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I. General Definitions
The following terms and phrases, wherever mentioned in this document, must have the meanings assigned to them unless the context requires otherwise:
1) IA: The Insurance Authority
2) Company: A public joint stock company conducting insurance and/or reinsurance activities.
3) Insurance services: Professional activities related to the insurance and reinsurance sector.
4) Insurance service provider: A natural person or juristic entity that is licensed to engage in the insurance and reinsurance services or activities.
5) Person providing insurance and reinsurance services: A natural person that is licensed to engage in the insurance and reinsurance services or activities and who is employed by an insurance service provider.
6) Insurance agency: A juristic entity that for compensation represents the company, marketing and selling insurance contracts. All activities of the insurance agency are usually performed for the company or in its behalf.
7) Insurance brokerage: A juristic entity that for compensation represents insureds or prospective insureds to solicit, procure and negotiate insurance contracts.
8) Insurance advisor: A natural person or juristic entity who provides insurance consultative services.
9) Loss assessor and loss adjuster: A juristic entity that examines and inspects the insurance risk before it is insured, inspects the damage after it occurs to determine the reasons for the loss, assesses its value, and assigns liabilities.
10) Insurance claims settlement specialist (third party administrator): A juristic entity that manages, reviews, and settles insurance claims on behalf of the insurance company.
11) Actuary: A person who conducts various statistical and probability theories whereby services are priced, liabilities are assessed, and provisions are calculated.
12) Insurance aggregator: A company licensed by IA to practice insurance aggregator activities.
13) Insurance aggregator activities: Online activities carried out to complete the purchase of insurance policies for the insured, compare coverage and price offered by insurance companies and facilitate the sale and purchase of policies.


II. Purpose of the Insurance Licensing Guidelines and Minimum Criteria
This document specifies IA’s licensing procedures that apply to applicants willing to obtain a license to carry out insurance activities in Saudi Arabia in accordance with the provisions of the Cooperative Insurance Companies Control Law. It sets out the general guidelines and minimum criteria to be met by applicants in addition to the license application procedures and the information, data and documents to be attached to the application. IA issued these guidelines and standards in accordance with the powers vested in it under the Law of the Insurance Authority issued by Royal Decree No. (85) dated 28/01/1445H and the Cooperative Insurance Companies Control Law issued by Royal Decree No. (M/32) dated 02/06/1424H and amended by Royal Decree No. (M/30) on 27/05/1434H.
III. Legal Framework
1) The Cooperative Insurance Companies Control Law.
2) The Implementing Regulations of the Cooperative Insurance Companies Control Law.
3) The Regulations of Reinsurance Activities.
4) The Insurance Intermediaries Regulations.
5) The Regulations for Supervision and Inspection Costs.
6) The Online Insurance Activities Regulations.
7) The Rules Governing Insurance Aggregator Activities.
IV. Permissible Insurance Activities for Which Licensing Can Be Applied
· Insurance and/or reinsurance.
· Insurance services which are as follows:
· Insurance brokerage activities
· Reinsurance brokerage activities
· Insurance aggregator activities
· Insurance agency
· Loss adjustment and assessment
· Insurance claims settlement
· Insurance advisory services
· Actuarial Services
· Branches of foreign insurance and/or reinsurance companies in Saudi Arabia.
V. Conditions and Requirements for Insurance Licensing Application
	1. Insurance and/or Reinsurance Companies

	Conditions
	1. The company must be a public joint-stock company.
2. The company’s principal purpose must be to perform any insurance and reinsurance activity.
3. The paid-up capital of an insurance company must not be less than SAR 100 million, and the paid-up capital of a reinsurance company or an insurance company carrying out reinsurance activities simultaneously must not be less than SAR 200 million.
4. The rate of Saudi employees must not be less than 50 percent at the end of the first year and must be increased annually in accordance with the business plan submitted to IA.

	Requirements
	The license application must be submitted to IA, including:
1) Completed license application form.
2) Reserved trade name of the entity.
3) Memorandum of association.
4) Articles of association.
5) Organizational structure.
6) Economic feasibility study.
7) Five-year business plan that includes the following as a minimum:
8) Types of insurance activities which the company intends to carry out and the risks associated with them.
9) The ability to cede or accept reinsurance agreements for the insurance types that the company intends to reinsure.
10) Product marketing plan.
11) Expected costs of starting the business and the necessary funding sources.
12) Expected business growth rates taking into consideration the solvency margin requirements.
13) Expected number of employees and the plan for recruitment and qualification of Saudis.
14) Annual expenses based on the expected business growth rates.
15) Estimated financial statements related to expected growth rates.
16) A statement of the technical basis of the insurance operations and a certificate from an actuary confirming that the basis, advantages and restrictions of insurance operations are sound and enforceable.
17) A plan to open branches of the company.
18) Any agreements with other parties.
19) An irrevocable bank guarantee for an amount equivalent to the minimum capital, issued in favor of IA by a domestic bank and automatically renewed until the capital is paid in full. 

	License issuance costs after the application is approved
*The applicant must initially bear SAR 10 thousand for considering the application
	· SAR 100 thousand for insurance companies
·  SAR 200 thousand for reinsurance companies
·  SAR 300 thousand for insurance and reinsurance companies

	Capital
	Insurance: SAR 100 million
Insurance and/or reinsurance: SAR 200 million


	A. Insurance and/or Reinsurance Service Providers:
These include insurance brokerage activities, reinsurance brokerage activities, insurance agency, loss adjustment and assessment, insurance claims settlement, insurance advisory services, and actuarial services.

	Conditions
	1. The rate of Saudis employed by insurance service providers must not be less than 50 percent at the end of the first year and must be increased annually in accordance with the business plan submitted to IA. 
2. The capital must not be less than the minimum amount stipulated in the Implementing Regulations.

	Requirements
	The license application shall be submitted to IA, including:
1) Completed license application form.
2) Reserved trade name of the entity.
3) Memorandum of association.
4) Articles of association.
5) Organizational structure.
6) Economic feasibility study.
7) Three-year business plan that includes the following as a minimum:
a) Types of insurance activities which the insurance service provider intends to carry out.
b) Expected costs of starting the business and the necessary funding sources.
c) Expected number of employees and a plan for recruitment and qualification of Saudis.
d) Annual expenses based on the expected business growth rates.
e) Estimated financial statements related to expected growth rates.
f) A plan to open branches.
8) Any agreements with other parties.
9) An irrevocable bank guarantee for an amount equivalent to the minimum capital, issued in favor of IA by a domestic bank and automatically renewed until the capital is paid in full.

	License issuance costs after the application is approved
*The applicant must bear an amount of SAR 10 thousand for considering the application
	· SAR 25 thousand for all insurance service providers except actuaries and insurance advisors
· SAR 5 thousand for actuaries and insurance advisors

	Capital
	· SAR 3 million for insurance brokers
· SAR 3 million for insurance claims settlement specialists
· SAR 500 thousand for insurance agencies
· SAR 500 thousand for loss assessors and loss adjusters
· SAR 150 thousand for insurance advisors
· SAR 150 thousand for actuaries




	B. Insurance Aggregator Activities:

	Conditions
	1. The company must be a joint stock or limited liability company licensed to operate in Saudi Arabia.
2. The company must have a capital not less than SAR 500 thousand for insurance aggregators only, and SAR 3 million for insurance brokers engaging in insurance aggregator activities.

	Requirements
	The license application shall be submitted to IA, including:
1) Completed license application form.
2) Reserved trade name of the entity.
3) A specific business plan for insurance aggregator activities, including the following as a minimum: 
4) The branches and types of insurance to be presented on the online platform and an analysis of the volume of insurance transactions expected over the next three years.
5) An analysis of the risks related to web transactions and the precautionary measures and actions necessary to reduce such risks, including money laundering crimes, strategic risks and illegal access to data.
6) An emergency plan that includes actions to be taken if one or more components of the online platform go down. The plan must include corrective measures to ensure business continuity and a reporting mechanism to IA and the company.

	License issuance costs after the application is approved
*The applicant must bear an amount of SAR 10 thousand for considering the application
	· SAR 25 thousand

	Capital
	· SAR 500 thousand for insurance aggregator activities only
· SAR 3 million for insurance brokers engaging in insurance aggregator activities




	2. Branches of Foreign Insurance and/or Reinsurance Companies in Saudi Arabia:

	Conditions
	1. The branch must maintain a legal and physical presence and full infrastructure in Saudi Arabia appropriate to the nature and scale of its activities.
2. The branch must establish management and accounting procedures in Saudi Arabia similar to those required by local companies and as appropriate to the nature of the branch. These procedures should enable it to prepare the accounts of its business in Saudi Arabia, and the branch must keep all necessary records of this business in Saudi Arabia.
3. The company’s board of directors is fully responsible for the branch activities. The company, however, must form a committee of at least three representatives appointed after obtaining IA’s prior non-objection in order to directly supervise the branch. This committee must be treated similarly to a local insurance and/or reinsurance company’s board of directors in terms of tasks and responsibilities, and it must hold annual meetings in Saudi Arabia similar to those of a local company’s board.
4. The branch must have a general director residing in Saudi Arabia who is authorized to act, accept and receive any documents on behalf of the applicant.
5. All senior positions in the branch must be occupied by appointed individuals residing in Saudi Arabia and approved by IA.

	Requirements
	1) Completed license application form.
2) Memorandum of association.
3) Articles of Association. 
4) Organizational structure.
5) Commercial Register.
6) Approval of opening a branch in Saudi Arabia issued by the board of directors of the applicant.
7) Five-year business plan that includes the following as a minimum:
a) Types of insurance and/or reinsurance activities which the branch intends to carry out.
b) Expected costs of starting the business and the necessary funding sources.
c) Expected business growth rates taking into consideration the solvency margin requirements.
d) Annual expenses based on the expected business growth rates.
e) Estimated financial statements related to expected growth rates.
f) Projected loss rates and technical provisions by type of insurance certified by a qualified actuary.
g) Projected solvency.
h) Expected number of employees.
i) The ability to cede or accept reinsurance agreements for the activities that the branch wishes to reinsure.
j) Product marketing plan.
k) The branch expansion plan in Saudi Arabia. 
l) Any agreements with other parties relating to the branch business.
8) An irrevocable bank guarantee, issued in favor of IA by a licensed Saudi bank and automatically renewed until the full payment of the share of capital, for an amount equivalent to the company’s minimum share of capital of SAR 200 million for insurance activities and SAR 200 million for reinsurance activities.
9) A projection of world-wide premium income both gross and net of reinsurance ceded in each of the first five financial years following licensing and broken down between Saudi Arabia and elsewhere.
10) A summary of the reinsurance arrangements for the business of the applicant outside Saudi Arabia, including the applicant’s maximum retention per risk or event after all reinsurance is ceded.
11) A statement showing the applicant's current solvency margin, the margin of solvency required by the home country, and the basis for calculating the required solvency margin.
12) Financial statements of the applicant for each of the last three years.
13) Rating of the applicant for the last three years from any of the global rating agencies, such as:
a) Standard & Poor’s
b)  A.M. Best
c)  Moody’s
d) Fitch

	License issuance costs after the application is approved
*The applicant must initially bear SAR 10 thousand for considering the application
	· SAR 100 thousand for insurance companies
·  SAR 200 thousand for reinsurance companies
·  SAR 300 thousand for insurance and reinsurance companies

	Capital
	Insurance: SAR 100 million
Insurance and/or reinsurance: SAR 200 million



VI. General Guidelines and Procedures for Submitting and Considering Insurance License Applications
1) Application Submission
a) Anyone who wishes to obtain a license must submit an application through IA’s website. The application form found in the website specifies all the information and requirements needed for an applicant to engage in any of the insurance activities in Saudi Arabia.
b) The applicant must submit all required information and documents as described in the application form, provided that the documents are signed by an authorized person of the applicant. If any changes to the information provided occur before IA issues its decision on the application, the applicant must notify IA in writing as soon as possible.
c) IA may request additional information, data or documents from the applicant to assess the license application, as necessary, at its discretion.

2) Application Review
a) IA will receive and review the license application within a reasonable time, taking into account the specific circumstances of each application including the completeness of information and documents submitted. For an application to be considered as complete, the application form must be completed properly and accurately with all required information and documents provided. Such information and documents must be accurate, clear and detailed enough to allow IA to carry out the assessment.
b) The applicant is expected to receive an email notification confirming receipt of the application by IA and stating the name of the employee responsible.
c) IA will assess the application and make a decision within a reasonable time. During the consideration and assessment of the application, IA may have inquiries or need additional information from the applicant. Therefore, the applicant must respond quickly and comprehensively to IA’s inquiries.

3) Approval of Licensing
I. The applicant will be informed about IA’s decision concerning its insurance licensing application. Once the application is approved, IA will refer it to the Ministry of Commerce to take the necessary legal procedures. The applicant must then complete all legal procedures with other relevant government bodies as follows:
1- Request endorsement for specialized technical human resources. 
2- Obtain approval for an investor’s entry if one of the partners was a foreigner.
3- Obtain a commercial register for the entity.
4- Obtain the articles and/or memorandum of association for the entity.
II. The legal requirements must be completed and the necessary documents submitted to IA to issue the final license for the entity.
a) Submit a request to open and operate the head office accompanied by the following:
1. A copy of the license from the Ministry of Municipal and Rural Affairs.
2. A copy of the Civil Defense license for the entity.
b) Submit the commercial register of the entity.
c) Submit the articles and/or memorandum of association for the entity.
d) Submit the approval for an investor’s entry if one of the partners was a foreigner.

· There are additional steps for insurance aggregator activities as follows:
a) After an insurance aggregator obtains the commercial register, discussions about the pilot version of the electronic linkage must take place.
b) The insurance aggregator must link with five insurance companies within (60) business days from the date of obtaining the commercial register.
c) After completing the above, the final steps will be taken as follows:
1. The pilot platform will be launched.
2. Specialists at IA will monitor and assess the e-platform performance during the trial period and will send feedback to the insurance aggregator.
d) If there are no technical remarks on the e-platform operations, the licensing procedures must be completed.
III. When there are no remarks and the applicant meets all legal and necessary requirements as stated in the relevant laws and regulations, IA will complete its internal process to issue the final license as follows:
1. Ensuring that the company meets all requirements related to the license (including the occupational hazard insurance policy).
2. Issuing the decision on the approval of licensing the company.
3. Issuing the final license and sending it to the company.
After completing the previously mentioned procedures, a team assigned by IA will conduct an on-site inspection, within (10) business days of the platform’s readiness date, to ensure that the necessary preparations for launching the project are completed and that laws and instructions are followed.
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