dlgoll Juwe analdol aoilall ainll
Wlayll aaaltal aoilall aialllg

adgall Olowaillg Olwljallg Olpiagill (A
ol Jooll dcgono Wla via oy
a8l Ggaipg wUgall dillg .Jju ainlg
dualaddlg Ganiall oilg wgall
.augall

Auclball olupll e g)albll Ulogleall (b

10

Supervisory Expectations are based upon
both national AML/CFT/CPF obligations
and international FATF standards and best

practice.

Aol o U4 wile awlayl Olesgil aliw
saalko lgoll Jwe dnaldal duibgll
aalul Uil gl &n8lSo wlall Uigol

10
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dcgonol adgall jiledllg Joldl jloall
Olwjloall ynaig yilall Jall

Overview of the levels of Customer Due

Diligence:

:cllonll olaj dxslgll &ylin)l GUgiwmo dole Gk

n

Customer Due Diligence (CDD) is the
cornerstone of a company’s
AML/CFT/CPF framework. It is the process
through which a company develops an
understanding of its customers and
business relationship and the ML/TF/PF
risks which they pose to the business. CDD
involves identifying and verifying the
identity of the customer, including the
beneficial owner and understanding the
purpose and intended nature of the

business relationship.

wlwill jan cllooll ola aunlgll alisll Jiod
Jue analdol olépil Joc jlbl auuidl
analdo wlall Jigai dnaldo Jigolll

lgil 3l Jolidl jloall enui jliiuil

anlwi juil

Jigod
pobis Syl 98 IS o il ayosl
Jwe jblaog Jooll Olélleg lpilloo) lgoga
Jigai wlall tigoi (Jigoll
raspidl wle liba J4is gl Jolidl jloall
27335 clloall ol aplgll &yl gons iy
Jouy loy lpio @Ganillg cllao)l dga
Jooll dslle yhp¢ opag wdudall ardiwoll

pJ 6agnaall doubllg

12

There are 3 levels of CDD which a
company may apply to a customer
depending on the risk posed by that

customer or business relationship:

a) Standard CDD: a standard level of
CDD generally to be applied to all
customers.

b) Simplified Due Diligence: A
reduction in the standard level of CDD
in lower risk scenarios. The lowest
permissible from conducting CDD.

c) Enhanced Due Diligence: An
increased level of CDD from those

olyi anlgll aliell go Glhgiwe (3) 229y
wle lpaubi adpill wle (pei willg clooll
ool ha lplaiy yull jblaoll i Juowll
gaill vle vag 'dli Jooll dalle lplaii gi

wull

wigiioll Gibj :auwldll dnlgll dliol

clooll ol walgll @l jo vuwlall
ool aall vlc olc ang

go Jdail :dbuwuoll amlgll &l
gob anlgll aliel wunldll wigiuall
Jad Jai gag Jall jblaall gyjlisw
waoj Ug dnlgll aliell yo ay agouuo
ol amlg)l alxl chhi (o &Spill
laclloc

@i

12
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customers determined to be of higher
risk.

Uo wilci wigiuwo :gjjmoll dualgll alivll (o
(ainoll cllooll olyi éunlgll &uliwll
sblaall (yle cllowi

13

A Customer Risk Assessment (CRA) is the
starting point for identifying the level of
CDD which should be applied in relation to
that customer and business relationship.
Companies should note that customer risk
classifications are not static and are
subject to change depending on many
factors such as a change in behavior, new
information which has come to light or
where there are doubts about the veracity
of previously obtained information.
Therefore, companies should always be
prepared to increase the type and level of
due diligence exercised on a customer
whenever the circumstances warrant it.

GuUbill abai ga cllooll iblho oudi Aoy
olaj dunliall auxlgll &yliell vigiwo 222l
ol p2y lowd aduhi (uei yill clooll
dayeall OEpl vle (peU 3 Yool dallcg
AUl Guu cllowll iblho Olawing (Ju dolil
Jio Jolgell wlino wuun pueill phai lpilg
il ayaall Ulogleall gi Walwll va poill
Olll dap Jua Jgii agag aic gi b aa
i) b yog Wld Yo lpile Jgnall @i vaill
€9l 8alj) damimo Jgii Ui Epill wle
ol awjlooll anmlgll @lell wgiwog

A gl deaiwl lolA laclloc

13

14

Article 7 of the AML Law, Article 64 of the
CFT Law, Article 7/14 Implementing
Regulation to the AML Law and Article 17/2
of the Implementing Regulation to the CFT
Law requires companies to determine the
extent and depth of due diligence
measures required based on the level of
risk of the customer or business
relationship. Where higher risks are
identified, a company is obliged to apply
enhanced due diligence measures

consistent with the risks identified.

dwe daaldo plhi (o (7) éalall bypuiw
il dnalbo plhi Jo (64) alallg JIgoll
axilll go (14/7) éalallg \algoig ulayll
8alallg Jlgoll Juwe daalto olad ayaaiill
daalko bl aaaill axilll go (2/17)
Olpll ogdi i abgaig vlall @ilp| 14
anlgll aliell dlclnl Gacg wao 2aai
dale gi Jrooll jblho wvigiwo wuwn dojlll
U94J .8ajjo iblho )31 0l loaicg Jooll
dnlgll aliell Olclm] Gubi dojlo aSpill

.62200J| jblhall o wuwlily loy Gjj=oll

15

The appropriate level of due diligence
should be applied in line with the specific
situation and the risk indicators which have
been identified. All companies should
reasonably determine the CDD

aliell go illoll wgiwoll Gubi (el
aanall epgll po @Galgh lay gl
ey 3] leyany @i il iblholl Olpbgog | 15
Jodeo JAlug 2205 i uldpill aald wle
lug lacloc olai anmlgll aligll Ollbio

10
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requirements appropriate to each client

based on their customer risk assessment.

U ol jblaall oudi deub go wuwlily

16

Standard due diligence is the standard
level of CDD which is generally to be
applied to all customers to whom services
are provided. Examples of minimum
standard due diligence are provided for in
Article 7/2 of Implementing Regulation to
the AML Law and Article 17 of
Implementing Regulation to the CFT Law
and include:

a) ldentifying and verifying the customer’s
identity or purpose purporting to act on
behalf of the customer using reliable
and independent source documents,
data or information;

b) Identifying the beneficial owner and
taking reasonable measures to verify
the identity;

c) Understanding
information on
intended nature of
relationship;

d) Conducting ongoing due diligence on
the business relationship and scrutiny
of transactions undertaken throughout
the course of that relationship to ensure
that the transactions being conducted
are consistent with the business and
risk profile of the customer.

and obtaining
the purpose and
the business

wigiwol| anmlgll  alill
cllall ol anlgl al=l go ywlall
2100 vile ple ang adubi @iy wallg
o cun 1Oloasl gl adi (wall cllaell
ol aataill asilll go (2/7) dalall
aailll (o (17) dalallg Ulgoll Jue aaalbo
aligaig ulayll il dxalbo bl sauaiill
auwlall aunlgll aulil pleo wial wile aliol
:Joulw g
9i \lpio @anillg Jroell dga yanj (
Jroell g alill il go ol
Ulogloo gi ulily gi Gilig olaaiwl
Ulclppll alailg vauéall adiwodl aans (v
w2y loud lpule Jgnallg Slogleall @pa (2
ddlle (o Gagndoll doubllg Yl
o=l
asle oy lowa anmlgll alill clai (a
lpipblo ol yull Olloleoll ddag Jooll
Ui Olon) Wlag aalell ol pw Jigb
wlo po Galgll lgipblio iyl aloleall
o=l ol joliallg Jlocll by joi

16

17

In line with Article 7/4 of the Implementing
Regulation to the AML Law, companies
should also ensure that as soon as a
beneficiary is identified or designated that
they take the name of that beneficiary,
whether it is a natural or legal person, and
for a beneficiary designated by class,
characteristics or any other means, it
obtains sufficient information so that the

ol aaaill axilll (o 4/7 éaladl i
ey aif wle Jlgolll Jwe daaldo
uaiwoll dyga droul gi yaaJ jga OlEpI
o Y& lgw aowi wle Jgoall @iy i
uaiwall g Jb vag bjuicl gi boub
pe gf 6a3n0ll wlbgll gi giall wun tiueo
Jlogleo wie Jgpall uasa i Jilwg

17
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insurance company will be able to identify
that beneficiary prior to payout. In all
cases the identity of the beneficiary
should be verified prior to payout or prior
to exercising any rights in respect of the

policy.

i dyga Yo Gaail yo aspill yaai auals
2100 g 2o yil W Jud adiwall
18 auaiwoll dyga o Ganill uy okl
Ggdn yii duwyjloo Jud gi Wl dwlac <l

18

Simplified due diligence is a reduction in

the standard level of CDD in recognized

lower risk scenarios and is provided for in

Article 5/5 of Implementing Regulation to

the AML Law and 17/2 of Implementing

Regulation to CFT Law. It is the lowest

permissible form of due diligence and must

only be used where a company has

determined that the customer presents a

low

diligence

risk of ML or TF. Simplified due

iS not an exemption from

conducting CDD. Simplified due diligence

is not permitted where there is a suspicion
of ML/TF/PF. Example of simplified due
diligence includes;

a)
b)
c)

d)

Limiting the extent, type or timing of
CDD measures

Obtaining fewer elements of client
identification data.

Altering the type of verification carried
out on client’s identity.

Simplifying the verification carried out
on client’s identity.

Inferring the purpose and nature of
the transactions or  business
relationship established based on the
type of transaction carried out or the
relationship established.

Verifying the identity of the client and
the beneficial owner after the

go & via dbuuoll gl &liell
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giblho JAuiwy Jroell (i aspill pai gua
Jgod gi Jlgolll e (o wgimall dnasio
élac] abuwoll anlgll &linll a7 g .layUl
2ouj Ug clloll olaj éualgll élinll clai (o
ag2g aic anlgll aliel Gubi claislly
Jigod wlall Jigoi Jigoll Juwsy agui
alinll aliof (og Jolidl jloa)l alwi jliwil

s lo abhuuall anlgll

Ulelml Cuégi gi egi gf wiao o Al (i
clooll olay dunlgll ayliell
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establishment of the Dbusiness
relationship.

g) Reducing the frequency of client
identification updates in the case of a
business relationship.

udiwollg ol diga o @Ganill (g
ool adlle dold] 2oy viaranll

Jioll Gi98 Cuasy 1S5 duloc &
Yool aslle tag
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In higher risk situations, standard due
diligence is not sufficient and an increased
level of customer due diligence is required,
which is known as Enhanced Due
Diligence. Enhanced Due Diligence
requires extra checks and verifications to
establish the identity of the customer. It
also requires obtaining  additional
information on and conducting a more
detailed analysis on the nature and
purpose of the business relationship as
well as increased monitoring of the
relationship. Examples of EDD measure
are provided throughout the document.

aliel yadi U yblaall adlell ol wa
wgiua) a3k dlia gy aplyall axlgl
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when considering whether EDD measures
are required in respect of a specific policy,
companies should take account of the risks
relating to the beneficiary of the Policy.
Should the company considered that a
beneficiary poses a higher risk, it should in
all cases identify and verify the identity of
the beneficial owner of the beneficiary at
the time of payout.

clpl aalh Jia wld 13l lowa paill aic
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Overview of CDD Process:

a) Customer identification: identify the
customer’s identity. This includes
verifying their name, address, date of
birth, and other relevant information.

b) Customer Due Diligence: Gathering
additional information about the
customer. For instance, details about

olyy aunlgll dulimll duloc wle dole Gplbi
:cllool]
Jrooll dyga ajani (i
ailgicg aowl (Jo @ail l1aa Jouiy 3]
Ula vl Ologleallg oallio Ayjlig
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their employment history, financial
statements, and references.

c) Risk Assessment: Risk assessment
to determine the Ilevel of risk
associated with the customer.

d) Enhanced Due Diligence: In high-risk
cases, conducting EDD.

e) Transaction Monitoring:

1) Flag unusual patterns or large
transactions that deviate from
regular behavior.

2) Reporting suspicious activity.

Jio ‘ool ge duald] Ologleo pon
ilgallg wlowll alaw ye Juolai
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Situations when EDD is required:
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EDD is an increased level of CDD for those
customers that are reasonably determined
to be of higher risk. It is not a set of
measures intended as a substitute for
CDD, rather these measures are applied in
addition to CDD.
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The objective of EDD, is to allow the
company to gain a deeper understanding
and knowledge of the customers profile,
transaction patterns and risk profile. It is
also intended to provide a more granular
understanding and picture of the purpose
of the transaction, the economic rationale
and the consistency with the declared
activity.

v gjjeall anlgll ayliell yo wapll Jiak,
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Companies should apply EDD measures
to high-risk customers, even if there is no

established business relationship, e.g.,

ayliall Sleli] Guby OlSul e gyl
iblaall wiga cllowll wie sjjzoll aulgll | 24
lgad a9gi U wull ol wia win allell

14




G i 13

oI
‘ Insurcince

Authority

walk-in customers. Examples of higher-
risk customers may include legal persons
with complex ownership structures, non-
resident legal persons, customer activity
related to a high-risk sector, individuals
from sanctioned countries, high net worth

individuals.

clloo)l JUoll Juw wle &0ild Joc aalle
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There are certain circumstances which
require companies to take EDD measures
which are provided for in the AML/CFT
Law;

1) Customers who are foreign PEPs or
close associates or family members
of foreign PEPs and domestic PEPs
in the case of a higher risk of
ML/TF/PF

(See Article 8 AML Law and Article 8/5

implementing regulation of AML Law).

2) Customers and transactions from
high-risk countries.

(See Article 11 AML Law and Article 66

CFT Law).

3) Complex or unusually large
transactions  without a clear
economic of legal purpose.

(See Article 13(2) AML Law and Article 69
CFT Law)
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4) where an Fl has assessed the ML/TF
risk as being higher.

(See Article 7 AML Law, Article 64 CFT

Law and Article 7/14 implementing

regulation to AML Law, Article 17

implementing regulation to CFT Law).

5) Cross-border correspondent
relationships.

(See Article 9 AML Law, Article 68 CFT

Law and 9/1 implementing regulation to

AML Law).
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As provided by Article 7 of the AML Law,
Article 64 CFT Law, Article 7/14 of the
Implementing Regulation to AML Law and
Article 17 Implementing Regulation to CFT
Law, EDD measures should also be
applied in circumstances where a company
has assessed the risk of ML or TF to be

higher.
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EDD should also be applied by companies
if there are doubts about the veracity of a
customer’'s ML/TF/PF risk classification or
previously obtained information on that

customer.
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In all cases in which EDD is applied,
companies should ensure that they obtain
adequate, substantiated information on the
customer which is commensurate with the
level of identified risk. Therefore,
companies should ensure that they follow
a risk-based approach in the
implementation of EDD measures.
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companies should document all EDD
measures implemented together with the
justification for taking such measures and
maintain these records in line with the
record keeping obligations set out in the
AML/CFT Laws.
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Examples of EDD Measures which should be
taken by a company:

oxniy yull Sjjnall dxalgll dlindl Oleljal wie dlioi
Laalail aSpil e
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1- Request and assess additional
information on identity of customer &
verification of information using
multiple reliable and independent
sources:
a) Additional forms  of identity
documentation,

b) Information on customer reputation
and background,

c¢) Information on family members and
close business partners,

d) Additional information on
occupation and present business
activities including financial

statements, anticipated volume of
total sales, list of major customers
and suppliers,
e) Information
activities,

on past business
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f) Conduct adverse media searches,

g) Additional information on individuals
with control of the customers or
account such as signatories or
guarantors,

h) If the company is part of a group,
verification of identity of customer,
banking references,

i) Request supporting documents from
sources such as a government
authority, court of law, local
authorities and public sector bodies,
regulated professionals.

2- Request additional information on

nature and purpose of transaction or

business relationship to ensure
legitimate for example:

a) Information that determines the
rationale for conducting a transaction
or business relationship to ensure it
has a genuine and legitimate purpose,

b) Number, size and frequency of
transactions that are likely to pass
through the account,

c) Information on the customers primary
trade area and if international
transactions are expected to be
routine,

d) Reason for customer seeking specific
product or service, in particular if
unclear why the customer's needs
cannot be met in another way or
jurisdiction,

e) Destination of funds,
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f) Proximity of customers residence,
place of business or employment to
the company.

3- Conducting additional searches
using external independent and open
sources:

Background checks including for example,
open internet sources, social media
searches, company websites, government
databases, public records, credit bureau
etc.

4- Obtain additional information on
Source of Funds and Source of Wealth:

Bank statements, payslips, tax returns,
independent reports (further examples
outlined in Section below).

5- Obtain senior management approval
to establish a new business
relationship or continue an existing the
relationship:

Internal policies and procedures should
set out;

a) The reporting and escalation process
to senior management;
b) The types of customers subject to
approval by senior management;
c) The timelines for obtaining senior
management sign-off;
d) The level of seniority required to
approve the relationship.
The decision reached by senior
management should be documented.
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6. Increase the frequency and scope of
transaction monitoring:

e) If monitoring thresholds are used, the
company should set lower thresholds
for transactions connected with the
business relationship.

f) Conduct more in-depth transaction
monitoring

g) Increasing the number and timing of
controls

h) Request explanations for change in
account activity

i) A process should be in place to
review the monitoring thresholds and
parameters on a regular basis to
ensure they remain relevant to the
institution’s risk and customer profile.

7. Increase the frequency of review and
updating of customer risk profile and
data, documentation and information
obtained on the customer:

CDD reviews should be performed on a
risk-sensitive basis, but for higher-risk
customers, a review should be conducted,
at least on an annual basis as well as on a
trigger basis, for example if there is a
change in customer behavior.

8. Lowering the threshold of ownership
to ensure complete understanding of
control structure of the entity:

This allows a company to identify a broader
range of individuals who may own or
control an entity thus assisting in
identifying potential ML/TF/PF activities.
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Establishing Source of Funds (SOF) and Source

of Wealth (SOW):

: 6gjillg Jlgoill jabo ajany

31

Understanding how a customer has
obtained the funds that they are using to
conduct a specific transaction and make
investments is an important part of the
CDD process. This assists a company in
determining whether there is a suspicion
that the customers funds could be derived
from the proceeds of crime or are relevant
to the investigation of a criminal offence.
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A company internal procedure should
clearly outline the triggers and situations
which warrant SOF and SOW checks.
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SOF and SOW are separate concepts and
it is important that companies are clear on
the distinction between SOF and SOW.
Furthermore, as part of their EDD
measures, companies should request
separate information and documentation in
relation to both SOF and SOW. Checks
should be conducted on a risk sensitive
basis.
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On the basis of the information and
documentation received, the company
should assess the Ilegitimacy and
reasonableness of the customers SOF and
SOW. Although minor discrepancies in the
timeline of wealth accumulation are typical,
substantial gaps or noteworthy
inconsistencies can pose difficulties in
establishing credibility. In such instances,
a company may opt to seek additional
clarification from the customer. This might
involve requesting supplementary
documentation or initiating independent
inquiries to ensure a more thorough
understanding.
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The Source of Funds is the direct origin of
a customers’ funds or financial assets used
in a particular transaction or activities that
occur within the business relationship.
Establishing the origin of funds should not
be limited to knowing from which financial
institution the funds may have been
transferred.
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When a customer is considered to be of
higher risk, companies should also make
inquiries into their Source of Wealth. The
SOW refers to the means by which the
customer has acquired their entire body of
wealth and not just the funds involved in a
transaction or business relationship. This
gives the company a broad picture of the
customers wealth and how such wealth
was acquired over time.
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In establishing the SOW, companies must
ascertain why the customer has the funds
or assets and how they came to
accumulate them. It establishes the
economic, business, personal  or
commercial activities that generated or
significantly contributed to the customers
overall wealth. Examples of SOW includes:
a) Family or generational wealth such as
legal settlements, pension or retirement
benefit scheme pay-outs.

b) Business ownership and operations,
business  properties and  other
commercial assets.

c) Income from acquiring and selling
investments, for example real estate,
securities, patents, franchises.
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38

Examples of documents/information
which a company may request to
establish Source of Wealth:

1) Bank Statements

2) Audited financial accounts

3) Pay slips

4) Sale/purchase agreement

5) Tax returns

6) Share registries

7) A Will (or certified copy)

8) Records pertaining to business
ownership

9) Court Order (re legal proceedings and
settlements)

10)Documents detailing share
transactions, business  activities,

bequest of a gift, insurance payouts,
inheritances, compensation from a
legal ruling, etc.

11)A trust deed (or certified copy)

12)Where the entity is part of a group,
obtaining reliable information from
another member of the group with
which the customer or beneficial
owner has a connection

13)Obtaining information from a reliable
third party (for example, a
professionally  qualified  solicitor,
accountant or tax advisor) who has an
office in a country or territory
connected with the customer

14)Where the customer has been
introduced to the firm, obtaining
information from the introducer.

15)Where information is publicly available
or available through subscription
databases, obtaining information from
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a reliable public or private third-party

source
16)Internet research and review of
publicly available information,

including annual reports of the
company, information on website of
the company, information provided on
the stock exchange.
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Companies should assess the
reasonableness of relying on self-
declarations made by customers regarding
the SOF and SOW. The decision to
request specific documents should be risk-
based, considering factors such as
inconsistences between self-declaration
and actual account pattern, discrepancies
between the declared information and
information from public or reliable sources,
the customer being a Politically Exposed
Person (PEP), originating from a high-risk
jurisdiction, or involvement in other high-
risk scenarios. In cases of elevated risk,
requesting  additional  documentation

becomes necessary.
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Additionally, it would not suffice to accept
information provided by a customer or
beneficial owner on an application form
without further scrutiny, especially when
vague answers are given. For instance,
generic responses like ‘employment' or
'salary’ should be clarified. The company
should verify the SOF and SOW,

Ologleall Jous wiady U wGuw bo wile gllc
vidudall aaiwall gi Jroell lgoady vl
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particularly in high-value transactions or
high-risk relationships, by understanding
the customers or beneficial owners’

employment details and income.

go ellag yblaoll adlell vlalell gi doyall

Al gi cllaell Yaag Uolai oga Jia
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The obligation to establish the SOF and
SOW extends beyond the initial phase of a
business relationship. Ongoing monitoring
should include assessing whether the
transactional activity aligns with the risk
profile, product nature, and the company’s
understanding of the customer's and
beneficial owner's SOW.
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The following sections outline situations
when EDD measures should be applied by
companies as prescribed by the AML/CFT
Law and Implementing Regulations.
Companies are reminded that EDD should
also be applied in situations where the
company has identified a higher ML/TF/PF
risk;
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EDD Measures for Politically Exposed Persons

(PEPs:
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It is globally recognized that the positions
held by PEPs are vulnerable to abuse for
ML/TF/PF and are classified as high-risk
from an AML/CFT/CPF perspective. The
higher ML/TF/PF risks to which PEPs are
exposed stem from the public nature of the
positions which these individuals hold and
the influence which they exercise. Due to
their position and influence, it is recognized
that many PEPs are in positions that
potentially can be abused for the purpose
of committing money laundering offences
and related predicate offenses, including
corruption and bribery, as well as
conducting activity related to terrorist
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financing. Where a PEP also has
connections to countries or business
sectors where corruption is widespread,
the risk is further increased.

Wil lplloiwl cw 28 wnlio ygloiy
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Article 8 of the AML Law and Implementing
Regulation requires implementation of
appropriate internal procedures and risk
management systems to determine
whether a customer or beneficial owner is
or was a PEP. In this respect, companies
must:

a) ldentify the customer and the
beneficial owner to determine
whether they qualify as PEP

b) Conduct background and screening
checks on the PEP customer using
means, data and information which
are of reliable and independent
source, be it publicly available, private
or external specialised providers.
Reliance on publicly available
information is permitted, on the
condition that a company considers
and assess the reliability of the
sources and duly document and
retain all the research conducted.
These checks are to be conducted at
the on-boarding stage or while

conducting transactions for
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occasional customers and, following
a risk-based approach, for existing
customers, for which screening can
take place alongside on-going
monitoring, or when a business

relationship is reviewed.

2p cwlg ybkall ubyeall guuwlull
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Article 8/5 of the Implementing Regulation
to the AML Law requires EDD measures to
be applied by companies to foreign PEPs
and also applied to domestic PEPs in
cases of higher ML/TF/PF risks. The
nature of the measures applied shall be
commensurate with the type of PEP, the
identified risks, and the PEP’s position and
ability to influence.
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The ML/TF/PF risks, and therefore the
EDD requirements also extend to
members of PEPs immediate families and
close associates. In accordance with
Article 8/2 and 8/3 of the Implementing
Regulation to the AML Law, a family
member of a PEP is considered to be any
individual who is related to a PEP by blood
or marriage up to the second degree. A
close associate of a PEP includes any
natural person who is known to have a joint
beneficial ownership of a legal entity or
legal arrangement, who is in a close

business relationship with the PEP or who
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has a beneficial ownership if a legal entity
or legal arrangement which is set up for the
benefit of a PEP.
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Article 8/5 of the Implementing Regulation
to the AML Law requires companies to
apply the following EDD measures to
foreign PEPs and also to domestic PEPs
where the ML/TF/PF risks are higher;

1- Obtaining Senior Management
Approval — Senior Management should
approve the establishment or continuation
of business relationship with PEPs or
before carrying out an occasional
transaction for a PEP. companies should,
in their internal procedures provide for the

following;
a) reporting and escalation of PEP
relationships to senior

management where relevant;

b) the timelines for obtaining senior
management sign-off and,

c) the level of seniority required to
approve a PEP relationship. The
Senior Manager approving a PEP
business relationship should have
sufficient seniority and oversight to
take informed decisions on issues
that directly impact the insurance
companies ML/TF/PF risk profile.
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2- companies should take adequate
measures to establish the SOF and SOW
to ensure that they are not proceeds
derived from bribery, corruption or any
other criminal activity that could be
associated with a PEP. companies should
also assess the legitimacy of the SOF and
SOW which may include making
reasonable inquiries into the individuals
professional and financial background.
When determining the SOW and SOF
companies should at a minimum consider
the activities that have generated the total
net worth of the PEP customer and the
origin and means of transfer for funds that
are involved in the transaction (for
example, occupation, business activities,
proceeds of sale, corporate dividends etc.).

3- Companies should conduct enhanced
on-going monitoring of the relationship
with PEPs. This involves the following:

a) Screening PEP customers for new
or emerging information

b) Reviewing and updating the
customer file more frequently (for
example, every six months or
annually depending on exact risk
profile of the PEP)

c) Performing transaction activity
analysis to ensure transaction
activity is aligned with your

knowledge on the PEP’s customer
profile, including declared

Jlgoll Juwe jblao wlo wyia pilo gy
Jloall daluwi juiil Jigoig wlayll Jugoig
B4pil wia) Jolil

VWl duald play Al OEpall vle -2
a2l Cwy pit glad sgjillg Jlgoll jano
28 Al yolp] blit wi gi alwa gil dguiyy (e
jlug yblrall yopeall vuwluwll youily buiy
wna loy 6g}illg Jlgoll jano ducgpito udi
daalall Jogo dlgano Oljlwaiwl clpp] la
Jano yanj aleg alpail dallallg auigoll
el g Ollpill vle waua ogpillg Jligoll
wlloa| pic uw yull abuidl -uwuai aa4-
vuwluw oAl Gindll kool dgp valo
lpbgai dluwgg Jlgoll Yoig yblaall yoymo

aipoll :lio) aloleall wia  doaiiwoll
ayyl Oley jill \2ul ailge &)l albuiil]
(lapég OlEpill

sjjoo ayslo i lSill wile (oi-3

wlbll o ool Olalel

whuwld  guainall  clooll
oc dall jblholl (ubpeo  Juuwluw
{auul gi 620 Ulogleo

)0 YAy Jrowll wlo dyanig dealo (v

ala) l6ag lighw of Jpil alw U lio)
wimoll i yaddll  jblao
(1blkaoll

o Ganill Olloleall bliw Juay el (a

Jrowll wloy dnlioll dapeoll go aslusl

S0l
iJUa go dlag yblaall yubieall gruluwll

pada (@

29




G i 13

oI
‘ Insurcince

Authority

SOWI/SOF and purpose of business
relationship.
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Companies must take reasonable
measures to determine whether the
beneficiaries or beneficial owner of a
beneficiary of a life insurance policy or of
another type of investment-linked
insurance are politically exposed or higher-
risk persons. If identified as a PEP,
companies must inform senior
management before pay-out of those
policies, or prior to the exercise of any
rights related to them. Companies must
also thoroughly examine the overall
business relationship and consider
whether a suspicious transaction report
should be filed with the FIU.
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Regarding customers who are no longer
PEPs, the treatment of these individuals
should be based upon an assessment of
risk by the company. Possible risk factors
are the level of (informal) influence that the
individual could still exercise; the seniority
of the position that the individual held as a
PEP; or whether the individual's previous
and current function are linked in any way
(e.g., formally by appointment of the PEPs
successor, or informally by the fact that the
PEP continues to deal with the same

substantive matters).
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EDD Measures for High-Risk Countries and
Transactions:

Illolallg Joall sjjmall dxalgll &ylin)l Slclial
blaoll ayle
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In accordance with Article 11 of the AML
Law and Article 66 of the CFT Law,
companies are required to apply EDD
measures proportionate to the risks
involving business relationships and
transactions with customers from a high-
risk jurisdiction which is identified by the
company or by the Anti-Money Laundering
Permanent Committee (AMLPC).
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companies are also required to apply any
countermeasures prescribed by the
AMLPC with respect to high-risk countries.
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Insurance companies should be aware of
and have regard to business relationships
and transactions with customers from
countries identified as high-risk. In respect
of these jurisdictions the FATF calls on all
members and urges all jurisdictions to
apply EDD and in the most serious cases,
countries are called upon to apply counter-
measures to protect the international
financial system from the ongoing
ML/TF/PF risks emanating from the
country.
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To fulfill these obligations, companies
should have in place adequate policies and
procedures in relation to the application of
EDD measures and risk-proportionate
effective countermeasures to customers
and business relationships associated with
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high-risk countries which may include the
following;

e The companies risk appetite with
respect to  customers and
transactions from high-risk
countries;

e Procedures for assessing and
categorizing country risk and
identifying  high-risk  countries,
including the FATF list of high-risk
countries, any countries identified
as high-risk by the AMLPC and any
communications regarding
weaknesses in the AML/CFT
systems of other countries by
Insurance Authority or any other
competent authority;

¢ Roles and responsibilities in relation
to the monitoring and risk
management of high- risk country
customers and transactions;

e Procedures for enhanced
investigation of transactions
involving high-risk countries for
possible PEP associations.
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EDD Measures for Complex or unusually large

transactions
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Companies should have in place adequate
policies and procedures to identify unusual
transactions or patterns of transactions.
Examples of such transactions or patterns
of transactions include;
a) Those that are larger than the
company would normally expect
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based on its knowledge of the
customer or business relationship

b) An unusual or unexpected pattern
compared with the customers normal
activity or the pattern of transactions
associated with similar customers,
products or services;

c) Of a complex nature compared with

other similar transaction associated
with similar customer types, products
or services and the company is not
aware of an economic rationale or
lawful purpose or doubts the veracity
of the information it has been given
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In

accordance with Article 13(3) of the AML

Law, when a company detects such
transactions EDD measures should be
applied to help the company determine
whether these transactions give rise to
suspicion. Such EDD measures should
include;

a) Taking

b)

reasonable and adequate
measures to understand the
background and purpose of these
transactions, for example by
establishing the source and destination
of the funds or finding out more about
the customer’s business to ascertain
the likelihood of the customer making
such transactions;

Monitoring the business relationship
and subsequent transactions more
frequently and in a more in-depth
manner. A company may decide to
monitor individual transactions where
this is commensurate to the risk it has
identified.
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Measures for Cross-border

Correspondent Relationships:
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Correspondent

relationships  include

correspondent relationships between Fl

and another FI

including relationships

established for securities transactions or
funds transfers.
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In

accordance with the AML/CFT Laws

companies are prohibited from entering

into or

maintaining  correspondent

relationships with shell banks, or with
institutions that allow their accounts to be
used by shell banks
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Article 9 of the AML Law and Article 9/1 of
the Implementing Regulation require Fls to
implement EDD measures in relation to
Cross-border Correspondent relationships.
The specific EDD measures which are
required are as follows:

a)

b)

Gather sufficient information about the
respondent institution to understand
fully the nature of the respondent’s
business, and determine from publicly
available information the reputation of
the institution and the quality of
supervision, and  whether the
respondent institution has been subject
to a money laundering investigation or
regulatory action;

assess the respondent institution’ s
anti-money laundering controls;

Obtain approval from senior
management before establishing new
correspondent relationships
Understand the respective AML/CFT
responsibilities of each institution.

Be satisfied that a respondent company
does not allow the use of its account by
shell banks.
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For those companies who engage in
correspondent relationships, to assist in
collecting and assessing sufficient
information on the company, including the
AML/CFT/CPF controls which are applied,
consideration should be given to
developing and implementing a suitable
correspondent relationship questionnaire.
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Companies should also establish
agreements with companies with whom
they have a correspondent relationship
which outlines the products and services
covered, responsibilities of each party in
respect of ML/TF/PF risk mitigation, due
diligence procedures and conditions
related to any permitted third-party usage
of the correspondent account.
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Companies should periodically review and
update their due diligence information in
relation to the companies with which they
maintain  correspondent relationships,
commensurate with the risks involved. In
the event of a deterioration in the risk
profile of a FI with which a correspondent
relationship is maintained, including the
discovery of material adverse information
concerning the institution, companies
should ensure that senior management is
informed and appropriate risk-based
measures are taken to assess and mitigate
the ML/TF/PF risks involved.
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Enhanced On-going Monitoring
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CDD and EDD are not static and
companies are required to understand the
customer and transactional behavior on an
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ongoing basis. A continuous adjustment of
the customer profile is also required, based
upon additional information arising from
the transactional and overall customer
behavior and any new data or information
which comes to light during the business
relationship. Companies are expected to
perform CDD reviews on a risk-sensitive
basis, reviewing higher-risk clients at least
annually.
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In higher risk situations, it is appropriate
that there should be a more frequent
ongoing review of customers' account
activity. The triggers for alerts may be set
at different levels depending on the risk the
customer presents to the business to
reflect the appropriate level of control to be
exercised. companies using automatic
solutions for transaction monitoring should
calibrate their monitoring parameters and
alert thresholds to distinguish higher-risk
customers and PEPs from other normal
business relationships. Companies should
also have in place a process to review the
monitoring thresholds and parameters on a
regular basis to ensure they remain
relevant to the companies’ risk and
customer profile.
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EDD and Suspicious Activity Reporting:
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If a company is unable to comply with the
required identification and verification
requirements under Article 7/8 of the
Implementing Regulation to the AML Law
and Article 17/6 Implementing Regulation

to the CFT Law it is not permitted to;
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e open the account;

e establish the business relationship or
carry out the transaction;

e should terminate the existing
relationship where relevant
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In addition to the above, in all such cases
the company should evaluate and consider
submitting a suspicious transaction report
to the Directorate of Financial Intelligence
(SAFIU).
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The inability of a company to complete the
required CDD measures, including EDD
due to, for example, the failure of a
customer or beneficial owner to provide
CDD  documentation or  providing
documentation that is false, misleading,
fraudulent or forged may be a suspicious
indicator.
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As provided for in Article 7/9 Implementing
Regulation to the AML Law and Article 17/7
Implementing Regulation to the CFT Law,
if a company has a suspicion of ML/TF/PF,
and reasonably believes that performing
due diligence may tip off the customer, it
may opt not to carry out due diligence
measures and submit a suspicious
transaction report to the Directorate of
financial intelligence, stating the reasons

as to why due diligence was not performed.
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