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Definitions:

:0lay il

1)

AML/CFT/CPF: Anti-Money
Laundering, Countering the Financing
of Terrorism and Countering
Proliferation Financing.

Jlgoll Jwe analdo :AML/CTF/CPF (1
Joal aalwi juil Jigaig wlayll Jigoig
Joliul

2)

Business Relationship: Any
relationship with a continuing nature,
which is established between an
insurance company and its customer
related to the activities or services the
company provide to them.

doub Ula &adle wui Yol &slle (2
v dlolell Ol (Jw lo Wi &joiwo
gl abuwll @ley loua lacllocg clball

OBpl i lgoads vl Oloaall

3)

Beneficial Owner: Any natural person
who ultimately owns or exercises direct
or indirect control over a customer or on
whose behalf a transaction is being
conducted.

Spbuw yujloy of aulg audlo llioy
ol ol Jroc wle Spiblio pe gf Gpilo
aic 4l dloleo clpn|

(3

4)

Business Risk Assessment (RBA):
An exercise which identifies the risk of
ML/TF/PF posed to the insurance
company as a whole based on its
activities.

9j9y wap clpl Jlocll jblho pwdsi 4
Jlgoll Jwe jblho go Y5 a3 wil
Joall alwi jLiiil Jugaig wlayll Jugaig
Gag ol a4ub lp) Yoyl vl Jolid!l
 lpla (o awyladl abouiil]

5)

Customer risk assessment (CRA): A
process which identifies the risks that
each individual customer (individual or
legal person) poses to the business.

220 ddoc e :ellowll jblao oudi (5

UL clgw) Jroc YA lplhuiy yull fhliall

syl 625 ke (8y)bic! dpncsid of 134
£lball (a alolall Olipill

6)

Customer Due Diligence (CDD): The
process of obtaining or verifying
information on a customer or beneficial
owner to enable the company to assess
the extent to which the customer
exposes it to a range of risks.

duloc ya :cllonll olai dalgll alial (6
gl Jro=ll Ulogleo (o Ganill gi Jgnall
Ol (udoi) dlag wnaraall apaiwoll
) udi go clball via dolell
Jroo)l pléiiy vl duwliall jblaall

palay

7

Enhanced Due Diligence (EDD): an
increased level of CDD for those
customers that are reasonably
determined to be of higher risk.

wgiwo i v :éjjmall daalgll &linll (7
8o cllooll olai aunlgll ayliol (o wilei

Jblaall yo wilei d3)a) epaing

8)

Financial Action Task Force (FATF):
An intergovernmental organization that
sets international standards and

dobio ya bl Jomll &Gcgono
ddgall leall K2 dWga duogin

(8




promotes policies to combat money
laundering, terrorist financing, and the
financing of proliferation of weapons of
mass destruction.

Jlgoll Jwe énaldo Olwluw 2gpg
Joall dnlwi jliwiil Jigaig wlayll goig

Jolil

9)

Risk-based Approach (RBA):
Identifying, assessing and
understanding ML/TF/PF risks to which
a company is exposed and take
AML/CFT/CPF measures
commensurate to those risks to
mitigated them  effectively and
efficiently.

w7 blaoll eudl wle iladl gl (9
Jlgoll Juwe jblho pag oudig
Joall dalwi juiil Jugoig Vlayll Jigaig
ol aspi ) oy il Jolidl
Jrgoig JlgoUl Juwe daalbo pulai alailg
Jolidl jloa)l anlwi juixil Jigoig ulayl
Ocladg aldledqy

10)Source of Funds: The direct origin of

a customers’ funds or financial assets
used in a particular transaction or
activities that occur within the business
relationship.

Jlgol pilall janall ga :Jigodl janso (10

wa doa’iwoll adloll oplgpi gi clooll

Jb| Job U duno dbuuii gi dloloo
Jooll dallc

11)Simplified Due Diligence (SDD): A

reduction in the standard level of CDD
in recognized lower risk scenarios.

v Julai ga :dbuinoll  dualgll dali=ll (11
WAl clo=ll olyy dunlgll alivdl vigiwo
a1 olo yolSiy

12)Standard

Due Diligence: The
standard level of CDD which s
generally to be applied to all customers
to whom services are provided.

wigiwoll ga :auwlall dalgll alindl (12
wall cllooll anlgl aliel wubal
axg) adubi Jlioll aSpill wie (peiy
op) oadi Al clowll @&ald wle ol

13)Transaction: Includes any disposition

of funds, properties, cash or in-kind
proceeds including but not limited to
depositing, withdrawing, transferring,

selling, purchasing, loaning,
committing, extending of credit,
mortgaging, gifting, financing, or

exchanging of funds in any currency,
whether in cash or checks, payment
orders, sticks, bonds or any other
financial instruments; or using safe
deposit boxes and any other disposition
of funds.
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Purpose & Scope of Application

:§laillg ysyll

The purpose of this Guideline is to assist
Insurance Companies in the Kingdom of
Saudi Arabia who are subject to
AML/CFT/CPF  supervision by the
Insurance Authority to understand and
comply  with  their  AML/CFT/CPF
obligations in respect of the application of
Simplified Due Diligence (SDD) measures
2 | pursuant to Section Il of the Anti-Money
Laundering Law issued by Royal Decree
No. (M.20) dated 05/02/1439H and its
Implementing Regulation, Chapter 6 of the
Law on Combatting Terrorism Crimes and
Financing (AML/CFT Laws) issued by
Decree No. (M/21) dated 12/02/1439H and
its Implementing Regulation.

Cuolill Oldpi daclo ] YWl 1aa wapy
denlll daagouwll syl dblodll wa
daaltoy @Gloi lua (uolll dika wlpbl
Judl gaig wlayll Jigoig Jlgoll Juwe
aic ) pljillg lpildbio ©pa wile alwil
Bag ,abuiudll dnlgll aliel lclal Gubhi
Jlgoll Jue daalbo ol (o il sl
) (20/0) @d) yhlall oguyoll jalnll
Unallg &aaiill ainilg _a 1439/2/5
Jigoll Jwe daalko olbi (o yualwl
©d) yhlall eguwyall jalull vlayll Jhgoig
Qyaraill aiaillg _a 1439/2/12 Ayl (21/,0)

This Guideline is intended to assist
Insurance Companies in implementing
their SDD obligations. Any measures or
examples provided are not exhaustive and
3 | this Guideline does not set limitations on
the steps to be taken by Insurance
companies in order to meet their statutory
obligations.

Olépb daclwo wil Jua)l 1ae wagy oS
alily aaleioll giloljill Aaii wia (uolil
alioll gi wlall ao7 Ug .ébuiuall anlgll
Jdall l1aa af8) Ug &uppa auad §)gliall
loalail (ol Oldpid (&ay wuill OlelUl

Suolill lpiloljill clagl

This Guideline applies to all insurance
companies which are subject to
4 | AML/CFT/CPF  supervision by the
Insurance Authority.

gwotll Olépb pion wile Jdal 1aa (Guibj
Gloi o (ol da lpbl aenlll
Jigaig wlayll Jigaig Jlgoll Juwue dadlioy

Al Uil

General Requirements in respect of simplified
Due Diligence

abuinoll dxalgll &linlb dplal dolel Sllbiall

As part of the risk-based approach,
insurance companies must conduct and
document a risk assessment of customers,
products, services, transactions and
delivery channels, geographic areas which
categorizes them based on their ML/TF/PF

levels. This exercise may result in the

il apill oo (ol Olpb wile (el
jplso oudl GHii9 clial ybliall wie
Uloloollg Uloadllg Ulatiallg cllowll
awalpenll (Gbliollg Uloaall uadi Glgidag | 5
Uigoll ghuc jblso Olgiuo G569 i)
289 alwdl jlidl Jigoig wlall Jigaig
Uldleg claoll 1any wi] owail laa yiagy




identification  and  classification  of
customers and business relationships as
low risk from an ML/TF/PF perspective. In
such low-risk situations, and as provided
for by Article 5/5 of the Implementing
Regulations of the AML Law and Article 17
of the Implementing Regulations of the
CFT Law, an insurance company may
decide to implement simplified measures in
accordance with the results of the risk

assessment.

1blhall drrasio diall (Job pgatinig Jowll
Vgl hgoig Jlgoll Jwe jghio (o
gl caa wag Alwdl Ll Jigoig
aajlll yo (5/5) wagaug yblaall anasio
dalallg Jlgoll Jue daalbo olbi aaaiill
g0y aaslSo olbl xasaill axilll go (17)
lai aloicl (uolll &Spl jogou wlayll

Jolsol ey AW 20 §alok oy ahiiuo

Insurance companies are required to
maintain a Know Your Customer (KYC) file
for each customer. This file serves as a
information and

record of customer

analyses conducted by the insurance
company. The KYC file plays a crucial role
in demonstrating the extent of scrutiny
the customer and also
SDD

implemented by the insurance company.

applied to

documents any measures

Wel” wloy blainlll (ol Olépb wle (uoiy
Uloglwol Hauw Jioy gpa Jrac Y4 "dliac
agjg a5pl ) vl Oluaillg Jroell
wle Gibhall yoaall vigime Uil dogo 8lai
aunlg ylic play il Gugi w] aaly] ol

il lpadbs ahiy

As part of the overall AML/CFT/CPF
programme, insurance companies should
develop risk-based internal policies and
procedures in respect of SDD which should
at a minimum specify and determine the
following;

a) Circumstances

appropriate;

b) Timing of SDD measures;

c) SDD measures which should be

in which SDD is

applied;
d) Frequency and scope of reviews and
updates to CDD information for

customers classified as low-risk;

Jigoig Jlgolll Jue dndlho xolip jlb| jobd

O wle Wy Alwdl il Jgoig wlayll
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e) Frequency and extent of monitoring of

the  business relationship  and
transactions in respect of low-risk
customers.

Ulogleo Qyanig dealio Glbig duig (a
painall cllooll olai anlgll aliell
dJooll &dlle daolio waog dpig (o
ainoll clloell aplll Uloleollg

All policies and procedures in respect of
SDD should be reasonable and
proportionate to the ML/TF/PF risks
identified and have consideration of the
following;

a) The results of the insurance company’s
ML/TF/PF risk assessment (business
risk assessment),

b) The insurance company’s customer
risk assessment,

c) ML/TF National Risk Assessment of the
Kingdom,

d) Any Topical risk Assessments
conducted by Insurance Authority or
other relevant KSA Authorities,

e) Black lists, grey lists and sanctions lists,
f) Communication and guidance from the
authorities including the Anti-Money

Laundering Permanent Committee
(AMLPC) and the Permanent
Committee for Countering Terrorism
(PCCT),

g) International Guidance, typologies and
evaluations including the FATF,
International Association of Insurance

Supervisors, the  World Bank,
International Monetary Fund, United
Nations and Transparency
International

h) Guidance published by the Insurance
Authority,

Ulelplly Olwluwl gron Yody Ui wy
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i) Information from professional sectorial
bodies.

auclball Ol ge épalll Blogleall (b
ammaioll

Levels of Customer Due Diligence

cllooll olaj dxnlgll dylin)l Glgimo

Customer Due Diligence (CDD) is the
cornerstone of an FIs AML/CFT/CPF
framework. It is the process through which
an insurance company develops an
understanding of its customers and
business relationship and the ML/TF/PF
risks which they pose to the business. CDD
involves identifying and verifying the
identity of the customer, including the
beneficial owner and understanding the
purpose and intended nature of the

business relationship.

syl clloll olai anlgll aliel J4uis
Jigoll Jme éaaldo jlbl wia awwlwil
wa) Alwdl jlidl igoig wlayll Jigoig
Uo Jobi vull awosll Jiajg .(uolll OlEpD
aélleg lpilow) lpaga (uolill a4ui gl
Jlgoll Juu) dbuijall jblaallg ppmo Jooll
28wl alwdl juidl Jugoig wlayll Jigoig
anlgll aliell Jauvg Jooll wic lighiuiy,
dwooll &ga wle @peil clloo)l olai
wudall aaiwall Jauiy, loy lplo Ganillg
adlle) Sagndoll dnuhllg Yol ©pag

Jooll
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There are 3 levels of CDD which an
insurance company may apply to a
customer depending on the risk posed by
that customer or business relationship:

a) Standard CDD: a standard level of CDD

generally to be applied to all customers.

b) Simplified Due Diligence: a reduction in
the standard level of CDD in lower risk
scenarios. The lowest permissible form
of due diligence and not an exemption
from conducting CDD.

c) Enhanced Due Diligence: an increased
level of CDD from those customers

determined to be of higher risk.

wuwn clooll oy anlgll aliell lclpm]

aslle gi Jroell lplioy vl jblaall dqya

:ano Jool|

:clooll ol awwldl dualgll ali=ll (0
ol JAuiy Gibj wall aliedll vigiwoll
cllooll gron wvilc

wigiwo has abuiuall danmlgll ali=ll (v
wia clooll ol dwwldll dunlgll aliell
wuall anJl gag yblhall dvrasio sl
aoj g anlgll &liell go a agouuall
ol anmlgll ali=ll Ulclp] (o clac]
cllooll

wgiwo Gubi :gjjnall anlgll aliell (o
ol dnlgll aliwll vlcll| o wlci
Jblhaoll yeaijo (uainall cllooll

10




n

A Risk Assessment of customers,
products, services, transactions and
delivery channels, geographic areas is the
starting point for identifying the level of
CDD which should be applied in relation to
that customer and business relationship.
Insurance companies should note that
customer risk classifications are not static
and are subject to change depending on
many factors such as a change in
behavior, new information which has come
to light or where there are doubts about the
veracity of previously obtained information.
Therefore, insurance companies should
always be prepared to increase the type
and level of due diligence, including in
respect of SDD, exercised on a customer
whenever the circumstances warrant it and
ensure that the data remains appropriate to
the revised risk of the business relationship
or occasional transaction.

olalicllg  cllogll jhlao  jopdr YAy
Uloaall uadi Ulgiag Ulloleallg Uloaxllg
vaail GUbill ahai awloall Gbliollg
vile lpaubi walgll dnlgll eyliell wvigiwe
Cuolill il oy Jooll délleg Jrooll
d b gl clloll ihlao wiini i Jlja)
Aoi Jio aalito Jolge v puoill Jla
wa il gf 8223 Ologleo jgpb gi glwll
oy .aileg . lpile Jgnall Guw Slogloo dan
W& Saniwo (Jgdi Ui ol Oléui wile
aliell wigiwog egi 6aLj Olagll gron
Abuinoll anlgll aliell i wna Loy auxlgll
Ol yi globg wagihll ausisi b quua
Jooll dalle) ¢inall jhlaall yigime yuioi

aupyell dlolooll gi
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Article 7 of the AML Law, Article 64 of the
CFT Law, Article 7/14 Implementing
Regulation to the AML Law and Article 17/2
of the Implementing Regulation to the CFT
Law requires insurance companies to
determine the extent and depth of due
diligence measures required based on the
level of risk of the customer or business
relationship. Where lower risks are
identified, an insurance company may
apply simplified measures consistent with
the ML/TF/PF risks identified.

Jlgoll Jue daalbo ol (Jo 7 dalall yods
Jlall Jigai daalbo plbi (Jo 64 dalallg
ol aaaill axjlll go 14/7 8alallg
axilll (yo 2/17 8alallg Jlgoil e daaldo
vle wlall Yigoi daaldo plbd qaaiil
Gocg wno iy (uolll Ol el
o wigiwo uvie cliy annlgll auliell vlclpm]
blao aany aicg Jooll asle gi Jrooll
Ulclp] Gubi (uolll aspid jgou anaiio
Jue) 2100l jblaoll 2o Galgi loy dbuiuo

bl il Jigoig wlayll Jigaig Jlgoll

12

13

Customer risk assessment process:

a) Collection of information on customer:
nationality,  residential  address,
occupation, type of legal entity.

:clloll jblho ouss adoc

Ulgic Gl :Jroell Olly gon (i
wolbll guall cgi aabgll aolall

lapcg

13




b)

d)

Analysis of the risk based on the
collected information: depending on
the type of the risk assessment model
the process can be automatic or
manual.

Assignment of the risk: based on the
methodology used the client is
assigned a risk rating.

Due diligence measures: based on
the assigned risk rating relevant due
diligence measure is applied
SDD/CDD/EDD.

ol wl  fhliwl  pblaoll Yoy (
819 gi 8l duloell ygai a4 :dmandll
Lol ondi Hagoi cgi wle ly

aunpiall wUl faliwl yblaoll anya waai (R
daa @Gag ool winj 8doadiwoll
sblaoll

dpi wle ély :anlgll alell vlclal (a
aoilloll Olelpll Gubd Juoel jblaall
gi dbuwo UilA clgw auxlgll aliell (o
Gjjeo of duwlid

14

The appropriate level of due diligence
should be applied in line with the specific
situation and the risk indicators which have
been identified. All insurance companies
should reasonably determine the CDD

requirements

appropriate to  each

customer based on their customer risk
assessment and satisfy themselves that
the business relationship or transaction
qualifies for the specific type of due
diligence including simplified treatment.

vwlioll axlgll aliell wigiwo Gubi oy
Ulpbgog 62100l aJl go wubloly loy
Ul guol OBl wleg .albdl Ola jblaall
dnlgll aliell Oulbio dudbhio gjgry 22
blho owdi wi] 1Bl Jroe JA suwlioll
gl Yool asdlc (i (o 28U ig clooll
qliell wgiwo bgu wagiui dloleall
aliell tigiwo dla wa loy wglball axlgll

abuiuoll

14
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Minimum standard due diligence measures

are provided

for in Article 7/2 of

Implementing Regulation to the AML Law
and Article 17 of Implementing Regulation
to the CFT Law and include:

a)

b)

c)

Identifying and verifying the customer’s
identity or person purporting to act on
behalf of the customer using reliable
and independent source documents,
data or information;

Identifying the beneficial owner and
taking reasonable measures to verify
the identity;
Understanding and obtaining
information on the purpose and
intended nature of the Dbusiness

relationship;

aaaill axilll go 2/7 6alall yo Y4 Gnij

go 17 éalallg Jlgoll Jue analbdo olbil

Vlayll Jigoi andlio bl ayuaiil axilll

dnlgll alell viclml Jo wuall Al wle

vy lo Joulig auwliall

wiedy yall youidl gi roell dyga yany (0
a3l logio Ganillg aic &l ynill
adgigo Uloglwo gof VLl o @ilig
yanall aldiwog

wladl alilg vauaa)l aaiwoll yany (v
‘ayga (o @anill dgdnall

aéllel 8agndall daubllg Yol mpa (@
aaleioll Ologleall wle Jgnallg Jos!
‘el

15
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d) Understand the ownership and control
structure for customers who are legal
persons.

e) Conducting ongoing due diligence on
the business relationship and scrutiny
of transactions undertaken throughout
the course of that relationship to ensure
that the transactions being conducted
are consistent with the business and
risk profile of the customer.

cllooll shuly daxdloll Jhwa oga (3
'y Juicll dupAill Ygeiod (wall

spoiwoll anlgll aliell vlchal uai (o
Ololeall dealiog Joell adalle wle
goy loy aallell wlli a0 Jighb sjaioll
Jrooll  Jlocl doub o lpadlgs
.a bujjall jblaall vigiwog

In respect of Insurance companies, Article
7/4 of the Implementing Regulation to the
AML Law also requires these companies to
conduct specific CDD measures in respect
of any beneficiary of protection and saving
insurance or other investment related
insurance products as soon as the
beneficiary is identified or designated.

e For a beneficiary who is identified by

4/7 &aloll ejly puoll Vlipiy Glei louag
duwe daalko ol aadill il (o
2200 Ulcln] aaiin Ollpill caa Jigoll
Olatio yo Malo il ol axlgl aicl
dhyjoll guolill Glatio gf jallg &yloall

i) gl kol 13 198 lotiwl

16 name, whether a natural or legal | WOt Wedll aatuwdll gl& Jb s ol 16
person, obtain the name of that person | (&=l .Ujuicl i Loub tbab & clgw
e For a beneficiary who is designated by ‘aowl wvle Jgoall
cgilrfacterfifs.ti.cs,tcl:lz;lss, o: other means, | ulan gag gio udiwol Jlé Jb yia e
obtain sufficient information concerning I Ji al i of & ai
the beneficiary to satisfy the insurance d o == mp o gm S
company that it will be able to establish A5 YAy loy ailily auals Blogleo wile
the identity of such beneficiary prior to | €2l b aga yo Gaxil yo (uolll
payout. Aladl duloc
In all cases, Insurance companies must | ot Gl&pb wile uny WU 2100 (ag
verify the identity of the beneficiary prior to | Lo o s vatuall & P
7 | @ payout or prior to exercising any rights 2o vl o s aluoll dyga o §aall 7
related to the policy. dayql daleio §gdn wi dwjloo Jué gl
In higher risk situations, and as provided | 45 7 galal) lagg wlcll jblaall SUl wa
for by Article 7 of the AML Law and Article Jo 64 dalollg Jlgoll Juwe dnalbo ol
18 64 of the CFT Law, standard due diligence aliell Jodi U ulall Jigoi dnaldo olbi| 18

is not sufficient and an increased level of

customer due diligence is required, which

Gubi g b awels auwball aslgll
cllooll olny dunlgll awlivll (o wici wvigiwo
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is known as Enhanced Due Diligence. In

addition, when determining whether
enhanced measures are required, Article
7/5 of the Implementing Regulation to the
AML Law requires Insurance companies to
take into account risk factors relating to the
beneficiary of the policy and if considered
to be of higher risk, it must identify and
verify the identity of the beneficial owner of

the beneficiary at the time of payout.

anlgll alielly wgiwall laa Wyoig Ujgpd
&l go 5/7 8aldll il A Gjj=all
wle lgoll Jue dnaldo plbil &yagaill
aalall yaay aic (ol OEph A30 (i ygub
aaleiall jhlaoll Jolge gjjeo Glclm] v
Ol g lalg ylicll vna adggll adiumoy
vy wud bliall yile ddigll aaiwo
yaiwoll Al araall ydiwall &ga

Olaniwall @ aic lgio (Ganilg

19

Where the insurance company has
assessed the ML/TF/PF risk to be low, it
may apply Simplified Due Diligence
measures in relation to a customer,
beneficial owner of a customer, or a
beneficiary. This is the lowest permissible
form of due diligence and must only be
used where the Insurance company has
determined that the customer presents a

low risk of ML, TF, PF.

wblo eual olll a4pl pld Jb vag
Juiiil agod of wlayll Jugai gi Jlgoll Juue
Suby o) Jonu anaslo lpil e Alul
deooll oy abuiuoll dualgll aliell Olcl|
udiwo g Yroell yiadall aaiwall gl
@ pgouo wigiwo wuai laa Jicug .aauigll
aoladiwl wug amlgll aliell dlclm] (o
deol i wl] (ol 848 yolai loaic baa
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Application of simplified Due Diligence

abuinall dxalgll &ylinll Olela] Guby

20

In general, the full range of CDD measures
(Standard due diligence) should be applied
by
relationships and occasional transactions.
be
the

insurance companies to business

However, there may certain

circumstances where risks of
ML/TF/PF are assessed as lower. In such
situations the Insurance company may

consider applying SDD when identifying

Gubi (uolll Olauh wle Wy ole JAuiy
oy anmlgll al=ll ulcdpl Gbi Jold
Ulale vle (Gwwlall anlgll aliell) cllowll
angi a6 A pog .aubyell Ololeallg Jooll
Uigoi gi Jlgoll Juue jblio lgia ial wagyh
il wile Alwdl juiwl igai gf wlayll
aSpil Aoy ORIl caa wvag .apaiio

anlgll alioll Gubs s il (ol
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and verifying the identity of the customer

and beneficial owner.

auatwollg Jrowll duga ani aic dbuiuoll
logio Ganillg yaanll

21

SDD is a lower level of CDD for those
customers that have been reasonably
determined by the insurance company to
be of lower risk. Insurance companies
should be aware that SDD is not an
exemption to CDD rather the application
of simplified measures consistent with the
ML/TF/PF risks.

wial wgiwo ahuinall anlgll alill Jio
wall cllaoll olai anlgll &liell Olelpal o
anasio jhlho (jglioy (uolill 8 @aly
anlgll aylinll Yi groll O Jyjai Yi wzug
auliell Ulchal via bglpy ay U dbuiuall
Ulelnl Gubi ga (i .clooll olai aunlgll
Juwdl gaig wlalll hgaig Jlgoll Juwsy

Alwil
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Where an insurance company has taken a

decision to apply SDD measures,
documentary evidence must be retained
which outlines the reasons for the decision.
The documentation should provide the
justification for the decision, including why
it is deemed acceptable to apply SDD
measures  having regard to the
circumstances of the business relationship
or occasional transaction and the risks of

ML/TF/PF.

il Gubiy a8 guoll aspib Al loaic
blainll puled ébuucll  anlgll &liell
Ul wug Jhall Al uluwl Abgi aaigo &lal
wuw i a lay lall Oljpo Giligh Avbgi
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Simplified due diligence is never permitted
where there is a suspicion of ML/TF/PF.

anlgll aliell dlcll Gubi llbo jgu Ug
gl UlgoUl Juwsay ol wni agag aic dbouiuoll
2wl il Jigoi gi wlayll Jygai
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Examples of Simplified Due Diligence
Measures

abuinoll &algll &xlill Olelal wle alioi

24

Examples of Simplified Due Diligence
Measures and factors to consider:

1. Adjusting the quantity of information
obtained for identification or verification
of customer identification:

abuiuoll anlgll aliell Olelnl wle aliol
pilclio walgll Jolgellg

e Jbaiall Ologleadll ©48 Jawi -1
lgio @81l of sosll aiga 2
Gugpll Ulaiiwo (o Jdi nac wlb (i

24

13




a) Requesting fewer
documents

b) Verifying identity on the basis of
information obtained from one
reliable credible and independent

source

identity

. Verifying the identity of the customer

and the beneficial owner during the
establishment of a business
relationship by setting defined
thresholds or time limits, before or upon
reaching which the identity of
customers, beneficiaries, and
beneficial owners must be verified. In
doing this Insurance company should
ensure the following;

a) This does not result in an exemption
from SDD i.e. insurance companies
must ensure that the customer,
beneficiary or beneficial owners
identify must ultimately be verified

b) Thresholds or time limits are set at
a reasonably low level

c) There are systems and processes in
place to detect when the threshold
or time limit has been reached.
Such systems and processes may
be manual or automated in nature.

d) They do not defer CDD or delay
obtaining relevant information from
the customer where there is any
applicable legislation which does
not permit this.

. Inferring the purpose and nature of

the transactions or business
relationship established based upon
the type of transaction carried out or the
relationship established by requesting
less information in determining the

Ol ] 2wl augpll (o @Ganill (v
dgigo aalg japo o Srolmod
Auélano wyiag Jalwog

udiwollg Jrooll dga o (Ganill
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rationale for conducting a transaction or
business relationship to ensure it has a
genuine and legitimate purpose, for
example if the product is designed for
one particular use only.

. Adjusting the quality or source of

information obtained for identification

and verification of customer
identification by;
e Accepting information obtained

from the customer rather than an
independent source when verifying
the beneficial owner's identity
(Note: this is not permitted in
respect of verifying the customer’s
identity)

e Relying on the source of funds to
meet some of the CDD
requirements where the risk
associated with all aspects of the
business relationship is low, for
example where the funds are
government benefit payments or
where the funds have been
transferred from an account in the
customers’ name from a Fl
regulated in the KSA

. Adjusting the frequency and scope of

transaction monitoring:

e Conduct less in-depth transaction
monitoring

¢ Reducing the number and timing of
controls

e Monitoring transactions above a
certain threshold only

e Insurance  companies should
ensure that the threshold is set at a
reasonable level and that they have
systems in place to identify linked

WK 2g2g (o 28Ul buiy \Joc aalle
Wl doonall Ohiiall Jio cguito
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transactions that together would
exceed that threshold.

e A process should be in place to
review the monitoring thresholds
and parameters on a regular basis
to ensure they remain relevant to
the Insurance company’s risk and
customer profile

Note: SDD does not remove the obligation
to conduct transaction monitoring.

6.

Reduce the frequency of review and
updating of customer risk profile and
data, documentation and information
obtained on the customer by CDD
reviews should be performed on a risk-
sensitive basis, but for lower risk
customer Insurance companies may
adjust the frequency of CDD updates
and reviews of the business
relationship
e For example, only when trigger
events occur such as the customer
seeking a new product or service,
negative media, change in customer
behavior,

e When a certain threshold is
reached,
e Insurance  companies should

ensure that this does not result in a
de facto exemption from keeping
CDD information up to date.

Note: SDD does not remove the obligation
to conduct ongoing monitoring of the
business relationship.
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Note: In all cases in which SDD is applied,
insurance companies should ensure that

they

obtain adequate, substantiated

information on the customer which is

e @bl il Ol pion (g :dballe
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commensurate with the level of identified
risk.

Note: Insurance companies should ensure
that they obtain sufficient information about
the nature and purpose of the business
relationship or transaction to enable them
to identify any unusual or suspicious
transactions

Note: Insurance companies should note
that SDD measures does not exempt them
from reporting suspicious transactions to
the SAFIU.

Note: Insurance companies should note
that SDD measures does not remove the
obligation of ongoing monitoring of the
business relationship, although the extent
of this may be adjusted to reflect the low
ML/TF/PF risk.

wigiwo 2o wwlili howll e adgigog
821300]| jhlaoll
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Examples of lower ML/TF/PF risk situations

Jugoig Jlgoll st blio yslasil Sl wle dlioi

Aabuwd] Uil Jagaig wlayll

When making a determination as to the
overall level of ML/TF/PF risk posed by a
customer or business relationship and
before applying simplified measures an
insurance  company  should have
consideration of the below risk factors:

Juwe jblhal o)l wvigiwall uanj aic
Al juiil Jgaig wlayll Jigoig Jlgoll
Gubi idg Joc adlle gi roc lplauy yull
ol 88 vle uy abuiwall  UlelUl

Ul tblaall Jolge élcljo

26 a) Customer Risk Juoll jhlao (i 26
b) Product and Service Risk R T T .
c)) Transaction Risk doadoll loadllg tlatiall oo (v
d) Delivery Channel Risk Olloleall jblro G
e) Geographic Risk Uloaall adi Ulgid jblho  (a

aualpeall jhlaall (o

Below are examples of lower risk sub- | |hlaal ducpa Jolge wile aliof vl lowag
factors which insurance companies may ) .

27 lpilclio Yol OlEu joy il dhadiall | 27

have regard to when assessing the overall
level of ML/TF/PF risk posed by a customer

Juwe blhal plll wvgiwall oudi aic
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or

companies
examples are provided for

Insurance
that these
guidance

business relationship.

should note

purposes only and do not indicate an

automatic entitlement

to apply SDD

measures:

Aluwdl juwiwl Jgaig wlayll Jigoig Jlgolll
&)ubll jaajg Joc adlle gi uoc lgliuiy wull
Wlal & qiod Ug dualiyy] dlioll oaa ()i vl

dbuiuoll anxlgll alivll Olclm] Gubil

Examples of

Lower Customer and

beneficiary Risk Factors:

Jwooll bl plasil Jolge wie aliol
saiuollg

a) Customer is a long-standing client | ajlloleo Guuwi ©J uad Jroc ga Jrooll (i
whose previous transactions have not | . . PR § e ler et
given rise to concern or suspicion and of aliollg .apub ol «agbio vl Gl yl
the product or service sought is in line | pblaall wlo o vulaly dyglhall doadll
with the customers risk profile. a bl

b) Customer is a KSA government body. ’

c) Customer is a company listed on a Gyageuw 1093 dga Ukl (v
stock exchange and subject to | glgill Gow wa anjao adpb ol (3

28 disclosure requirements. T e s 28

d) Customer is a financial institution in Aloalll vllhiol poaig aloll
KSA or from a jurisdiction with an | go gi dalooll yia dallo duuwwgo Jrowll (a
effect!ve AML/CET regime an.d IS | gaaldol Jlea olbi eiol dulba alg
effectively supervised for compliance .
with AML/CFT obligations. 2oaig wlall igoig Jigoll Juue

e) Customers who are employment based | oag) JlioUl ylon) Ja wlpbl
or with a regular source of income from ol
a known source which supports the '
activity being undertaken. U223 jano gi daubg gl wall cllaell (o

wall bliwl éeub ey ogleog b
Q) ygogdy
Examples of Lower Product/Service Risk | ylajiall jblao (plasil Jolge wle alioi
Factors: . .
:Uloanllg

a) Products that make it easy to identify if | ga~ill gIls o Yoy vl Glaiiall (i
the product is being used as expected. Wl Gag lpolaniwl (o agguy

b) Products that pay Ilump sum to .

29 beneficiary in the event of a specific -Rébgloll 29

d)

event such as critical
illness or death.
Product is accessible only through
employers, for example a pension,
superannuation.

Product with no surrender value.

incapacity,

ylo 263 ayaiuoll jogi vl Slatiall (v
gl jaoll Jio 2200 Uan cgdg alc danlg
Blagll gi pball pyoll

Jooll ulani pe ppa dalioll vlaiall (5
LOlleoll (Gl gi aclaill bba Jio
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e)

f)

9)

h)

Product has no third-party payment

facility.

Product allows small -value, regular
premium payments with no
overpayment.

Product can only be used
domestically.

The product is subject to mandatory
transparency and/or disclosure
requirements.

doudy laalapuwl Jjloy U wull Olaiiodl (2

Wb go wad)l At Ul olatiall (o
Tk

gpon  blwai i gl olkiodl (g
a48l] glio 263 (93 dokalio

baa ylaoll plaaiwll aalioll olatiodl  (j

Vubiol aeslll vkidl (o
2lballlg aralaud)

auolil]

Examples of Lower

Geographic Risk

Factors:

a)

Customer does not have links to a
country with limited AML/CFT/CPF
regulation or enforcement

:dualpeall jhlaall plasil Jolge wle dlioi
oubii Ula dlga Ulb aal) Cuu Jroedl (i
dlgoll Juwe daaldal agano alail gi

bl uidl Jigoig wlayll Jigaig

b) Transaction does not involve a high-risk Jblhall alle dlgay Gleii U doleall (v
jurisdiction. i« o of lode) onai U dga (
c) County with no international sanctions, ol g Jba ol Tl : o 9._ .
embargoes or trade restrictions. Gy )lai agud
30 d) Corruption or organized crime is not | aayjall gi alwallg @gall Jw &b aagil (2 30
associated with the country. sobaioll
e) Country not affiliated with terrorist ’
activity. wula)l bl vy dbyjo pe dlga (o
f) Country has a stable financial system. Jéiwo yilo olaj ola dlga (
g) Countries identified by credible ' L ) .'o o 9
sources, such as mutual evaluations, | B4 o1 .a8gigo jalbo (o daino Jga (j
as having effective AML/CFT/CPF | aohii Ola pil vile aalioll Ologail
systems. bigoig Ulgolll Jwe dnaldol alloa
2wl il Jygaig wlayll
Examples of Lower Delivery Channel Risk | 5,145 vlgia pblao slasil Jolge wle alioi
Factors: ) ol
J
a) There is a direct relationship between | (yolill 64ub (w Spblo @slle agag (i
the insurance company and the
customer. roolig
31 b) Products/services are distributed | JUa (o dpblo Uloaillg Ulalioll oyass (u 31
directly by the insurance company. (ol 85

c) Productis only available to customers

who meet specific eligibility criteria
including companies that have a
contract with the Insurance company
to provide protection and saving

Usbgiuy (3l cllall U] Atioll 0385 U (2
dad g oy el daan0 tbhgpi
ol adp o dadleioll OEpI
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insurance for their employees, for
example as part of a benefits
package.

lalio lprabgol jhallg dloall eyadil
Lljoll dojn oo ygiy,

Examples of Lower Transactional Risk
Factors:

a) the refund is limited to the client only.

b) Customers who make payments
directly from their account at another

32 financial institution ~ subject to
AML/CFT/CPF obligations and
AML/CFT/CPF supervision.

c) There is no overpayment facility.

d) No third-party payment facility.

:Uloleall jhlho plasil Jolge vie dlioi
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Situations where Simplified Due Diligence is

aualgll aylinll Gubi lgas o U il SULJI

not permitted abiiuall
The discretion to apply SDD measures is | ol aualgll aliell Olelal Gubi jony U
not permitted in the following situations; ' N ) quhJI ;Ubjl m

a) Where an insurance company’s
ML/TF/PF risk assessment changes
and it no longer considers that there is
a low degree of ML/TF/PF risk;

b) Where there are doubts about the
veracity or accuracy of previously
obtained information;

c) Where the insurance company has a
suspicion of ML/TF/PF or;

d) In relation to any business relationship
or occasional transaction where the risk
has been assessed as anything but
low.

33

Jlgolll Jwe jblho pudi joi Jb via (i
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Simplified Due Diligence & On-going
Monitoring

Gjoimol| amyliollg dbuiuoll dualgll daylinll

CDD and SDD are not static and insurance
companies are required to understand the
customer and transactional behavior on an
ongoing basis. A continuous adjustment
of the customer profile is also required,
based upon additional information arising

34
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from the transactional and overall
customer behavior and any new data or
information which comes to light during the
business relationship.

Ulogloo wle cly (o)l @joi wlol
Uloleall va Jrowll Jglw (e Wi éuals)
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In lower risk situations, it may be
appropriate to conduct less frequent
ongoing reviews of customers' account
activity. The triggers for alerts may be set
at a higher level depending on the risk the
customer presents to the business to
reflect the appropriate level of control to be
exercised. Insurance companies should
also have in place a process to review the
monitoring thresholds and parameters on a
regular basis to ensure they remain
relevant to the Insurance company’s risk
and customer profile.

Uo Ugd a8 anaiiall jblaall ulllh va
Iplgi Jai dpoiwo Ulealo clpp] wuwlioll
Obgiwo »a) Jhay .cllooll Ullwa bliw
il o)l po wwlily loy awill Glyigo
alayl wigiwo yuie) loyg WJrowll plicy
gl Ollpi dlios i vy A .uglboll
dolio)l pyleog agan dealjol dyjga aui
Ulalog aspill jblaal lpiocllo (jlon)

clool|

35

Simplified Due Diligence and Suspicious

Activity Reporting

abuiudl ge £l dbuinoll &algll dlinll
daguitall
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Pursuant to Article 7/8 of the Implementing
Regulation to the AML Law and Article 17/7
Implementing Regulation to the CFT Law,
if an insurance company is unable to
comply with the required identification and
verification requirements under it is not
permitted to;

e open the account;

e establish the business relationship

or carry out the transaction;

should terminate the existing relationship
where relevant.
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In addition to the above, in all such cases
the insurance company should consider
submitting a suspicious transaction report
to The General department of financial
investigation.
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As provided for in Article 7/9 Implementing
Regulation to the AML Law and Article 17/7
Implementing Regulation to the CFT Law,
if an insurance company has a suspicion of

ol dayaraill axilll (o 9/7 alall wagoy
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U 13l wlayll Jigoi dadllo plhl syaraill
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ML/TF/PF, and reasonably believes that
performing due diligence may tip off the
customer, it may opt not to carry out due
diligence measures and submit a
suspicious transaction report The General
department of financial investigation,
stating the reasons as to why due diligence
was not performed.
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